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Overview information

Version control and modification history

Version number | Release date | Comments

Version 7.0 October 2020 AISC endorsement of the following BSB components.
Qualifications
32 qualifications were updated from BSB Business Services Training Package
Version 6.0:

e BSB20120 Certificate IT in Workplace Skills

e BSB30120 Certificate III in Business

e BSB30220 Certificate III in Entrepreneurship and New Business
e BSB30320 Certificate III in Legal Services

e BSB30420 Certificate III in Library and Information Services

e BSB40120 Certificate IV in Business

e BSB40220 Certificate IV in Aboriginal and Torres Strait Islander Governance
e BSB40320 Certificate IV in Entrepreneurship and New Business
e BSB40420 Certificate IV in Human Resource Management

e BSB40520 Certificate IV in Leadership and Management

e BSB40620 Certificate IV in Legal Services

e BSB40720 Certificate IV in Library and Information Services

e BSB40820 Certificate IV in Marketing and Communication

e BSB40920 Certificate IV in Project Management Practice

e BSB50120 Diploma of Business

e BSB50220 Diploma of Aboriginal and Torres Strait Islander Governance
e BSB50320 Diploma of Human Resource Management

e BSBs50420 Diploma of Leadership and Management

e BSB50520 Diploma of Library and Information Services

¢ BSB50620 Diploma of Marketing and Communication

e BSB50720 Diploma of Paralegal Services

e BSB50820 Diploma of Project Management

¢ BSB50920 Diploma of Quality Auditing

e BSB60120 Advanced Diploma of Business

e BSB60220 Advanced Diploma of Conveyancing

¢ BSB60320 Advanced Diploma of Human Resource Management
e BSB60420 Advanced Diploma of Leadership and Management

e BSB60520 Advanced Diploma of Marketing and Communication
e BSB60720 Advanced Diploma of Program Management

e BSBB80120 Graduate Diploma of Management (Learning)

e BSB80220 Graduate Diploma of Portfolio Management

e BSB80320 Graduate Diploma of Strategic Leadership.

7 qualifications were deleted from BSB Business Services Training Package
Version 6.0:

e BSB30515 Certificate III in Business Administration (International Education)
e BSB30615Certificate III in International Trade

e BSB40715 Certificate IV in Franchising

e BSB40915 Certificate IV in Governance

e BSB50515 Diploma of Franchising

e BSB52318 Diploma of Governance

e BSB80315 Graduate Certificate in Leadership Diversity.

© 2020 Commonwealth of Australia
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Version number

| Release date

| Comments

Units of competency

20 units of competency were newly created for this BSB Business Services
Training Package Version 7.0:

¢ BSBCMM412 Lead difficult conversations

e BSBCNV616 Comply with tax obligations in a conveyancing transaction
e BSBCRT611 Apply critical thinking for complex problem solving

e BSBFIN502 Manage financial compliance

e BSBINS502 Coordinate data management

e BSBINS515 Participate in archiving activities

e BSBINS516 Undertake cataloguing activities

¢ BSBLEG425 Apply principles of legal project management

e BSBLEG531Apply legal principles in administrative law matters

e BSBLEG533 Support alternative dispute resolution processes

e BSBLEG534 Take instructions in a legal services environment

e BSBMKG628 Lead organisational public relations

e BSBOPS302 Identify business risk

e BSBOPS306 Record stakeholder interactions

e BSBPMGs541 Manage complex projects

e BSBSUS412 Develop and implement workplace sustainability plans
¢ BSBSUS413 Evaluate and report on workplace sustainability

e BSBTEC203 Research using the internet

e BSBTEC601 Review organisational digital strategy

¢ BSBTWK601 Develop and maintain strategic business networks.

283 units of competency were updated from BSB Business Services Training
Package Version 6.0:

e BSBAUD411 Participate in quality audits

e BSBAUD412 Work within compliance frameworks
e BSBAUDs511 Initiate quality audits

e BSBAUD512 Lead quality audits

e BSBAUD513 Report on quality audits

e BSBAUD514 Interpret compliance requirements

e BSBAUD515 Evaluate and review compliance

e BSBAUD516 Develop and monitor processes for the management of breaches
in compliance requirements

e BSBAUDG601 Establish and manage compliance management systems
e BSBCMM=211 Apply communication skills

e BSBCMM411 Make presentations

e BSBCMMs511 Communicate with influence

e BSBCNVs511 Take instructions in relation to a conveyancing transaction
e BSBCNVs512 Finalise the conveyancing transaction

e BSBCNV611 Interpret alegal document and provide advice in a conveyancing
transaction

e BSBCNV612 Identify and apply legal requirements for a conveyancing
transaction

e BSBCNV613 Prepare legal documents for a conveyancing transaction
e BSBCNV614 Apply principles of trust accounting

e BSBCNV615 Interpret search results for a conveyancing transaction
e BSBCRT201 Develop and apply thinking and problem solving skills
e BSBCRT311Apply critical thinking skills in a team environment

e BSBCRT411 Apply critical thinking to work practices

e BSBCRT412 Articulate, present and debate ideas

© 2020 Commonwealth of Australia
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Version number | Release date | Comments

BSBCRT413 Collaborate in creative processes

BSBCRT511 Develop critical thinking in others

BSBCRT512 Originate and develop concepts

BSBDAT201 Collect and record data

BSBDAT501 Analyse data

BSBESB301 Investigate business opportunities

BSBESB302 Develop and present business proposals

BSBESB303 Organise finances for new business ventures

BSBESB304 Determine resource requirements for new business ventures
BSBESB305 Address compliancerequirements for new business ventures
BSBESB401 Research and develop business plans

BSBESB402 Establish legal and risk management requirements of new
business ventures

BSBESB403 Plan finances for new business ventures
BSBESB404 Market new business ventures
BSBESB405 Manage compliance for small businesses

BSBESB406 Establish operational strategies and procedures for new business
ventures

BSBESB407 Manage finances for new business ventures

BSBFIN3o01 Process financial transactions

BSBFIN302 Maintain financial records

BSBFIN401 Report on financial activity

BSBFIN501 Manage budgets and financial plans

BSBFIN601 Manage organisational finances

BSBFINS8o01 Lead financial strategy development

BSBHRM411 Administer performance development processes
BSBHRM412 Support employee and industrial relations
BSBHRM413 Support the learning and development of teams and individuals
BSBHRM414 Use human resources information systems
BSBHRM415 Coordinate recruitment and onboarding

BSBHRM416 Process payroll

BSBHRM417 Support human resources functions and processes
BSBHRMs521 Facilitate performance development processes
BSBHRM522 Manage employee and industrial relations
BSBHRM523 Coordinate the learning and development of teams and
individuals

BSBHRM524 Coordinate workforce plan implementation
BSBHRM525 Manage recruitment and onboarding

BSBHRM526 Manage payroll

BSBHRM527 Coordinate human resource functions and processes
BSBHRM528 Coordinate remuneration and employee benefits
BSBHRM529 Coordinate separation and termination processes
BSBHRM530 Coordinate rehabilitation and return to work programs
BSBHRM531 Coordinate health and wellness programs

BSBHRMS611 Contribute to organisational performance development

BSBHRMS612 Contribute to the development of employee and industrial
relations strategies

BSBHRM613 Contribute to the development of learning and development
strategies

BSBHRM614 Contribute to strategic workforce planning

BSBHRM615 Contribute to the development of diversity and inclusion
strategies

BSBINS201 Process and maintain workplace information

© 2020 Commonwealth of Australia
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Version number | Release date | Comments

BSBINS202 Handle receipt and dispatch of information

BSBINS203 Assist with circulation services

BSBINS301 Develop and use information literacy skills

BSBINS302 Organise workplace information

BSBINS303 Use knowledge management systems

BSBINS304 Process and maintain information resources

BSBINS305 Participate in cataloguing activities

BSBINS306 Provide multimedia support

BSBINS307 Retrieve information from records

BSBINS308 Control records

BSBINS309 Maintain business records

BSBINS401 Analyse and present research information

BSBINS402 Coordinate workplace information systems

BSBINS403 Obtain information from external and networked sources
BSBINS404 Search library and information databases

BSBINS405 Use integrated library management systems

BSBINS406 Assist customers to access information

BSBINS407 Consolidate and maintain library industry knowledge
BSBINS408 Provide information from and about records

BSBINS409 Maintain and monitor digital information and records
BSBINS410 Implement records systems for small business

BSBINS501 Implement information and knowledge management systems
BSBINS503 Monitor compliance with copyright and licence requirements
BSBINS504 Maintain digital repositories

BSBINS505 Provide subject access and classify material

BSBINS506 Implementlending and borrowing processes for collections
BSBINS507 Use advanced functions of integrated library management systems
BSBINS508 Research and analyse information to meetlibrary customer needs
BSBINS509 Promote literature and reading

BSBINS510 Develop community and stakeholder relationships in a library
environment

BSBINS511 Develop and promote library activities, events and public programs
BSBINS512 Monitor business records systems

BSBINS513 Contribute to records management framework

BSBINS514 Contribute to records retention and disposal schedule
BSBINS601 Manage knowledge and information

BSBINS602 Extend own information literacy skills to locate information
BSBINS603 Initiate and lead applied research

BSBINS604 Contribute to collection management

BSBLDR301 Support effective workplace relationships

BSBLDR411 Demonstrate leadership in the workplace

BSBLDR412 Communicate effectively as a workplace leader
BSBLDR413 Lead effective workplace relationships

BSBLDR414 Lead team effectiveness

BSBLDR521 Lead the development of diverse workforces

BSBLDR522 Manage people performance

BSBLDR523 Lead and manage effective workplace relationships
BSBLDR601 Lead and manage organisational change

BSBLDR602 Provide leadership across the organisation

BSBLDRS11 Lead strategic transformation

BSBLDR812 Develop and cultivate collaborative partmerships and
relationships

© 2020 Commonwealth of Australia
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Version number | Release date | Comments

BSBLDR813 Lead and influence ethical practice

BSBLEG311 Workin a legal services environment

BSBLEG312 Carry out search of the public record

BSBLEG313 Lodge documents in a legal services environment
BSBLEG314 Protectinformation in a legal services environment
BSBLEG315 Assistin planning activities in a legal services environment
BSBLEG421 Apply understanding of the Australian legal system
BSBLEG422 Maintain a file in a legal services environment
BSBLEG423 Conduct simple legal research

BSBLEG424 Support the drafting of complex legal documents
BSBLEG521 Conduct and apply legal research

BSBLEG522 Apply legal principles in contract law matters
BSBLEG523 Apply legal principles in tort law matters

BSBLEG524 Apply principles of evidence law in matters under litigation
BSBLEG525 Apply legal principles in intellectual property law matters
BSBLEG526 Apply legal principles in criminal law matters
BSBLEG527 Apply legal principles in family law matters

BSBLEG528 Apply legal principlesin property law matters
BSBLEG529 Apply legal principles in corporation law matters
BSBLEG530 Apply legal principles in wills and probate matters
BSBLEG532 Assist with court procedure

BSBMKG431 Assess marketing opportunities

BSBMKG432 Research international markets

BSBMKG433 Undertake marketing activities

BSBMKG434 Promote products and services

BSBMKG435 Analyse consumer behaviour

BSBMKG436 Design and test direct marketing activities

BSBMKG437 Create and optimise digital media

BSBMKG438 Implement and monitor advertising production
BSBMKG439 Develop and apply knowledge of communications industry
BSBMKG440 Apply marketing communication across a convergent industry
BSBMKG441 Develop public relations documents

BSBMKG442 Conduct e-marketing communications

BSBMKGs541 Identify and evaluate marketing opportunities
BSBMKG542 Establish and monitor the marketing mix

BSBMKG543 Plan and interpret market research

BSBMKG544 Plan and monitor direct marketing activities
BSBMKG545 Conduct marketing audits

BSBMKG546 Develop social media engagement plans

BSBMKGs547 Develop strategies to monetise digital engagement
BSBMKG548 Forecast international market and business needs

BSBMKG549 Profile and analyse consumer behaviour for international
markets

BSBMKGs550 Promote products and services to international markets
BSBMKG551 Create multiplatform advertisements for mass media
BSBMKG552 Design and develop marketing communication plans
BSBMKGs553 Develop public relations campaigns

BSBMKG554 Plan and develop public relations publications
BSBMKG555 Write persuasive copy

BSBMKG621 Develop organisational marketing strategy
BSBMKG622 Manage organisational marketing processes
BSBMKG623 Develop marketing plans
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Version number | Release date | Comments

BSBMKG624 Manage market research
BSBMKG625Implement and manage international marketing programs
BSBMKG626 Develop advertising campaigns

BSBMKG627 Execute advertising campaigns

BSBOPS101 Use business resources

BSBOPS201 Work effectively in business environments
BSBOPS202 Engage with customers

BSBOPS203 Deliver a service to customers

BSBOPS301 Maintain business resources

BSBOPS303 Organise schedules

BSBOPS304 Deliver and monitor a service to customers
BSBOPS305 Process customer complaints

BSBOPS401 Coordinate business resources

BSBOPS402 Coordinate business operational plans
BSBOPS403 Apply business risk management processes
BSBOPS404 Implement customer service strategies
BSBOPS405 Organise business meetings

BSBOPS406 Participate in organisational governance
BSBOPS501 Manage business resources

BSBOPS502 Manage business operational plans
BSBOPS503 Develop administrative systems

BSBOPS504 Manage business risk

BSBOPS505 Manage organisational customer service
BSBOPS601 Develop and implement business plans
BSBOPS602 Monitor corporate governance activities
BSBPEF101 Plan and prepare for work readiness
BSBPEF201 Support personal wellbeing in the workplace
BSBPEF202 Plan and apply time management

BSBPEF301 Organise personal work priorities

BSBPEF302 Develop self-awareness

BSBPEF401 Manage personal health and wellbeing
BSBPEF402 Develop personal work priorities

BSBPEF403 Lead personal development

BSBPEF501 Manage personal and professional development
BSBPEF502 Develop and use emotional intelligence
BSBPMG420 Apply project scope management techniques
BSBPMG421 Apply project time management techniques
BSBPMG422 Apply project quality management techniques
BSBPMG423 Apply project cost management techniques
BSBPMG424 Apply project human resources management approaches

BSBPMG425 Apply project information management and communications
techniques

BSBPMG426 Apply project risk management techniques
BSBPMG427 Apply project procurement procedures
BSBPMG428 Apply project life cycle management processes
BSBPMG429 Apply project stakeholder engagement techniques
BSBPMG430 Undertake project work

BSBPMG530 Manage project scope

BSBPMG531 Manage project time

BSBPMG532 Manage project quality

BSBPMG533 Manage project cost

BSBPMG534 Manage project human resources
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Version number | Release date | Comments

BSBPMG535 Manage project information and communication
BSBPMG536 Manage project risk

BSBPMG537 Manage project procurement

BSBPMG538 Manage project stakeholder engagement
BSBPMG539 Manage project governance

BSBPMG540 Manage project integration

BSBPMG630 Enable program execution

BSBPMG631 Manage program delivery

BSBPMG632 Manage program risk

BSBPMG633 Provide leadership for the program
BSBPMG634 Facilitate stakeholder engagement

BSBPMG635 Implement program governance

BSBPMG636 Manage benefits

BSBPMG637 Engage in collaborative alliances

BSBPMGS810 Prioritise projects and programs

BSBPMGS811 Select and balance the portfolio

BSBPMGS812 Manage and review portfolio performance
BSBPMG813 Govern the portfolio

BSBPMGS814 Lead the portfolio

BSBPMG815 Manage portfolio communications and change
BSBPMG816 Manage portfolio resources

BSBPMG817 Manage portfolio risk

BSBSTR301 Contribute to continuous improvement
BSBSTR401 Promote innovation in team environments
BSBSTR402 Implement continuous improvement
BSBSTR501 Establish innovative work environments
BSBSTR502 Facilitate continuous improvement

BSBSTR503 Develop organisational policy

BSBSTR601 Manage innovation and continuous improvement
BSBSTR602 Develop organisational strategies

BSBSTR603 Develop business continuity plans

BSBSTR801 Lead innovative thinking and practice
BSBSTR802 Lead strategic planning processes for an organisation
BSBSTR803 Establish business continuity management strategies
BSBSUS211 Participate in sustainable work practices

BSBSUS411Implement and monitor environmentally sustainable work
practices

BSBSUS511 Develop workplace policies and procedures for sustainability
BSBSUS601 Lead corporate social responsibility

BSBTEC101 Operate digital devices

BSBTEC201 Use business software applications

BSBTEC202 Use digital technologies to communicate in a work environment
BSBTEC301 Design and produce business documents

BSBTEC302 Design and produce spreadsheets

BSBTEC303 Create electronic presentations

BSBTEC401 Design and produce complex text documents

BSBTEC402 Design and produce complex spreadsheets

BSBTEC403 Apply digital solutions to work processes

BSBTEC404 Use digital technologies to collaborate in a work environment
BSBTEC405 Review and maintain organisation’s digital presence
BSBTEC501 Develop and implement an e-commerce strategy
BSBTWK201 Work effectively with others

© 2020 Commonwealth of Australia
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Version number | Release date | Comments
e BSBTWK3o01 Use inclusive work practices
e BSBTWK401 Build and maintain business relationships
e BSBTWK501 Lead diversity and inclusion
e BSBTWK502 Manage team effectiveness
¢ BSBTWK503 Manage meetings
e BSBWHS211 Contribute to the health and safety of self and others
e BSBWHS311 Assist with maintaining workplace safety
e BSBWHS411 Implement and monitor WHS policies, procedures and programs
e BSBWRT311 Write simple documents
e BSBWRT411 Write complex documents.

The following BSB components were added to BSB Business Services
Training Package Version 7.0 as part of an SSO upgrade.

28 skill sets were newly created for this BSB Business Services Training Package
Version 7.0:

e BSBSS00095 Lead Auditor Skill Set

e BSBSS00096 Innovation Practice Skill Set

e BSBSS00097 Innovation Leadership Skill Set

e BSBSS00098 Marketing Foundations Skill Set

e BSBSS00099 Communications and Public Relations Foundations Skill Set
e BSBSS00100 Business Operations Support Skill Set

e BSBSS00101 Business Operations Management Skill Set
e BSBSS00102 Micro Business Skill Set

e BSBSS00103 New Business Ventures Skill Set

e BSBSS00104 Small Business Management Skill Set

e BSBSS00105 Human Resources Foundations Skill Set

e BSBSS00106 Introduction to Paralegal Services Skill Set
e BSBSS00107 Marketing and Communication Foundations Skill Set
e BSBSS00108 Marketing and Communication Skill Set

e BSBSS00109 Introduction to Team Management Skill Set
e BSBSSo0110 Business Development Skill Set

e BSBSSo00111 Human Resources Advisor Skill Set

¢ BSBSSoo0112 Workplace Technology Skill Set

e BSBSSo0113 Digital Business Administration Skill Set

e BSBSSo00114 Organisational Governance Skill Set

¢ BSBSSo00115 Copyright Management Skill Set

e BSBSS00116 Campaign Management Skill Set

e BSBSSo00117 Diversity and Inclusion Skill Set

e BSBSS00118 Procurement Manager Skill Set

e BSBSSo00119 Customer Service Skill Set

e BSBSS00120 Administrative Assistant Skill Set

¢ BSBSS00121 Medical Administration Skill Set

e BSBSSo00122 Compliance Skill Set

e BSBSS00123 Records and Information Management Skill Set
¢ BSBSS00124 Workplace IT Foundations Skill Set

e BSBSSoo0125 Workplace Foundations Skill Set.

Version 6.0 February 2020 AISC endorsement of the following BSB components.
Units of competency

17 new units of competency were developed for this BSB Business Services
Training Package Version 6.0:

¢ BSBXBD401 Capture and store big data

© 2020 Commonwealth of Australia
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Version number

| Release date

| Comments
e BSBXBD402 Testbig data samples
e BSBXBD403 Analyse big data
e BSBXBD404 Use big data for operational decision making
e BSBXBD4o05 Develop procedures for managing big data
e BSBXBD406 Present big data insights
e BSBXBD407 Protectbig data integrity
e BSBXBD408 Implement and review procedures for managing big data
e BSBXBD501 Develop big data strategy
e BSBXCS301 Protect own personal online profile from cyber security threats
e BSBXCS302 Identify and report online security threats

¢ BSBXCS303 Securely manage personally identifiable information and
workplace information

e BSBXCS401 Maintain security of digital devices

e BSBXCS402 Promote workplace cyber security awareness and practices
e BSBXCS403 Contribute to cyber security threat assessments

e BSBXCS404 Contribute to cyber security risk management

e BSBXCS405 Contribute to cyber security incident responses.

The following BSB components were added to BSB Business Services
Training Package Version 6.0 as part of an SSO upgrade.

Eight qualifications were updated to include additional elective units:
e BSB30315 Certificate III in Micro Business Operations

¢ BSB41515 Certificate IV in Project Management Practice

e BSB41618 Certificate IV in Business (Procurement)

e BSB42015 Certificate IV in Leadership and Management

e BSBs50215Diploma of Business

e BSB51415 Diploma of Project Management

e BSB51518 Diploma of Business (Procurement)

e BSB51918 Diploma of Leadership and Management.

Four skill sets were created:

e BSBSS00091 Capture and Present Big Data Skill Set
e BSBSS00092 Manage Big Data Skill Set

e BSBSS00093 Cyber Security Threat Assessment and Risk Management Skill
Set

e BSBSS00094 Cyber Security Awareness Skill Set.

Version 5.0

September 2019

AISC endorsement of the following BSB components.
Qualifications

Four qualifications were updated from the BSB Business Services Training
Package Version 4.0:

e BSB30719 Certificate III in Work Health and Safety

e BSB41419 Certificate IV in Work Health and Safety

e BSB51319 Diploma of Work Health and Safety

e BSB60619 Advanced Diploma of Work Health and Safety.

Units of competency

7 new units of competency were developed for this BSB Business Services Training
Package Version 5.0:

¢ BSBWHS331 Participate in identifying and controlling hazardous chemicals

e BSBWHS431Develop processes and procedures for controlling hazardous
chemicals in the workplace

e BSBWHS512 Contribute to managing work-related psychological health and
safety

© 2020 Commonwealth of Australia
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Version number

| Release date

| Comments

¢ BSBWHS514 Manage WHS compliance of contractors

e BSBWHS531Implement and evaluate system of work for managing hazardous
chemicals

e BSBWHSG611 Develop and implement strategies that support work-related
psychological health and safety

e BSBWHS612 Develop and implement a strategy to support a positive WHS
culture.

26 units of competency were updated from the BSB Business Services Training
Package Version 4.0:

25 units supersede and are equivalent to their previous versions:
¢ BSBWHS307 Apply knowledge of WHS laws in the workplace

e BSBWHS308 Participate in WHS hazard identification, risk assessment and
risk control processes

¢ BSBWHS309 Contribute effectively to WHS communication and consultation
processes

e BSBWHS310 Contribute to WHS issue-resolution processes
e BSBWHS412 Assist with workplace compliance with WHS laws

e BSBWHS413 Contribute to implementation and maintenance of WHS
consultation and participation processes

e BSBWHS414 Contribute to WHS risk management

e BSBWHS415 Contribute to implementing WHS management systems

e BSBWHS416 Contribute to workplace incident response

e BSBWHS417 Assist with managing WHS implications of return to work
e BSBWHS419 Contribute to implementing WHS monitoring processes

e BSBWHS513 Lead WHS risk management

e BSBWHS515 Lead initial response to and investigate WHS incidents

e BSBWHS516 Contribute to developing, implementing and maintaining an
organisation’s WHS management system

e BSBWHS517 Contribute to managing a WHS information system

e BSBWHS518 Manage WHS hazards associated with maintenance and use of
plant

e BSBWHS519 Lead the development and use of WHS risk management tools
e BSBWHS520 Manage implementation of emergency procedures

e BSBWHS521Ensure a safe workplace for a work area

e BSBWHS522 Manage WHS consultation and participation processes

e BSBWHS613 Evaluate the WHS performance of an organisation

e BSBWHS614 Conducta WHS audit under the guidance of a lead auditor

e BSBWHS616 Apply safe design principles to control WHS risks

e BSBWHS617 Apply ergonomics to manage WHS risks

e BSBWHS631Apply occupational hygiene principles to manage WHS risks.
One unit supersedes butis not equivalent to its previous version:

e BSBWHS418 Assist with managing WHS compliance of contractors.

Three units of competency were deleted from the BSB Business Services Training
Package Version 4.0:

e BSBWHS410 Contribute to work-related health and safety measures and
initiatives

e BSBWHS601Apply legislative frameworks for WHS

e BSBWHS602 Facilitate WHS activities.

The following BSB components were added to BSB Business Services
Training Package Version 5.0 as part of an SSO upgrade.

14 qualifications were updated to include updated elective units:

e BSB30215 Certificate III in Customer Engagement

© 2020 Commonwealth of Australia
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Version number

| Release date

| Comments
e BSB30515 Certificate III in Business Administration (International Education)
e BSB42315 Certificate IV in Environmental Management and Sustainability
e BSB50315 Diploma of Customer Engagement
e BSB50515 Diploma of Franchising
¢ BSB50618 Diploma of Human Resources Management
e BSB50815 Diploma of International Business
e BSB51415 Diploma of Project Management
e BSB51518 Diploma of Business (Procurement)
e BSB51918 Diploma of Leadership and Management
e BSB52015 Diploma of Conveyancing
¢ BSBs52115 Diploma of Library and Information Services
e BSB52318 Diploma of Governance
e BSB61115 Advanced Diploma of Conveyancing.

One skill set was created:
e BSBSS00090 Auditing Skill Set.

Four existing units were updated:

e BSBITU111 Operate a personal digital device

e BSBRKG603 Prepare a functional analysis for an organisation
e BSBSMB421Manage small business finances

e BSBXTW301Workin a team.

Version 4.0 February 2019 Units of Competency

Nine new units of competency:

e BSBXCM3o01 Engage in workplace communication

e BSBXCM401Apply communication strategies in the workplace

e BSBXCM501 Lead communication in the workplace

e BSBXDB3o01 Respond to the service needs of customers and clients with
disability

¢ BSBXDB401 Develop and implement recruitment processes that are inclusive
of people with disability

e BSBXDB501 Support staff members with disability in the workplace

e BSBXDB502 Adapt organisations to enhance accessibility for people with
disability

e BSBXTW301Workin a team

e BSBXTW4o01 Lead and facilitate a team.

Qualifications

Update to elective units within eight qualifications:

e BSB30115 Certificate III in Business

e BSB30215 Certificate III in Customer Engagement

e BSB40215 Certificate IV in Business

e BSB41015 Certificate IV in Human Resources

e BSB42015 Certificate IV in Leadership and Management

e BSBs50215Diploma of Business

¢ BSB50618 Diploma of Human Resources Management

e BSB51918 Diploma of Leadership and Management.

Version 3.0 September 2018 Qualifications

Update to core units within eight qualifications:

e BSB41618 Certificate IV in Business (Procurement)
e BSB42518 Certificate IV in Small Business Management

© 2020 Commonwealth of Australia
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e BSB42618 Certificate IV in New Small Business

e BSB50618 Diploma of Human Resources Management
e BSB51518 Diploma of Business (Procurement)

e BSB51918 Diploma of Leadership and Management

e BSB52318 Diploma of Governance

e BSB61218 Advanced Diploma of Program Management.

Units of Competency
Seven new units of competency:

e BSBCRT404 Apply advanced critical thinking to work processes
e BSBCRT502 Develop critical thinking in others

e BSBITU501 Conductdata analysis

e BSBPRC406 Conduct e-procurement

e BSBPRC505 Manage ethical procurement

e BSBWRK311 Develop self-awareness

e BSBWRK412 Contribute to personal development.

Updates to 41 units of competency to align content with industry skills needs and
standards:

e BSBEBUS511 Develop and implement an e-business strategy

e BSBFIA412 Report on financial activity

e BSBITA411Design and develop relational databases

e BSBITA611 Configure and optimise customer contact technology
e BSBITB511 Establish and maintain a network of digital devices
e BSBITS411 Maintain and implement digital technology

e BSBITU111 Operate a personal digital device

e BSBITU112 Develop keyboard skills

e BSBITU211 Produce digital text documents

e BSBITU212 Create and use spreadsheets

e BSBITU213 Use digital technologies to communicate remotely
e BSBITU311 Use simple relational databases

e BSBITU312 Create electronic presentations

e BSBITU313 Design and produce digital text documents

e BSBITU314 Design and produce spreadsheets

e BSBITU315 Purchase goods and services online

e BSBITU422 Use digital technologies to collaborate in the workplace
¢ BSBLDR511 Develop and use emotional intelligence

e BSBLDR513 Communicate with influence

e BSBMKG534 Design effective digital user experiences

e BSBMKG535 Devise a search engine optimisation strategy

e BSBMKG536 Develop strategies to monetise digital engagement
e BSBMKG537 Develop a social media engagement plan

e BSBPMG621Facilitate stakeholder engagement

e BSBPMG622 Implement program governance

e BSBPMG623 Manage benefits

e BSBPMG624 Engage in collaborative alliances

e BSBPRC401 Plan procurement

e BSBPRC402 Negotiate contracts

e BSBPRC403 Conductinternational procurement

e BSBPRC501 Manage procurement strategies

e BSBPRC502 Manage supplier relationships

e BSBPRC503 Manage international procurement

e BSBPRC504 Manage a supply chain

e BSBRES411 Analyse and present research information
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Version number

| Release date

| Comments
e BSBSMB420 Evaluate and develop small business operations
e BSBSMB421Manage small business finances
e BSBSMB422 Plan small business growth
e BSBSMB423 Create a digital technology plan for small business
e BSBWOR424 Develop a time management plan
¢ BSBWRK520 Manage employee relations.

Version 2.0

January 2016

Includes review of the following sectors:

e Sustainability (1 new qualification and 6 new units)

e Governance (1 new qualification and 9 new units)

e Marketing and Advertising (3 new qualifications and 12 new units)
e Small Business (2 new qualifications and 6 new units).

One new skill set to meetindustry requirements:

e BSBSS00089 Workplace Innovation Skill Set.

The following qualifications have been moved from CUL11 Library, Information
and Cultural Services Training Package Version 1to BSB Business Services
Training Package Version 2.0 and have been updated to meet the Standards for
Training Packages:

e CUL3o0111 Certificate III in Information and Cultural Services
e CUL4o0111 Certificate IV in Library, Information and Cultural Services
e CUL50111 Diploma of Library and Information Services.

The following qualifications have been moved from TAE10 Training and
Education Training Package Version 3.4 to BSB Business Services Training
Package Version 2.0 and have been updated to meet the Standards for Training
Packages:

e TAE70210 Graduate Certificate in Management (Learning)

e TAEB80210 Graduate Diploma of Management (Learning).

Industry Skills Council (ISC) upgrade to update unitlists and correct typographical
€rrors.

Version 1.2

June 2015

Industry Skills Council (ISC) upgrade to correct typographical errors.

Version 1.1

April 2015

Industry Skills Council (ISC) upgrade to correct mapping and typographical errors.

Version 1.0

March 2015

Primary release of restructured BSB Business Services Training Package.

This release of the BSB Business Services Training Package contains 61
qualifications, 35 skill sets and 563 native units of competency (comprising 523
units updated to meet Standards for Training Packages and 40 new units) and 73
imported units.

Leadership and Management qualifications added.
Managing Diversity qualification added.
Portfolio Management qualifications added.

Conveyancing qualifications moved from FNS10 Financial Services Training
Package to BSB Business Services Training Package.
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Who is this Guide for?

The Implementation Guide is designed to assist assessors, trainers, registered training organisations (RTOs)
and enterprises to deliver nationally endorsed industry training packages.

Nationally endorsed training packages are developed to meetthe Standards for Training Packages 2012 which
were ratified by Commonwealth and State/Territory ministers (and accompanying policies, which were ratified
in 2019).

In addition to providinginformation relevant to all training packages, this guide also providesinformation and
advice about the history, structure, key featuresand application of the BSB Business Services Training
Package.

Whatis in the Guide?

This BSB Business Services Training Package Implementation Guide provides:

e informationrelevantto all training packages
e lists of qualifications, skill sets and units of competency
¢ mappinginformationfor qualifications, skill sets and units of competency

e specificinformation and advice about the history, structure, key featuresand application of the
BSB Business Services Training Package.

What is a training package?

Atraining packageis a set of nationally endorsed qualifications, units of competency and their assessment
requirements developed for a specific industry orsector. A training package:

e specifiestheskillsand knowledge required to perform effectivelyin the workplace

e provides consistent components fortraining, assessing or recognising skills

e enables nationallyrecognised qualifications to be awarded through direct assessment of
workplace competencies

e promotes flexible modesoftrainingto suitindividual and industry requirements

e encourageslearningand assessment in a work-related environment that leadsto verifiable
workplace outcomes

e may also provide support materials.

While a training package does specify workplace skills and knowledge requirements, it does not suggest howa
learnershould betrained. Users of training packages, such astrainers or assessors, mustdeveloplearningand
assessment strategies that supporttheneeds of their particularlearners.

Components of PwC’s SKkills for Australia training packages
Training packages consist of the following endorsed components:

¢ Qualifications that consistof unitsof competency packaged into meaningful groupsto meet
workplace rolesand aligned to vocational qualificationlevelsidentified in the Australian Qualifications
Framework (AQF).

e Units of competencythatspecify the standards of performance required in the workplace.

¢ Assessmentrequirementsthatspecify the performance evidence, knowledge evidence and conditions
for assessment for each unit of competency.

e Creditarrangementswhichspecify details of existing credit arrangements between vocational and higher
education qualificationsin accordance with the AQF. Currently no credit arrangements existbetween any
PwC’s Skills for Australiatraining package qualifications and higher education qualifications.
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Training packages may also include non-endorsed components, suchas:

e Skill sets, which are groups of endorsed units of competency that address a defined industryneed or
licensingorregulatory requirement.

e Companion volumes (includingthis Implementation Guide), which provide support for delivery and
assessment.

e User guides,whichprovide information about specific BSB Training Package components.
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Training package development and endorsement process

Nationally endorsed training packages are developed to meetthe Standards for Training Packages 2012 (and
accompanying policies)which areratified by Commonwealth and State and Territory ministers.

More information about training package standards and policies is available on the Department of Education,
Skills and Employment website:

https://www.employment.gov.au/training-packages

Training packages are developed to meet the training needs of specific industries and sectors. They differ from
education and training coursesin thattheymustbe created with industry involvement and extensive national
consultation. Theyundergoa continuousimprovement review process and are updated to ensure they remain
current and relevant. The following diagram demonstrates PwC’s Skills for Australia development /review
process.

. Scoping brief, research 5 ScopingReport
Scoping and job role analysis Dl EpreH it > ProjectPlan
Targeted consultation C Itation Draft
Initial Drafting with industry and other — Draft initial materials = onsl\l’}aze r?zﬁs ra
key stakeholders
For example: workshops,
Consultation activities email correspondence,
Consultation dependent on scale of — phone consultations, = Feedback
the project facilitated online
discussions
. . - ___ Initial quality assurance Feedback Validation
Final Drafting Draft final materials review = Deaft
ngk il;dustryl:fali,daﬁm Feedback Validation
Industry of fina draft,. ey industry Finalquality Draft
lidati support provided; peak — assurance review -
Validation associations; employee Draft Case for
representatives Endorsement
. Final Feedback
Final Seek State Traini Publication of draft Agreed
Stakeholder 5 mg — materials and Case for -
Authority support ft fe
Agreement Endorsement Draft Case for
s Endorsement
Smeitfﬁl(lial product to Product is endorsed by
. . | Dept. of Education ___ Dept. of Education
Submission : ’ pt. )
Skills, and Employment Skills, and employment
for endorsement
A I Advise relevant
Endorsed — f;g}gh totraining.govau __ .. keholders of =»  Endorsed Product
endorsement
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Who can deliver and assess a qualification?

Forthe purpose of nationalrecognition, delivery and assessment mustbe conducted byan RTOwiththe
qualifications or specific units of competency on its scope of registration.

All RTOs must comply with the requirementsset out in applicable national frameworks and standards. The
current registeringbodies, frameworks and standards, and which type of RTO theyapplyto, are shown in the
tableon thefollowing page. Usersof this Implementation Guide are advised to checkthe applicable standards
for their particular circumstances.

More informationrelevantto RTO compliance requirements can be found at:

http://www.asqa.gov.au/about/australias-vet-sector/vet-quality-framework

RTOs mustmake sure that training and assessment complies with the relevant standards. Thisincludes
ensuring that training delivery and assessment is conducted by those who:

e have thenecessarytrainingand assessment competencies
¢ have therelevantvocational competencies, at leastto thelevel being delivered or assessed
¢ candemonstrate currentindustry skills directly relevant to the training /assessmentbeing delivered

e continuetodeveloptheirvocational education and training (VET) knowledge and skills, industry currency
and trainer/assessor competence.

In some cases, RTOs mayneed to use team-based or collaborative approachesto bring together all the
necessary skills and knowledge to train and assess the full range of skillswithin a program of vocational
training.

Checkfor specific assessor requirements in the Assessment Conditions sectionof the
assessment requirements for the unit of competency.

Summary of Frameworks and Standards for RTOs

Registering body Standards Applicable RTOs

Australian Skills Standards for Registered Training RTOs that deliver training in the Australian Capital Territory,
Quality Authority Organisations (RTOs) 2015 New South Wales, the Northern Territory, South Australia,
(ASQA) Queensland, or Tasmania

RTOs in Victoria and Western Australia that offer training to
overseas students and/or students (including online courses)
in the Australian Capital Territory, New South Wales, the
Northern Territory, South Australia, Queensland, or

Tasmania
Training Standards for Registered Training RTOs that deliver vocational education and training solely in
Accreditation Council  Organisations (RTOs) 2015 Western Australia and do not intend to apply to be registered
(WATAC) on the Commonwealth Register of Institutions and Courses

for Overseas Learners (CRICOS)

Victorian Registration = AQTF Essential Conditions and Standards ~ RTOs that deliver vocational education and training solely in
and Qualifications for Initial Registration Victoria and do not intend to apply to be registered on the
Authority (VRQA) AQTF Essential Conditions and Standards Commonwealth Register of Institutions and Courses for

for Continuing Registration Overseas Learners (CRICOS)

VRQA Guidelines for VET Providers
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Qualifications in BSB Business Services Training Package

Code

Qualifications in BSB Business Services Training Package Version 7.0

Title
BSB20120 Certificate II in Workplace Skills
BSB30120 Certificate III in Business
BSB30220 Certificate III in Entrepreneurship and New Business
BSB30320 Certificate IITin Legal Services
BSB30420 Certificate IITin Library and Information Services
BSB30719 Certificate III in Work Health and Safety
BSB40120 Certificate IV in Business
BSB40220 Certificate IV Aboriginal and Torres Strait Islander Governance
BSB40320 Certificate IV in Entrepreneurship and New Business
BSB40420 Certificate IV in Human Resource Management
BSB40520 Certificate IV in Leadership and Management
BSB40620 Certificate IV in Legal Services
BSB40720 Certificate IV in Library and Information Services
BSB40820 Certificate IV in Marketing and Communication
BSB40920 Certificate IV in Project Management Practice
BSB41419 Certificate IV in Work Health and Safety
BSB50120 Diploma of Business
BSB50220 Diploma of Aboriginal and Torres Strait Islander Governance
BSB50320 Diploma of Human Resource Management
BSB50420 Diploma of Leadership and Management
BSB50520 Diploma of Library and Information Services
BSB50620 Diploma of Marketing and Communication
BSB50720 Diploma of Paralegal Services
BSB50820 Diploma of Project Management
BSB50920 Diploma of Quality Auditing
BSB51319 Diploma of Work Health and Safety
BSB60120 Advanced Diploma of Business
BSB60220 Advanced Diploma of Conveyancing
BSB60320 Advanced Diploma of Human Resource Management
BSB60420 Advanced Diploma of Leadership and Management
BSB60520 Advanced Diploma of Marketing and Communication
BSB60619 Advanced Diploma of Work Health and Safety
BSB60720 Advanced Diploma of Program Management
BSB8o0120 Graduate Diploma of Management (Learning)
BSB80220 Graduate Diploma of Portfolio Management
BSB80320 Graduate Diploma of Strategic Leadership
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Skill sets in BSB Business Services Training Package

Code

Skill sets in BSB Business Services Training Package Version 7.0

Title
BSBSS00091 Capture and Present Big Data Skill Set
BSBSS00092 Manage Big Data Skill Set
BSBSS00093 Cyber Security Threat Assessment and Risk Management Skill Set
BSBSS00094 Cyber Security Awareness Skill Set
BSBSS00095 Lead Auditor Skill Set
BSBSS00096 Innovation Practice Skill Set
BSBSS00097 Innovation Leadership Skill Set
BSBSS00098 Marketing Foundations Skill Set
BSBSS00099 Communications and Public Relations Foundations Skill Set
BSBSSo00100 Business Operations Support Skill Set
BSBSSoo0101 Business Operations Management Skill Set
BSBSS00102 Micro Business Skill Set
BSBSS00103 New Business Ventures Skill Set
BSBSS00104 Small Business Management Skill Set
BSBSSoo105 Human Resources Foundations Skill Set
BSBSS00106 Introduction to Paralegal Services Skill Set
BSBSSoo0107 Marketing and Communication Foundations Skill Set
BSBSS00108 Marketing and Communication Skill Set
BSBSS00109 Introduction to Team Management Skill Set
BSBSSoo0110 Business Development Skill Set
BSBSSoo0111 Human Resources Advisor Skill Set
BSBSSoo0112 Workplace Technology Skill Set
BSBSSo0113 Digital Business Administration Skill Set
BSBSSoo0114 Organisational Governance Skill Set
BSBSSoo0115 Copyright Management Skill Set
BSBSS00116 Campaign Management Skill Set
BSBSSo0117 Diversity and Inclusion Skill Set
BSBSS00118 Procurement Manager Skill Set
BSBSSoo0119 Customer Service Skill Set
BSBSS00120 Administrative Assistant Skill Set
BSBSSo00121 Medical Administration Skill Set
BSBSSo00122 Compliance Skill Set
BSBSS00123 Records and Information Management Skill Set
BSBSSo00124 Workplace IT Foundations Skill Set
BSBSSo00125 Workplace Foundations Skill Set
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Unitsin BSB Business Services Training Package
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Units of competency in BSB Business Services Training Package Version 7.0

BSBATSIC412 Maintain and protect cultural values in the organisation
BSBATSICs11 Plan and conducta community meeting

BSBATSIL408 Manage a board meeting

BSBATSIL411 Undertake the roles and responsibilities of a board member
BSBATSIL412 Participate effectively asa board member

BSBATSIL413 Review and apply the constitution

BSBATSIL503 Manage conflict

BSBATSIL510 Appoint and work with a manager

BSBATSIL511 Lead the organisation's strategic planning cycle

BSBATSIL512 Be aleaderin the community

BSBATSIM412 Implement a businesslike approach

BSBATSIM414 Oversee the organisation's annual budget

BSBATSIM416 Oversee organisational planning

BSBATSIM417 Implement organisational plans

BSBATSIM418 Oversee financial management

BSBATSIM419 Contribute to the development and implementation of organisational policies
BSBATSIM420 Oversee asset management

BSBATSIM421 Support a positive and culturally appropriate workplace culture
BSBATSIMs505 Control organisational finances

BSBATSIM506 Develop employment policies

BSBATSIM511 Develop enterprise opportunities

BSBATSIM514 Recruit and induct staff

BSBATSIW416 Obtain and manage consultancy services

BSBATSIW417 Selectand use technology

BSBATSIW514 Represent your organisation

BSBATSIW515 Secure funding

BSBAUD411 Participate in quality audits

BSBAUD412 Work within compliance frameworks

BSBAUDs511 Initiate quality audits

BSBAUDs512 Lead quality audits

BSBAUDs513 Report on quality audits

BSBAUDs514 Interpret compliance requirements

BSBAUDs515 Evaluate and review compliance

BSBAUDS516 Develop and monitor processes for the management of breaches in compliance requirements
BSBAUD601 Establish and manage compliance management systems
BSBCMM211 Apply communication skills

BSBCMM411 Make presentations

BSBCMM412 Lead difficult conversations

BSBCMMs511 Communicate with influence

BSBCNV511 Take instructions in relation to a conveyancing transaction
BSBCNV512 Finalise the conveyancing transaction

BSBCNV611 Interpret alegal document and provide advice in a conveyancing transaction
BSBCNV612 Identify and apply legal requirements for a conveyancing transaction
BSBCNV613 Prepare legal documents for a conveyancing transaction
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Title

Units of competency in BSB Business Services Training Package Version 7.0

Apply principles of trust accounting

BSBCNV615 Interpret search results for a conveyancing transaction
BSBCNV616 Comply with tax obligations in a conveyancing transaction
BSBCRT201 Develop and apply thinking and problem solving skills
BSBCRT311 Apply critical thinking skills in a team environment
BSBCRT411 Apply critical thinking to work practices

BSBCRT412 Articulate, present and debate ideas

BSBCRT413 Collaborate in creative processes

BSBCRT511 Develop critical thinking in others

BSBCRT512 Originate and develop concepts

BSBCRT611 Apply critical thinking for complex problem solving
BSBDAT201 Collect and record data

BSBDAT501 Analyse data

BSBESB301 Investigate business opportunities

BSBESB302 Develop and present business proposals

BSBESB303 Organise finances for new business ventures

BSBESB304 Determine resource requirements for new business ventures
BSBESB305 Address compliance requirements for new business ventures
BSBESB401 Research and develop business plans

BSBESB402 Establish legal and risk management requirements of new business ventures
BSBESB403 Plan finances for new business ventures

BSBESB404 Market new business ventures

BSBESB405 Manage compliance for small businesses

BSBESB406 Establish operational strategies and procedures for new business ventures
BSBESB407 Manage finances for new business ventures

BSBFIN301 Process financial transactions

BSBFIN302 Maintain financial records

BSBFIN4o01 Report on financial activity

BSBFIN501 Manage budgets and financial plans

BSBFIN502 Manage financial compliance

BSBFIN601 Manage organisational finances

BSBFIN8o01 Lead financial strategy development

BSBHRM411 Administer performance development processes
BSBHRM412 Support employee and industrial relations

BSBHRM413 Support the learning and development of teams and individuals
BSBHRM414 Use human resources information systems

BSBHRM415 Coordinate recruitmentand onboarding

BSBHRM416 Process payroll

BSBHRM417 Support human resources functions and processes
BSBHRM521 Facilitate performance development processes

BSBHRM522 Manage employee and industrial relations

BSBHRM523 Coordinate the learning and development of teams and individuals
BSBHRM524 Coordinate workforce plan implementation

BSBHRM525 Manage recruitment and onboarding

BSBHRM526 Manage payroll
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Code | Title

Units of competency in BSB Business Services Training Package Version 7.0

BSBHRM527 Coordinate human resource functions and processes
BSBHRM528 Coordinate remuneration and employee benefits

BSBHRM529 Coordinate separation and termination processes

BSBHRM530 Coordinate rehabilitation and return to work programs
BSBHRM531 Coordinate health and wellness programs

BSBHRM611 Contribute to organisational performance development
BSBHRM612 Contribute to the development of employee and industrial relations strategies
BSBHRM613 Contribute to the development of learning and development strategies
BSBHRM614 Contribute to strategic workforce planning

BSBHRM615 Contribute to the development of diversity and inclusion strategies
BSBINS201 Process and maintain workplace information

BSBINS202 Handle receiptand dispatch of information

BSBINS203 Assist with circulation services

BSBINS301 Develop and use information literacy skills

BSBINS302 Organise workplace information

BSBINS303 Use knowledge management systems

BSBINS304 Process and maintain information resources

BSBINS305 Participate in cataloguing activities

BSBINS306 Provide multimedia support

BSBINS307 Retrieve information from records

BSBINS308 Control records

BSBINS309 Maintain business records

BSBINS401 Analyse and present research information

BSBINS402 Coordinate workplace information systems

BSBINS403 Obtain information from external and networked sources
BSBINS404 Search library and information databases

BSBINS405 Use integrated library management systems

BSBINS406 Assist customers to access information

BSBINS407 Consolidate and maintain library industry knowledge
BSBINS408 Provide information from and about records

BSBINS409 Maintain and monitor digital information and records
BSBINS410 Implement records systems for small business

BSBINS501 Implement information and knowledge management systems
BSBINS502 Coordinate data management

BSBINS503 Monitor compliance with copyright and licence requirements
BSBINS504 Maintain digital repositories

BSBINS505 Provide subjectaccess and classify material

BSBINS506 Implementlending and borrowing processes for collections
BSBINS507 Use advanced functions of integrated library management systems
BSBINS508 Research and analyse information to meetlibrary customer needs
BSBINS509 Promote literature and reading

BSBINS510 Develop community and stakeholder relationships in a library environment
BSBINSs511 Develop and promote library activities, events and public programs
BSBINSs512 Monitor business records systems

BSBINS513 Contribute to records management framework
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Code | Title

Units of competency in BSB Business Services Training Package Version 7.0

BSBINS514 Contribute to records retention and disposal schedule
BSBINS515 Participate in archiving activities

BSBINS516 Undertake cataloguing activities

BSBINS601 Manage knowledge and information

BSBINS602 Extend own information literacy skills to locate information
BSBINS603 Initiate and lead applied research

BSBINS604 Contribute to collection management

BSBLDR301 Support effective workplace relationships

BSBLDR411 Demonstrate leadership in the workplace

BSBLDR412 Communicate effectively as a workplace leader
BSBLDR413 Lead effective workplace relationships

BSBLDR414 Lead team effectiveness

BSBLDR521 Lead the development of diverse workforces
BSBLDR522 Manage people performance

BSBLDR523 Lead and manage effective workplace relationships
BSBLDR601 Lead and manage organisational change

BSBLDR602 Provide leadership across the organisation

BSBLDRS811 Lead strategic transformation

BSBLDRS812 Develop and cultivate collaborative partnerships and relationships
BSBLDRS813 Lead and influence ethical practice

BSBLEG311 Work in a legal services environment

BSBLEG312 Carry out search of the public record

BSBLEG313 Lodge documentsin a legal services environment
BSBLEG314 Protect information in a legal services environment
BSBLEG315 Assist in planning activities in a legal services environment
BSBLEG421 Apply understanding of the Australian legal system
BSBLEG422 Maintain a file in alegal services environment
BSBLEG423 Conduct simple legal research

BSBLEG424 Support the drafting of complex legal documents
BSBLEG425 Apply principles of legal project management
BSBLEG521 Conduct and apply legal research

BSBLEG522 Apply legal principles in contract law matters
BSBLEG523 Apply legal principles in tort law matters

BSBLEG524 Apply principles of evidence law in matters under litigation
BSBLEG525 Apply legal principles in intellectual property law matters
BSBLEG526 Apply legal principles in criminal law matters
BSBLEG527 Apply legal principles in family law matters

BSBLEG528 Apply legal principles in property law matters
BSBLEG529 Apply legal principles in corporation law matters
BSBLEG530 Apply legal principles in wills and probate matters
BSBLEG531 Apply legal principles in administrative law matters
BSBLEG532 Assist with court procedure

BSBLEG533 Support alternative dispute resolution processes
BSBLEG534 Take instructions in a legal services environment
BSBMED301 Interpret and apply medical terminology appropriately
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Title

Prepare and process medical accounts
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Units of competency in BSB Business Services Training Package Version 7.0

BSBMED303 Maintain patient records

BSBMED304 Assist in controlling stocks and supplies

BSBMED305 Apply the principles of confidentiality, privacy and security within the medical environment
BSBMED4o01 Manage patient recordkeeping system

BSBMKG431 Assess marketing opportunities

BSBMKG432 Research international markets

BSBMKG433 Undertake marketing activities

BSBMKG434 Promote products and services

BSBMKG435 Analyse consumer behaviour

BSBMKG436 Design and test direct marketing activities

BSBMKG437 Create and optimise digital media

BSBMKG438 Implement and monitor advertising production
BSBMKG439 Develop and apply knowledge of communications industry
BSBMKG440 Apply marketing communication across a convergent industry
BSBMKG441 Develop public relations documents

BSBMKG442 Conduct e-marketing communications

BSBMKG541 Identify and evaluate marketing opportunities
BSBMKG542 Establish and monitor the marketing mix

BSBMKG543 Plan and interpret market research

BSBMKG544 Plan and monitor direct marketing activities

BSBMKG545 Conduct marketing audits

BSBMKG546 Develop social media engagement plans

BSBMKG547 Develop strategies to monetise digital engagement
BSBMKG548 Forecast international market and business needs
BSBMKG549 Profile and analyse consumer behaviour for international markets
BSBMKG550 Promote products and services to international markets
BSBMKG551 Create multiplatform advertisements for mass media
BSBMKG552 Design and develop marketing communication plans
BSBMKG553 Develop public relations campaigns

BSBMKG554 Plan and develop public relations publications
BSBMKG555 Write persuasive copy

BSBMKG621 Develop organisational marketing strategy

BSBMKG622 Manage organisational marketing processes

BSBMKG623 Develop marketing plans

BSBMKG624 Manage market research

BSBMKG625 Implement and manage international marketing programs
BSBMKG626 Develop advertising campaigns

BSBMKG627 Execute advertising campaigns

BSBMKG628 Lead organisational public relations

BSBOPS101 Use business resources

BSBOPS201 Work effectively in business environments

BSBOPS202 Engage with customers

BSBOPS203 Deliver a service to customers

BSBOPS301 Maintain business resources
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BSBOPS302

Title
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Units of competency in BSB Business Services Training Package Version 7.0

BSBOPS303 Organise schedules

BSBOPS304 Deliver and monitor a service to customers
BSBOPS305 Process customer complaints

BSBOPS306 Record stakeholder interactions

BSBOPS401 Coordinate business resources

BSBOPS402 Coordinate business operational plans
BSBOPS403 Apply business risk management processes
BSBOPS404 Implement customer service strategies
BSBOPS405 Organise business meetings

BSBOPS406 Participate in organisational governance
BSBOPS501 Manage business resources

BSBOPS502 Manage business operational plans
BSBOPS503 Develop administrative systems

BSBOPS504 Manage business risk

BSBOPS505 Manage organisational customer service
BSBOPS601 Develop and implementbusiness plans
BSBOPS602 Monitor corporate governance activities
BSBPEF101 Plan and prepare for work readiness
BSBPEF201 Support personal wellbeing in the workplace
BSBPEF202 Plan and apply time management

BSBPEF301 Organise personal work priorities

BSBPEF302 Develop self-awareness

BSBPEF401 Manage personal health and wellbeing
BSBPEF402 Develop personal work priorities

BSBPEF403 Lead personal development

BSBPEF501 Manage personal and professional development
BSBPEF502 Develop and use emotional intelligence
BSBPMG420 Apply project scope management techniques
BSBPMG421 Apply project time management techniques
BSBPMG422 Apply project quality management techniques
BSBPMG423 Apply project cost management techniques
BSBPMG424 Apply projecthuman resources management approaches
BSBPMG425 Apply projectinformation management and communications techniques
BSBPMG426 Apply project risk management techniques
BSBPMG427 Apply project procurement procedures
BSBPMG428 Apply project life cycle management processes
BSBPMG429 Apply project stakeholder engagement techniques
BSBPMG430 Undertake project work

BSBPMG530 Manage project scope

BSBPMG531 Manage projecttime

BSBPMG532 Manage project quality

BSBPMG533 Manage project cost

BSBPMG534 Manage project human resources

BSBPMG535 Manage project information and communication
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Code | Title

Units of competency in BSB Business Services Training Package Version 7.0

BSBPMG536 Manage projectrisk

BSBPMG537 Manage project procurement
BSBPMG538 Manage project stakeholder engagement
BSBPMG539 Manage project governance

BSBPMG540 Manage projectintegration

BSBPMG541 Manage complex projects

BSBPMG630 Enable program execution

BSBPMG631 Manage program delivery

BSBPMG632 Manage program risk

BSBPMG633 Provide leadership for the program
BSBPMG634 Facilitate stakeholder engagement
BSBPMG635 Implement program governance
BSBPMG636 Manage benefits

BSBPMG637 Engage in collaborative alliances
BSBPMG810 Prioritise projects and programs
BSBPMGS811 Selectand balance the portfolio
BSBPMG812 Manage and review portfolio performance
BSBPMGS813 Govern the portfolio

BSBPMGS814 Lead the portfolio

BSBPMGS15 Manage portfolio communications and change
BSBPMGS816 Manage portfolio resources

BSBPMGS817 Manage portfolio risk

BSBPRC401 Plan procurement

BSBPRC402 Negotiate contracts

BSBPRC403 Conduct international procurement
BSBPRC406 Conduct e-procurement

BSBPRC501 Manage procurement strategies
BSBPRC502 Manage supplier relationships
BSBPRC503 Manage international procurement
BSBPRC504 Manage a supply chain

BSBPRC505 Manage ethical procurement strategy
BSBPUR301 Purchase goods and services

BSBSTR301 Contribute to continuous improvement
BSBSTR401 Promote innovation in team environments
BSBSTR402 Implement continuous improvement
BSBSTR501 Establish innovative work environments
BSBSTR502 Facilitate continuous improvement
BSBSTR503 Develop organisational policy

BSBSTR601 Manage innovation and continuous improvement
BSBSTR602 Develop organisational strategies
BSBSTR603 Develop business continuity plans
BSBSTR801 Lead innovative thinking and practice
BSBSTR802 Lead strategic planning processes for an organisation
BSBSTR803 Establish business continuity management strategies
BSBSUS211 Participate in sustainable work practices
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Code

Units of competency in BSB Business Services Training Package Version 7.0

| Title

BSBSUS411 Implement and monitor environmentally sustainable work practices
BSBSUS412 Develop and implement workplace sustainability plans

BSBSUS413 Evaluate and report on workplace sustainability

BSBSUSs511 Develop workplace policies and procedures for sustainability
BSBSUS601 Lead corporate social responsibility

BSBTEC101 Operate digital devices

BSBTEC201 Use business software applications

BSBTEC202 Use digital technologiesto communicate in a work environment
BSBTEC203 Research using the internet

BSBTEC301 Design and produce business documents

BSBTEC302 Design and produce spreadsheets

BSBTEC303 Create electronic presentations

BSBTEC401 Design and produce complex text documents

BSBTEC402 Design and produce complex spreadsheets

BSBTEC403 Apply digital solutions to work processes

BSBTEC404 Use digital technologiesto collaborate in a work environment
BSBTEC405 Review and maintain organisation’s digital presence

BSBTECs501 Develop and implement an e-commerce strategy

BSBTEC601 Review organisational digital strategy

BSBTWK201 Work effectively with others

BSBTWK301 Use inclusive work practices

BSBTWK401 Build and maintain business relationships

BSBTWK501 Lead diversity and inclusion

BSBTWK502 Manage team effectiveness

BSBTWK503 Manage meetings

BSBTWK601 Develop and maintain strategic business networks

BSBWHS211 Contribute to the health and safety of self and others

BSBWHS307 Apply knowledge of WHS laws in the workplace

BSBWHS308 Participate in WHS hazard identification, risk assessment and risk control processes
BSBWHS309 Contribute effectively to WHS communication and consultation processes
BSBWHS310 Contribute to WHS issue-resolution processes

BSBWHS311 Assist with maintaining workplace safety

BSBWHS331 Participate in identifying and controlling hazardous chemicals
BSBWHS411 Implement and monitor WHS policies, procedures and programs
BSBWHS412 Assist with workplace compliance with WHS laws

BSBWHS413 Contribute to implementation and maintenance of WHS consultation and participation processes
BSBWHS414 Contribute to WHS risk management

BSBWHS415 Contribute to implementing WHS management systems
BSBWHS416 Contribute to workplace incident response

BSBWHS417 Assist with managing WHS implications of return to work
BSBWHS418 Assist with managing WHS compliance of contractors

BSBWHS419 Contribute to implementing WHS monitoring processes
BSBWHS431 Develop processes and procedures for controlling hazardous chemicals in the workplace
BSBWHS504 Manage WHS risks

BSBWHS512 Contribute to managing work-related psychological health and safety
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Title

Units of competency in BSB Business Services Training Package Version 7.0

Lead WHS risk management

BSBWHS514 Manage WHS compliance of contractors

BSBWHS515 Lead initial response to and investigate WHS incidents

BSBWHS516 Contribute to developing, implementing and maintaining an organisation’s WHS management system
BSBWHS517 Contribute to managing a WHS information system

BSBWHS518 Manage WHS hazards associated with maintenance and use of plant
BSBWHS519 Lead the development and use of WHS risk management tools
BSBWHS520 Manage implementation of emergency procedures

BSBWHS521 Ensure a safe workplace for a work area

BSBWHS522 Manage WHS consultation and participation processes

BSBWHS531 Implement and evaluate system of work for managing hazardous chemicals
BSBWHS603 Implement WHS risk management

BSBWHS605 Develop, implement and maintain WHS management systems
BSBWHS611 Develop and implement strategies that support work-related psychological health and safety
BSBWHS612 Develop and implement a strategy to support a positive WHS culture
BSBWHS613 Evaluate the WHS performance of an organisation

BSBWHS614 Conduct a WHS audit under the guidance of a lead auditor

BSBWHS616 Apply safe design principles to control WHS risks

BSBWHS617 Apply ergonomics to manage WHS risks

BSBWHS631 Apply occupational hygiene principles to manage WHS risks

BSBWRT311 Write simple documents

BSBWRT411 Write complex documents

BSBXBD401 Capture and store big data

BSBXBD402 Test big data samples

BSBXBD403 Analyse big data

BSBXBD404 Use big data for operational decision making

BSBXBD405 Develop procedures for managing big data

BSBXBD406 Present big data insights

BSBXBD407 Protect big data integrity

BSBXBD408 Implement and review procedures for managing big data

BSBXBD501 Develop big data strategy

BSBXCM301 Engage in workplace communication

BSBXCM401 Apply communication strategies in the workplace

BSBXCM501 Lead communication in the workplace

BSBXCS301 Protect own personal online profile from cyber security threats
BSBXCS302 Identify and report online security threats

BSBXCS303 Securely manage personally identifiable information and workplace information
BSBXCS401 Maintain security of digital devices

BSBXCS402 Promote workplace cyber security awareness and practices

BSBXCS403 Contribute to cyber security threat assessments

BSBXCS404 Contribute to cyber security risk management

BSBXCS405 Contribute to cyber security incident responses

BSBXDB3o01 Respond to the service needs of customers and clients with disability
BSBXDB4o01 Develop and implement recruitment processes that are inclusive of people with disability
BSBXDB501 Support staff members with disability in the workplace
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Units of competency in BSB Business Services Training Package Version 7.0

Code | le

BSBXDB502 Adapt organisations to enhance accessibility for people with disability
BSBXTW3o01 Work in a team

BSBXTW4o01 Lead and facilitate a team
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Mapping to previous version of the training package
Mapping information canbe useful for delivery and assessment as it:

o explains the extent of changesbetween previous and current versions of qualifications, skill sets and units of
competencyto assist users in identifying how previous training materials canbe adapted

¢ shows whetherthe outcomesofthe previousand currentversions are equivalent or not equivalent

e shows newlycreated componentsas well as any components deleted from the training package.

Key to mapping tables below

E Equivalent Where the workplace outcomes of the superseded and superseding training package components
are equivalent.

NE Not equivalent Where a training package component is superseded, and the workplace outcome of the component
has changed.

NC  Newly created Where the training package component has been created to address an emerging skill or task
required by industry.

D Deleted Where a training package component is deleted as the skill or task is no longer required by industry.

Qualification mapping

The tablebelowmaps those BSB Business Services Training Package qualifications affected by the update from
Version 6.0 to Version 7.0.

Qualification mapping information: Version 6.0 to Version 7.0

Code and title Code and title Comments Equivalence to
BSB Version 6.0 BSB Version 7.0 previous

BSB10115 Certificate Iin BSB20120 Certificate I in Amalgamated three qualifications to
Business Workplace Skills create one:

e BSB10115 Certificate Iin Business
e BSB20115 Certificate II in Business

e BSB20215 Certificate IT in Customer
Engagement.

Changed total number of units, core and
elective unitlists. Created elective groups.

BSB20115 Certificate II in BSB20120 Certificate IT in Amalgamated three qualifications to NE
Business Workplace Skills create one:

e BSB10115 Certificate Iin Business

e BSB20115 Certificate II in Business

e BSB20215 Certificate IT in Customer
Engagement.

Changed total number of units, core and
elective unitlists. Created elective groups.
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Qualification mapping informati Version 6.0 to Version 7.0

Code and title Code and title Comments Equivalence to
BSB Version 6.0 BSB Version 7.0 prev

BSB20215 Certificate IT in BSB20120 Certificate IT in Amalgamated three qualifications to NE
Customer Engagement Workplace Skills create one:

e BSBi1o115 Certificate Iin Business
e BSB20115 Certificate II in Business

e BSB20215Certificate II in Customer
Engagement.

Changed total number of units, core and

elective unitlists. Created elective groups.

BSB3o115 Certificate IITin BSB3o0120 Certificate III in Amalgamated six qualifications to create NE
Business Business one:

¢ BSB3o0115 Certificate III in Business
e BSB30215 Certificate III in Customer

Engagement

e BSB30415 Certificate III in Business
Administration

e BSB30815 Certificate III in
Recordkeeping

e BSB30915 Certificate III in Business
Administration (Education)

e BSB31115 Certificate III in Business
Administration (Medical).
Changed total number of units, core and

elective unitlists. Created elective groups
and added specialisations.

BSB30215 Certificate III in BSB30120 Certificate IIl in Amalgamated six qualifications to create NE
Customer Engagement Business one:

e BSB3o0115 Certificate III in Business
e BSB30215 Certificate III in Customer

Engagement

e BSB30415 Certificate III in Business
Administration

e BSB30815 Certificate III in
Recordkeeping

e BSB30915 Certificate III in Business
Administration (Education)

e BSB31115 Certificate III in Business
Administration (Medical).
Changed total number of units, core and

elective unitlists. Created elective groups
and added specialisations.

BSB30315 Certificate III in BSB30220 Certificate III in Changed qualification title and Packaging E
Micro Business Operations Entrepreneurship and New Rules. Updated superseded core units.
Business Changed elective unit list.
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Qualification mapping informati Version 6.0 to Version 7.0

Code and title Code and title Comments Equivalence to
BSB Version 6.0 BSB Version 7.0 prev

BSB30415 Certificate III in BSB30120 Certificate Il in Amalgamated six qualifications to create NE

Business Administration Business one:

¢ BSB3o0115 Certificate III in Business
e BSB30215 Certificate III in Customer

Engagement

e BSB30415 Certificate III in Business
Administration

e BSB30815 Certificate III in
Recordkeeping

e BSB30915 Certificate III in Business
Administration (Education)

e BSB31115 Certificate III in Business
Administration (Medical).
Changed total number of units, core and

elective unitlists. Created elective groups
and added specialisations.

BSB3o0515 Certificate IIIin - Qualification deleted. D
Business Administration

(International Education)

BSB30615 Certificate III in - Qualification deleted. D
International Trade

BSB30815 Certificate III in BSB3o0120 Certificate III in Amalgamated six qualifications to create NE
Recordkeeping Business one:

¢ BSB3o0115 Certificate III in Business

e BSB30215 Certificate III in Customer
Engagement

e BSB30415 Certificate III in Business
Administration

e BSB30815 Certificate III in
Recordkeeping

e BSB30915 Certificate III in Business
Administration

e BSB31115 Certificate III in Business
Administration (Medical).

Changed total number of units, core and

elective unitlists. Created elective groups

and added specialisations.

BSB30915 Certificate III in BSB30120 Certificate IIl in Amalgamated six qualifications to create NE
Business Administration Business one:
(Education)

o BSB3o0115 Certificate III in Business
e BSB30215 Certificate III in Customer

Engagement

e BSB30415 Certificate III in Business
Administration

e BSB30815 Certificate III in
Recordkeeping

e BSB30915 Certificate III in Business
Administration (Education)

e  BSB31115 Certificate III in Business
Administration (Medical).
Changed total number of units, core and

elective unitlists. Created elective groups
and added specialisations.

BSB31015 Certificate BSB30320 Certificate III in Changed qualification title and Packaging NE
III in Business Legal Services Rules. Changed total number of units.
Administration (Legal) Added core units. Streamlined elective

groups.
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Qualification mapping informati Version 6.0 to Version 7.0

Code and title Code and title Comments Equivalence to
BSB Version 6.0 BSB Version 7.0 prev

BSB31115 Certificate IITin BSB30120 Certificate Il in Amalgamated six qualifications to create NE

Business Administration Business one:

(Medical) ¢ BSB3o0115 Certificate III in Business
e BSB30215 Certificate III in Customer

Engagement

e BSB30415 Certificate IIT in Business
Administration

e BSB30815 Certificate III in
Recordkeeping

e BSB30915 Certificate III in Business
Administration (Education)

e  BSB31115 Certificate III in Business
Administration (Medical).
Changed total number of units, core and

elective unitlists. Created elective groups
and added specialisations.
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Qualification mapping informati

Code and title
BSB Version 7.0

Code and title
BSB Version 6.0
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: Version 6.0 to Version 7.0

Comments Equivalence to

BSB31215 Certificate II in BSB30420 Certificate III in Changed Packaging Rules, core and
Library and Information Library and Information elective unitlists. Updated elective
Services Services groups.
BSB40215 Certificate IV in BSB40120 Certificate IV in Amalgamated eight qualifications to NE
Business Business create one:
e BSB40215 Certificate IV in Business
e BSB40315 Certificate IV in Customer
Engagement
e BSB40515 Certificate IV in Business
Administration
e BSB40615 Certificate IV in Business
Sales
e  BSB41115 Certificate IV in
International Trade
e BSB41618 Certificate IV in Business
(Procurement)
e BSB41715 Certificate IV in
Recordkeeping
e BSB42315Certificate IV in
Environmental Management and
Sustainability.
Changed total number of units, core and
elective unit lists. Created elective groups
and added specialisations.
BSB40315 Certificate IV in BSB40120 Certificate IV in Amalgamated eight qualifications to NE
Customer Engagement Business create one:

e BSB40215 Certificate IV in Business
e BSB40315 Certificate IV in Customer

Engagement

e BSB4o0515 Certificate IV in Business
Administration

e BSB40615 Certificate IV in Business
Sales

e  BSB41115 Certificate IV in
International Trade

e BSB41618 Certificate IV in Business
(Procurement)

e BSB41715 Certificate IV in
Recordkeeping

e BSB42315 Certificate IV in
Environmental Management and
Sustainability.

Changed total number of units, core and

elective unitlists. Created elective groups

and added specialisations.
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Qualification mapping information: Version 6.0 to Version 7.0

Comments Equivalence to

BSB40515 Certificate IV in BSB40120 Certificate IV in Amalgamated eight qualifications to
Business Administration Business create one:
e BSB40215 Certificate IV in Business
e BSB40315 Certificate IV in Customer
Engagement
o BSB40515 Certificate IV in Business
Administration
e BSB40615 Certificate IV in Business
Sales
e BSB41115 Certificate IV in
International Trade
e BSB41618 Certificate IV in Business
(Procurement)
e BSB41715 Certificate IV in
Recordkeeping
e BSB42315 Certificate IV in
Environmental Management and
Sustainability.
Changed total number of units, core and
elective unitlists. Created elective groups
and added specialisations.
BSB40615 Certificate IV in BSB40120 Certificate IV in Amalgamated eight qualifications to NE
Business Sales Business create one:
e BSB40215 Certificate IV in Business
e BSB40315 Certificate IV in Customer
Engagement
e BSB40515 Certificate IV in Business
Administration
e BSB40615 Certificate IV in Business
Sales
e  BSB41115 Certificate IV in
International Trade
e BSB41618 Certificate IV in Business
(Procurement)
e BSB41715 Certificate IV in
Recordkeeping
e BSB42315 Certificate IV in
Environmental Management and
Sustainability.
Changed total number of units, core and
elective unit lists. Created elective groups
and added specialisations.
BSB40715 Certificate IV in - Qualification deleted. D
Franchising
BSB40915 Certificate IV in - Qualification deleted. D
Governance
BSB41015 Certificate BSB40420 Certificate IV in Changed qualification title and Packaging NE
IV in Human Resources Human Resource Rules. Changed total number of units.
Management Updated core units. Created elective

groups.
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Qualification mapping informati Version 6.0 to Version 7.0

Code and title Code and title Comments Equivalence to
BSB Version 6.0 BSB Version 7.0 prev

BSB41115 Certificate IV in BSB40120 Certificate IV in Amalgamated eight qualifications to NE
International Trade Business create one:

e BSB40215 Certificate IV in Business
e BSB40315 Certificate IV in Customer

Engagement

o BSB40515 Certificate IV in Business
Administration

e BSB40615 Certificate IV in Business
Sales

e BSB41115 Certificate IV in
International Trade

e BSB41618 Certificate IV in Business
(Procurement)

e BSB41715 Certificate IV in
Recordkeeping

e BSB42315Certificate IV in
Environmental Management and
Sustainability.

Changed total number of units, core and

elective unitlists. Created elective groups

and added specialisations.

BSB41515 Certificate IV in BSB40920 Certificate IV in Updated superseded core and elective E
Project Management Practice ~ Project Management Practice  units. Changed elective unit list.

BSB41618 Certificate IV in BSB40120 Certificate IV in Amalgamated eight qualifications to NE
Business (Procurement) Business create one:

e BSB40215 Certificate IV in Business

e BSB40315 Certificate IV in Customer
Engagement

o BSB40515 Certificate IV in Business
Administration

e BSB40615 Certificate IV in Business
Sales

e  BSB41115 Certificate IV in
International Trade

e BSB41618 Certificate IV in Business
(Procurement)

e BSB41715 Certificate IV in
Recordkeeping

e BSB42315Certificate IV in
Environmental Management and
Sustainability.

Changed total number of units, core and

elective unitlists. Created elective groups
and added specialisations.

BSB41715 Certificate BSB40120 Certificate IV in Amalgamated eight qualifications to NE
IV in Recordkeeping Business create one:

e BSB40215 Certificate IV in Business
e BSB40315 Certificate IV in Customer

Engagement

o BSB40515 Certificate IV in Business
Administration

e BSB40615 Certificate IV in Business
Sales

e  BSB41115 Certificate IV in
International Trade

e BSB41618 Certificate IV in Business
(Procurement)
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Version 6.0 to Version 7.0

BSB41715 Certificate IV in
Recordkeeping

e BSB42315 Certificate IV in
Environmental Management and
Sustainability.

Changed total number of units, core and

elective unit lists. Created elective groups
and added specialisations.

Comments Equivalence to
prev:
L]

BSB41915 Certificate IV in BSB40220 Certificate IV in Changed qualification title. Changed E
Business (Governance) Aboriginal and Torres Strait elective units. Created elective groups.
Islander Governance
BSB42015 Certificate IV in BSB40520 Certificate IV in Changed Packaging Rules, core and E
Leadership and Management  Leadership and Management  elective unit lists.
BSB42115 Certificate BSB40720 Certificate IV in Changed Packaging Rules, core and NE
IVin Library and Library and Information elective unitlists. Updated elective
Information Services Services groups.
BSB42215 Certificate BSB40620 Certificate IV in Change total number of units. Changed NE
IV in Legal Services Legal Services Packaging Rules, core and elective unit
lists. Created elective groups.
BSB42315 Certificate IV in BSB40120 Certificate IV in Amalgamated eight qualifications to NE
Environmental Management Business create one:
and Sustainability e BSB40215 Certificate IV in Business
e BSB40315 Certificate IV in Customer
Engagement
o BSB40515 Certificate IV in Business
Administration
e BSB40615 Certificate IV in Business
Sales
e  BSB41115 Certificate IV in
International Trade
e BSB41618 Certificate IV in Business
(Procurement)
e BSB41715 Certificate IV in
Recordkeeping
e BSB42315Certificate IV in
Environmental Management and
Sustainability.
Changed total number of units, core and
elective unitlists. Created elective groups
and added specialisations.
BSB42415 Certificate BSB40820 Certificate IV in Changed Packaging Rules, core and NE
IV in Marketing and Marketing and elective unitlists. Created elective groups.
Communication Communication
BSB42518 Certificate IV in BSB40320 Certificate IV in Amalgamated two qualifications to create NE
Small Business Management Entrepreneurship and New one:
Business e BSB42518 Certificate IV in Small
Business Management
e BSB42618 Certificate IV in New
Small Business.
Changed qualification title and Packaging
Rules. Changed core and elective unit
lists. Created elective groups.
BSB42618 Certificate IV in BSB40320 Certificate IV in Amalgamated two qualifications to create E

New Small Business

Entrepreneurship and New
Business

one:
e BSB42518 Certificate IV in Small
Business Management

e BSB42618 Certificate IV in New
Small Business.
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Qualification mapping informati Version 6.0 to Version 7.0

Code and title Code and title Comments Equivalence to
BSB Version 6.0 BSB Version 7.0 prev

Changed qualification title and Packaging
Rules. Changed core and elective unit
lists. Created elective groups.

BSB50215 Diploma of BSB50120 Diploma of Amalgamated seven qualifications to NE
Business Business create one:
e BSB50215Diploma of Business

e BSB50315 Diploma of Customer
Engagement

e BSB50415 Diploma of Business
Administration

e BSB50815 Diploma of International
Business

e BSB51518 Diploma of Business
(Procurement)

e BSBs51715 Diploma of Recordkeeping

¢ BSB60815Advanced Diploma of
Recordkeeping.
Changed total number of units, core and

elective unitlists. Created elective groups
and added specialisations.

BSB50315 Diploma of BSB50120 Diploma of Amalgamated seven qualifications to NE
Customer Engagement Business create one:
e BSBs50215 Diploma of Business
e BSB50315 Diploma of Customer
Engagement

e BSB50415 Diploma of Business
Administration

e BSB50815 Diploma of International
Business

¢ BSB51518 Diploma of Business
(Procurement)

e BSBs51715 Diploma of Recordkeeping

e BSB60815Advanced Diploma of
Recordkeeping.
Changed total number of units, core and

elective unitlists. Created elective groups
and added specialisations.

BSB50415 Diploma of BSB50120 Diploma of Amalgamated seven qualifications to NE
Business Administration Business create one:
e BSBs50215 Diploma of Business
e BSB50315 Diploma of Customer
Engagement

e BSB50415 Diploma of Business
Administration

e BSB50815 Diploma of International
Business

e BSB51518 Diploma of Business
(Procurement)

e BSBs51715 Diploma of Recordkeeping

¢ BSB60815Advanced Diploma of
Recordkeeping.

Changed total number of units, core and
elective unitlists. Created elective groups
and added specialisations.

BSB50515 Diploma of - Qualification deleted. D
Franchising
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Qualification mapping informati Version 6.0 to Version 7.0

Code and title Code and title Comments Equivalence to
BSB Version 6.0 BSB Version 7.0 prev

BSB50618 Diploma of BSB50320 Diploma of Changed qualification title. Changed total NE
Human Resources Human Resource number of units. Added core unit.
Management Management Created elective groups. Added Entry
Requirements.

BSB50715 Diploma of BSB50220 Diploma of Changed qualification title. Changed E
Business (Governance) Aboriginal and Torres Strait elective units. Created elective groups.

Islander Governance
BSB50815 Diploma of BSB50120 Diploma of Amalgamated seven qualifications to NE
International Business Business create one:

e BSBs50215 Diploma of Business

e BSBs50315 Diploma of Customer
Engagement

e BSBs50415 Diploma of Business
Administration

e BSB50815Diploma of International
Business

e BSBs51518 Diploma of Business
(Procurement)

e BSBs51715 Diploma of Recordkeeping

¢ BSB60815Advanced Diploma of
Recordkeeping.

Changed total number of units, core and
elective unitlists. Created elective groups
and added specialisations.

BSB51415 Diploma of Project  BSB50820 Diploma of Changed Packaging Rules. Updated E
Management Project Management superseded core and elective units.

Changed elective unit list.
BSB51518 Diploma of BSB50120 Diploma of Amalgamated seven qualifications to NE
Business (Procurement) Business create one:

e BSBs50215 Diploma of Business

e BSB50315 Diploma of Customer
Engagement

e BSB50415 Diploma of Business
Administration

e BSB50815 Diploma of International
Business

e BSB51518 Diploma of Business
(Procurement)
e BSBs51715 Diploma of Recordkeeping

e BSB60815Advanced Diploma of
Recordkeeping.

Changed total number of units, core and

elective unitlists. Created elective groups

and added specialisations.

BSB51615 Diploma of Quality = BSB50920 Diploma of Changed total number of units and NE
Auditing Quality Auditing Packaging Rules. Added core units.

Updated elective groups.
BSB51715 Diploma of BSB50120 Diploma of Amalgamated seven qualifications to NE
Recordkeeping Business create one:

e BSB50215Diploma of Business

e BSB50315 Diploma of Customer
Engagement

e BSBs50415 Diploma of Business
Administration

e BSB50815 Diploma of International
Business
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: Version 6.0 to Version 7.0

Code and title Code and title Comments Equi alence to
BSB Version 6.0 BSB Version 7.0 prev

BSB51518 Diploma of Business
(Procurement)

e BSBs51715 Diploma of Recordkeeping

¢ BSB60815Advanced Diploma of
Recordkeeping.

Changed total number of units, core and

elective unitlists. Created elective groups

and added specialisations.

BSB51918 Diploma of BSB50420 Diploma of Changed Packaging Rules, core and E
Leadership and Management  Leadership and Management  elective unit lists.
BSB52015 Diploma of BSB60220 Advanced Amalgamated two qualifications to create NE
Conveyancing Diploma of Conveyancing one:
e BSB52015 Diploma of Conveyancing
e BSB61115 Advanced Diploma of
Conveyancing.
Changed total number of units and
Packaging Rules. Changed core and
elective unit lists.
BSB52115 Diploma of Library ~ BSB50520 Diploma of Changed Packaging Rules, core and NE
and Information Services Library and Information elective unitlists. Updated elective
Services groups.
BSB52215 Diploma of Legal BSB50720 Diploma of Changed qualification title. Changed total NE
Services Paralegal Services number of units. Added core units.
Created elective groups. Added Entry
Requirements.
BSB52318 Diploma of - Qualification deleted. D
Governance
BSB52415 Diploma of BSB50620 Diploma of Changed Packaging Rules, core and NE
Marketing and Marketing and elective unitlists. Created elective groups.
Communication Communication Updated Entry Requirements.
BSB60215 Advanced Diploma BSB60120 Advanced Diploma Changed total number of units. Added NE
of Business of Business core units. Changed elective group unit
lists. Added Entry Requirements.
BSB60815 Advanced Diploma BSB50120 Diploma of Amalgamated seven qualifications to NE
of Recordkeeping Business create one:
e BSB50215 Diploma of Business
e BSBs50315 Diploma of Customer
Engagement
e BSBs50415 Diploma of Business
Administration
e BSB50815Diploma of International
Business
e BSB51518 Diploma of Business
(Procurement)
e BSBs51715 Diploma of Recordkeeping
¢ BSB60815Advanced Diploma of
Recordkeeping.
Changed total number of units, core and
elective unitlists. Created elective groups
and added specialisations.
BSB60915 Advanced Diploma BSB60320 Advanced Changed qualification title. Changed total NE
of Management (Human Diploma of Human Resource  number of units. Added core units.
Resources) Management Changed elective unitlist. Added Entry
Requirements.
BSB61015 Advanced Diploma BSB60420 Advanced Changed Packaging Rules, core and NE

of Leadership and
Management

Diploma of Leadership and
Management

elective unitlists. Added Entry
Requirements.
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Qualification mapping informati

Code and title
BSB Version 6.0

BSB61115 Advanced Diploma

Code and title
BSB Version 7.0
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: Version 6.0 to Version 7.0

Comments

Amalgamated two qualifications to create

Equivalence to

of Conveyancing Diploma of Conveyancing one:
e BSBs52015 Diploma of Conveyancing
e BSB61115 Advanced Diploma of
Conveyancing.
Changed total number of units and
Packaging Rules. Changed core and
elective unit lists.
BSB61218 Advanced Diploma BSB60720 Advanced Updated superseded core and elective E
of Program Management Diploma of Program units. Changed elective unit list.
Management
BSB61315 Advanced Diploma BSB60520 Advanced Changed Packaging Rules, core and NE
of Marketing and Diploma of Marketing and elective unitlists. Created elective groups.
Communication Communication Updated Entry Requirements.
BSB80215 Graduate Diploma = BSB80320 Graduate Diploma Updated superseded core units. Changed E
of Strategic Leadership of Strategic Leadership elective unit list.
BSB80315 Graduate - Qualification deleted. D
Certificate in Leadership
Diversity
BSB80415 Graduate Diploma  BSB80220 Graduate Diploma Updated superseded core and elective E
of Portfolio Management of Portfolio Management units. Changed elective unit list.
BSB80515 Graduate BSB80120 Graduate Diploma Amalgamated two qualifications to create NE
Certificate in Management of Management (Learning) one:
(Learning) e BSB8o0515Graduate Certificate in
Management (Learning)
e BSB80615 Graduate Diploma of
Management (Learning).
Changed Packaging Rules, core and
elective unit lists.
BSB80615 Graduate Diploma  BSB80120 Graduate Diploma Amalgamated two qualifications to create ~ NE

of Management (Learning)

of Management (Learning)

one:
e BSB8o0515 Graduate Certificate in
Management (Learning)

e BSB80615 Graduate Diploma of
Management (Learning).

Changed Packaging Rules, core and
elective unit lists.

No further qualifications were created, deleted or changed in the update from Version 6.0 to Version 7.0. Those qualifications not
included in the mapping table above are listed in the Qualifications in BSB Business Services Training Package table
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Skill set mapping

The table belowmaps those BSB Business Services Training Package skill sets affected by the update from
Version 6.0to Version 7.0.

Code and title
BSB Version 6.0

BSBSS00033 Aspiring Supervisor
Skill Set

Skill set mapping information: Version 6.0 to Version 7.0

Code and title
BSB Version 7.0

Skill set deleted.

PwC's Skills for Australia | October 2020

Comments Equivalence to
previous
D

BSBSS00034 Basic Customer

Engagement Skill Set - Skill set deleted. D
. . BSBSSo00115 Copyright Significant updates made to Skill Set

BSBSS00035 Copyright Skill Set Management Skill Set Requirements. NE

BSBSS00036 Design .

Fundamentals Skill Set B Skill set deleted. D

BSBSS00037 Design Protection .

Skill Set - Skill set deleted. D

BSBSS00038 Franchising Skill Set - Skill set deleted. D

BSBSS00039 Governance .

Induction Skill Set - Skill set deleted. D

BSBSS00040 Innovation .

Leadership Skill Set . Skill set deleted. D

BSBSS00041 Innovation Practice BSBSS00096 Innovation Practice  Significant updates made to Skill Set NE

Skill Set Skill Set Requirements.

BSBSS00042 Intellectual Property .

Strategic Management Skill Set Skill set deleted. D

BSBSS00043 Key Management _ .

SKill Set Skill set deleted. D

BSBSS00044 Key Recordkeeping .

SKill Set Skill set deleted. D

BSBSS00045 Legal Transcription ~ .

Skill Set Skill set deleted. D

BSBSS00046 Managing ) .

Innovation Skill Set Skill set deleted. D

BSBSS00047 Medical ) .

Transcription Skill Set Skill set deleted. D

BSBSS00048 Patent Skill Set - Skill set deleted. D

BSBSS00049 Small Business .

Contracting Skill Set - Skill set deleted. D

BSBSSo00050 Small Business .

Financial Management Skill Set B Skill set deleted. D

BSBSS00051 Small Business .

Home-Based Business Skill Set B Skill set deleted. D

BSBSS00052 Small Business ATST ~ _ .

Corporate Governance Skill Set Skill set deleted. D

BSBSSo00053 Small Business _ .

Intellectual Property Skill Set Skill set deleted. D

BSBSS00054 Small Business ~ .

Marketing Skill Set Skill set deleted. D

BSBSS00055 Small Business _ .

Operations Preparatory Skill Set Skill set deleted. D

BSBSS00056 Small Business _ :

Preparatory Skill Set Skill set deleted. D

BSBSSo00057 Trade Mark Skill Set - Skill set deleted. D

BSBSS00058 Workforce

Development Implementation - Skill set deleted. D

Skill Set
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Skill set mapping information: Versi

Code and title

BSB Version 6.0
BSBSS00059 Workforce Planning

Code and title Comments Equivalence to
BSB Version 7.0 previous

and Development Skill Set Skill set deleted. D
BSBSS00060 Energy Efficiency in .

Business Skill Set - Skill set deleted. D
BSBSS00061 Cloud Computing

and Digital Skills for Business Skill - Skill set deleted. D
Set

BSBSS00062 Workplace

Supervisor Language, Literacy and - Skill set deleted. D
Numeracy Skill Set

BSBSS00063 Team Leader Skill BSBSS00109 Introduction to Significant updates made to Skill Set NE
Set Team Management Skill Set Requirements.

BSBSS00064 Promoting Diversity

Awareness in the Workplace Skill - Skill set deleted. D
Set

BSBSS00065 Implementing Policy BSBSSo0117 Diversity and Significant updates made to Skill Set NE
for Diversity Skill Set Inclusion Skill Set Requirements.

BSBSS00066 Managing Cultural .

Diversity Skill Set - Skill set deleted. D
BSBSS00067 Planning Diversity .

Skill Set - Skill set deleted. D
BSBSS00068 Service .

Management Skill Set B Skill set deleted. D
BSBSS00069 Archive and Keep .

Records SKill Set - Skill set deleted. D
BSBSS00070 Cataloguing Skill Set - Skill set deleted. D
BSBSSo00071 Digitisation Skill Set - Skill set deleted. D
BSBSS00072 Manage Collections ) .

SKill Set Skill set deleted. D
BSBSS00073 Organise and Access .

Collections Skill Set Skill set deleted. D
BSBSS00074 Manage Association ) .

Finances and Risk Skill Set Skill set deleted. D
BSBSS00075 Coordinate ) .

Committee Activity Skill Set Skill set deleted. D
BSBSS00076 Conduct Community

Liaison to Promote Association - Skill set deleted. D
Skill Set

BSBSS00077 Marketing and

Communication Foundations Skill - Skill set deleted. D
Set

BSBSS00078 Creative _ .

Communication Skill Set Skill set deleted. D
BSBSS00079 Digital Applications ~ BSBSSo00113 Digital Business Significant updates made to Skill Set NE
Skill Set Administration Skill Set Requirements.

BSBSS00080 Media Engagement .

Skill Set Skill set deleted. D
BSBSS00081 Public Relations .

SKill Set - Skill set deleted. D
BSBSS00082 Marketing Elements  _ :

SKill Set Skill set deleted. D
BSBSS00083 Marketing ~ .

Operations Skill Set Skill set deleted. D
BSBSS00084 Strategic Marketing Skill set deleted D

Skill Set

© 2020 Commonwealth of Australia



45 | BSB Business Services Training Package (Version 7)

Code and title

BSB Version 6.0

PwC's Skills for Australia | October 2020

Skill set mapping information: Versi

Code and title Comments Equivalence to
BSB Version 7.0 previous

BSBSS00085 Market Analysis

SKill Set Skill set deleted. D

BSBSS00086 Campaign BSBSS00116 Campaign Significant updates made to Skill Set NE

Management Skill Set Management Skill Set Requirements.

BSBSS00087 Small Business - Skill set deleted. D

BSBSS00088 Small Business .

Survival Skill Set - Skill set deleted. D

BSBSS00089 Workplace .

Innovation Skill Set - Skill set deleted. D

. . BSBSS00095 Lead Auditor Skill Minor updates made to Skill Set

BSBSS00090 Auditing Skill Set Set Requirements. E
BSBSS00097 Innovation .

- Leadership Skill Set Skill set newly created. NC
BSBSS00098 Marketing .

- Foundations Skill Set Skill set newly created. NC
BSBSS00099 Communications

- and Public Relations Foundations Skill set newly created. NC
Skill Set

- gsgs:r?glﬁ?slﬁsmess Operations Skill set newly created. NC
BSBSS00101 Business Operations .

- Management Skill Set Skill set newly created. NC

~ sB;BSSoowz Micro Business Skill Skill set newly created. NC

- 533&?35081%‘3{11;2:’ Business Skill set newly created. NC
BSBSS00104 Small Business .

- Management Skill Set Skill set newly created. NC

- ngnsdsa%%;()ggﬁl I;;n Resources Skill set newly created. NC
BSBSS00106 Introduction to .

. Paralegal Services Skill Set Skill set newly created. NC
BSBSS00107 Marketing and

- Communication Foundations Skill ~ Skill set newly created. NC
Set

_ BSBSS00108 Marketing and .
Communication Skill Set Skill set newly created. NC
BSBSSoo0110 Business .

- Development Skill Set Skill set newly created. NC
i(slfiggroglglll IéI:tman Resources Skill set newly created. NC

- ?:clilsns(’)?c?g?zlgf glg;lace Skill set newly created. NC

- g(s)fesnslgr?clgs(lzﬁ%z:tsauonal Skill set newly created. NC

- sBllelSéS(;(t)ong Customer Service Skill set newly created. NC

- Zligsliisssr?togd(igiimmsumve Skill set newly created. NC
BSBSS00121 Medical .

- Administration Skill Set Skill set newly created. NC

- BSBSSo00122 Compliance Skill Set ~ Skill set newly created. NC

- BSBSS00123 Records and Skill set newly created. NC

Information Management Skill Set
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Skill set mapping information: Versi

Code and title Code and title Comments Equivalence to
BSB Version 6.0 BSB Version 7.0 previous

BSBSSo00124 Workplace IT

Foundations SKill Set Skill set newly created. NC
BSBSSo0125 Workplace .
Foundations Skill Set Skill set newly created. NC

No further skill sets were created, deleted or changed in the update from Version 6.0 to Version 7.0. Those skills sets not included in the
mapping table above are listed in the Skill sets in BSB Business Services Training Package table.
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Unit mapping

PwC's Skills for Australia | October 2020

The table belowmaps those BSB Business Services Training Package units of competency affected by the
update from Version 6.0 to Version 7.0.

Code and title
BSB Version 6.0

Code and title
BSB Version 7.0

Unit mapping information: Version 6.0 to Version 7.0

Comments

Equivalence to
previous

. BSBADM1i01 Use business
equipment and resources

BSBOPS101 Use business

resources

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBADM3o01 Produce texts
from shorthand notes

BSBOPS401 Coordinate
business resources

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBADM302 Produce texts
from notes

BSBOPS401 Coordinate
business resources

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBADM303 Produce texts
from audio transcription

BSBOPS401 Coordinate
business resources

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBADM307 Organise
schedules

BSBOPS303 Organise
schedules

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

NE

BSBADM311 Maintain business
resources

BSBOPS301 Maintain
business resources

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBADM401 Produce complex
texts from shorthand notes

BSBOPS401 Coordinate
business resources

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBADM405 Organise
meetings

BSBOPS405 Organise
business meetings

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

NE

BSBADM406 Organise
business travel

BSBOPS401 Coordinate
business resources

Vocational outcomes of superseded unit
addressed by currentindustry
requirements described in superseding
unit.

NE

BSBADM407 Administer
projects

BSBPMG430 Undertake
project work

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBADM409 Coordinate
business resources

BSBOPS401 Coordinate
business resources

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
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Code and title
BSB Version 6.0
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Comments

Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

ivalence to
previous

BSBADM411Produce complex =~ BSBOPS401 Coordinate Vocational outcomes of superseded unit NE
texts from audio transcription business resources addressed by current industry
requirements described in superseding
unit.
BSBADM502 Manage meetings BSBTWK503 Manage No Title change. Minor edits made to E
meetings Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.
BSBADM503 Plan and manage = BSBOPS405 Organise Vocational outcomes of superseded unit NE
conferences business meetings addressed by currentindustry
requirements described in superseding
unit.
BSBADM504 Plan and BSBOPS503 Develop Changed Title to clarify intent. Minor E
implement administrative administrative systems edits made to Elements and
systems Performance Criteria to align to policy.
Significant edits made to Foundation
Skillsto clarify intent and align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.
BSBADM506 Manage business ~ BSBOPS501 Manage Vocational outcomes of superseded unit NE
document design and business resources addressed by currentindustry
development requirements described in superseding
unit.
BSBADV402 Conduct pre- BSBMKG438 Implementand Vocational outcomes of superseded unit ~ NE
campaign testing monitor advertising addressed by currentindustry
production requirements described in superseding
unit.
BSBADV403 Monitor BSBMKG438 Implementand Vocational outcomes of superseded unit ~NE
advertising production monitor advertising addressed by currentindustry
production requirements described in superseding
unit.
BSBADV404 Schedule BSBMKG438 Implementand No Title change. Significant edits made E
advertisements monitor advertising to Elements and Performance Criteria to
production clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.
BSBADV405 Perform media BSBMKG438 Implementand Vocational outcomes of superseded unit ~NE
calculations monitor advertising addressed by current industry
production requirements described in superseding
unit.
BSBADV406 Buy and monitor =~ BSBMKG438 Implementand Vocational outcomes of superseded unit NE
media monitor advertising addressed by current industry
production requirements described in superseding
unit.
BSBADV407 Apply media BSBMKG438 Implementand Vocational outcomes of superseded unit NE
analysis and processing tools monitor advertising addressed by current industry
production requirements described in superseding
unit.
BSBADV408 Review BSBMKG438 Implementand No Title change. Significant edits made E
advertising media options monitor advertising to Elements and Performance Criteria to
production clarify intent and align to policy.
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Code and title
BSB Version 6.0

PwC's Skills for Australia | October 2020

Comments

Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

ivalence to
previous

BSBADV503 Coordinate
advertising research

BSBMKG551 Create
multiplatform
advertisements for mass
media

Vocational outcomes of superseded unit
addressed by currentindustry
requirements described in superseding
unit.

NE

BSBADV507 Develop a media

plan

BSBMKGs552 Design and
develop marketing
communication plans

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

NE

BSBADV509 Create mass print

media advertisements

BSBMKG551 Create
multiplatform
advertisements for mass
media

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

NE

BSBADV510 Create mass
electronic media
advertisements

BSBMKGH551 Create
multiplatform
advertisements for mass
media

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

NE

BSBADV602 Develop an
advertising campaign

BSBMKG626 Develop
advertising campaigns

Updated Title to align to policy. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

E

BSBADV603 Manage
advertising production

BSBMKGH551 Create
multiplatform
advertisements for mass
media

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBADV604 Execute an
advertising campaign

BSBMKG627 Execute
advertising campaigns

Updated Title to align to policy.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

BSBADV605 Evaluate
campaign effectiveness

BSBMKG627 Execute
advertising campaigns

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

NE
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Comments 1valgnce to

previous
clarify intent and align to policy.
Updates made to Assessment Conditions

to align to policy.

BSBAUD402 Participate in a
quality audit

BSBAUD411 Participate in
quality audits

Updated Title to align to policy. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

policy. Updates made to Assessment
Conditions to align to policy.

BSBAUDs501 Initiate a quality
audit

BSBAUDs11 Initiate quality
audits

Updated Title to align to policy. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBAUD503 Lead a quality
audit

BSBAUDs512 Lead quality
audits

Updated Title to align to policy. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

policy. Updates made to Assessment
Conditions to align to policy.

BSBAUD504 Reporton a
quality audit

BSBAUDS513 Report on
quality audits

Updated Title to align to policy. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBCMM101 Apply basic
communication skills

BSBCMMZ211 Apply
communication skills

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBCMM201 Communicate in
the workplace

BSBCMMZ211 Apply
communication skills

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBCMM301 Process customer
complaints

BSBOPS305 Process
customer complaints

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBCMM401 Make a
presentation

BSBCMM411 Make
presentations

Updated Title to align to policy. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
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Comments 1valgnce to
previous

Evidence to clarify intent and align to

policy. Updates made to Assessment

Conditions to align to policy.

BSBCMM402 Implement
effective communication
strategies

BSBCMMs511 Communicate
with influence

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBCMM501 Develop and
nurture relationships

BSBTWK601 Develop and
maintain strategic business
networks

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBCNV501 Take instructions
in relation to a transaction

BSBCNV511 Take
instructions in relation to a
conveyancing transaction

Updated Title to align to policy. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBCNV502 Read and
interpret a legal documentand
provide advice

BSBCNV611 Interpreta legal
document and provide
advice in a conveyancing
transaction

Updated Title to align to policy. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBCNV503 Analyse and

interpret legal requirements for

atransaction

BSBCNV612 Identify and
apply legal requirements for
a conveyancing transaction

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBCNV504 Prepare legal
documents

BSBCNV613 Prepare legal
documents for a
conveyancing transaction

Updated Title to align to policy. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBCNV505 Finalise the
conveyancing transaction

BSBCNV512 Finalise the
conveyancing transaction

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBCNV506 Establish and
manage a trust account

BSBCNV614 Apply principles
of trust accounting

Changed Title to clarify intent. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.
BSBCNV601 Identify and BSBCNV615 Interpretsearch  Changed Title to clarify intent. Minor E
conduct searches results for a conveyancing edits made to Elements and

transaction

Performance Criteria to align to policy.
Updates made to Foundation Skills to
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Comments

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

ivalence to
previous

BSBCOM401 Organise and BSBAUD412 Work within Vocational outcomes of superseded unit NE
monitor the operation of compliance frameworks addressed by current industry
compliance management requirements described in superseding
system unit.
BSBCOM402 Implement BSBAUD412 Work within Vocational outcomes of superseded unit NE
processes for the management compliance frameworks addressed by current industry
of a breach in compliance requirements described in superseding
requirements unit.
BSBCOM403 Provide BSBAUD412 Work within Vocational outcomes of superseded unit NE
education and training on compliance frameworks addressed by current industry
compliance requirements and requirements described in superseding
systems unit.
BSBCOM404 Promote and BSBAUD412 Work within Vocational outcomes of superseded unit NE
liaise on compliance compliance frameworks addressed by currentindustry
requirements, systems and requirements described in superseding
related issues unit.
BSBCOM405 Promote BSBAUD412 Work within Vocational outcomes of superseded unit NE
compliance with legislation compliance frameworks addressed by current industry
requirements described in superseding
unit.
BSBCOM406 Conduct work BSBAUD412 Work within Updated Title to align to policy. Minor E
within a compliance framework  compliance frameworks edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.
BSBCOM501 Identify and BSBAUDs514 Interpret Changed Title to clarify intent. Minor E
interpret compliance compliance requirements edits made to Elements and
requirements Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.
BSBCOM502 Evaluate and BSBAUDs515 Evaluate and No Title change. Minor edits made to E
review compliance review compliance Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.
BSBCOM503 Develop BSBAUDS516 Develop and Changed Title to clarify intent. Minor E
processes for the management monitor processes for the edits made to Elements and
of breaches in compliance management of breaches in Performance Criteria to align to policy.
requirements compliance requirements Significant edits made to Foundation
Skillsto clarify intent and align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.
BSBCOM601 Research BSBAUDs514 Interpret Vocational outcomes of superseded unit NE
compliance requirements and compliance requirements addressed by currentindustry
issues requirements described in superseding
unit.
BSBCOM602 Develop and BSBAUD515 Evaluate and Vocational outcomes of superseded unit NE
create compliance review compliance addressed by current industry
requirements
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Comments

requirements described in superseding
unit.

ivalence to
previous

BSBCOM603 Plan and
establish compliance
management systems

BSBAUDG601 Establish and
manage compliance
management systems

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

BSBCON401 Work effectively

in a business continuity context

BSBSTR402 Implement
continuous improvement

Vocational outcomes of superseded unit
addressed by currentindustry
requirements described in superseding
unit.

NE

BSBCON601 Develop and
maintain business continuity
plans

BSBSTR603 Develop
business continuity plans

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skills to align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

NE

BSBCONS8o01 Establish and

review the business continuity

management framework and
strategies

BSBSTR803 Establish
business continuity
management strategies

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

BSBCRT101 Apply critical
thinking techniques

BSBCRT201 Develop and
apply thinking and problem
solving skills

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

NE

BSBCRT301 Develop and
extend critical and creative
thinking skills

BSBCRT311 Apply critical
thinking skills in a team
environment

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

NE

BSBCRT401 Articulate, present

and debate ideas

BSBCRT412 Articulate,
present and debate ideas

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

E

BSBCRT402 Collaborate in a
creative process

BSBCRT413 Collaborate in
creative processes

NoTitle change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
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Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

ivalence to
previous

BSBCRT403 Explore the
history and social impact of
creativity

BSBCRT413 Collaborate in
creative processes

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBCRT404 Apply advanced
critical thinking to work
processes

BSBCRT411 Apply critical
thinking to work practices

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

BSBCRT501 Originate and
develop concepts

BSBCRT512 Originate and
develop concepts

NoTitle change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

BSBCRT502 Develop critical
thinking in others

BSBCRT511 Develop critical
thinking in others

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

E

BSBCRT601 Research and
apply concepts and theories of
creativity

BSBCRT611 Apply critical
thinking for complex
problem solving

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBCUE203 Conduct customer
engagement

BSBOPS202 Engage with
customers

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

NE

BSBCUE204 Collect data

BSBDAT201 Collect and
record data

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Significant edits
made to Foundation Skillsto clarify
intent and align to policy. Significant
edits made to Performance Evidence and
Knowledge Evidence to clarify intent
and align to policy. Updates made to
Assessment Conditions to align to
policy.

NE

BSBCUE205 Prepare for work
in a customer engagement
environment

BSBOPS202 Engage with
customers

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBCUE3o01 Use multiple
information systems

BSBTEC201 Use business
software applications

Vocational outcomes of superseded unit
addressed by currentindustry
requirements described in superseding
unit.

NE

BSBCUE302 Deploy customer
service field staff

BSBOPS202 Engage with
customers

Vocational outcomes of superseded unit
addressed by current industry

NE
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requirements described in superseding
unit.

ivalence to
previous

BSBCUE303 Conducta BSBMKG442 Conduct e- Vocational outcomes of superseded unit NE
telemarketing campaign marketing communications addressed by currentindustry
(CoM) requirements described in superseding

unit.
BSBCUE304 Provide sales BSBOPS305 Process Vocational outcomes of superseded unit NE
solutions to customers customer complaints addressed by current industry

requirements described in superseding

unit.
BSBCUE305 Process credit BSBFIN3o01 Process financial ~Vocational outcomes of superseded unit ~ NE
applications transactions addressed by currentindustry

requirements described in superseding

unit.
BSBCUES306 Process complex BSBFIN301 Process financial ~ Vocational outcomes of superseded unit NE
accounts transactions addressed by current industry

requirements described in superseding

unit.
BSBCUE307 Work effectivelyin  BSBOPS202 Engage with Vocational outcomes of superseded unit NE
customer engagement customers addressed by currentindustry

requirements described in superseding

unit.
BSBCUE308 Conduct BSBOPS305 Process Vocational outcomes of superseded unit NE
outbound customer customer complaints addressed by current industry
engagement requirements described in superseding

unit.
BSBCUE309 Develop product BSBOPS304 Deliver and Vocational outcomes of superseded unit NE
and service knowledge for monitor a service to addressed by current industry
customer engagement customers requirements described in superseding
operation unit.
BSBCUE403 Schedule BSBOPS401 Coordinate Vocational outcomes of superseded unit NE
customer engagement activity business resources addressed by currentindustry

requirements described in superseding

unit.
BSBCUE404 Collect, analyse BSBDAT501 Analyse data Vocational outcomes of superseded unit NE
and record information addressed by current industry

requirements described in superseding

unit.
BSBCUE405 Survey BSBINS508 Research and Vocational outcomes of superseded unit NE
stakeholders to gather and analyse information to meet  addressed by currentindustry
record information library customer needs requirements described in superseding

unit.
BSBCUE406 Run a multicentre ~ BSBOPS501 Manage Vocational outcomes of superseded unit NE

business resources addressed by current industry

requirements described in superseding

unit.
BSBCUE407 Administer BSBTEC403 Apply digital Vocational outcomes of superseded unit NE
customer engagement solutions to work processes addressed by currentindustry
technology requirements described in superseding

unit.
BSBCUEs501 Develop business BSBSTR502 Facilitate Vocational outcomes of superseded unit NE
continuity strategy continuous improvement addressed by current industry

requirements described in superseding

unit.
BSBCUE502 Establish a BSBOPS501 Manage Vocational outcomes of superseded unit NE
multicentre business resources addressed by current industry

requirements described in superseding

unit.
BSBCUES503 Manage data BSBDAT501 Analyse data Vocational outcomes of superseded unit NE
interrogation addressed by current industry

requirements described in superseding

unit.
BSBCUES504 Integrate BSBOPS505 Manage Vocational outcomes of superseded unit NE
customer engagement within organisational customer addressed by current industry
the organisation service requirements described in superseding

unit.
BSBCUEG601 Optimise BSBOPS505 Manage Vocational outcomes of superseded unit NE
customer engagement organisational customer addressed by current industry
operations service
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Comments ivalence to
previous
requirements described in superseding

unit.

BSBCUE602 Manage customer
engagement information

BSBOPS505 Manage
organisational customer
service

Vocational outcomes of superseded unit NE
addressed by currentindustry
requirements described in superseding

unit.

BSBCUEG603 Design and launch
new customer engagement
facilities

BSBOPS505 Manage
organisational customer
service

Vocational outcomes of superseded unit NE
addressed by current industry
requirements described in superseding

unit.

BSBCUE604 Develop and
maintain a service level strategy

BSBOPS601 Develop and
implement business plans

Vocational outcomes of superseded unit NE
addressed by currentindustry
requirements described in superseding

unit.

BSBCUEG605 Develop and
maintain a customer
engagement marketing strategy

BSBMKG621Develop
organisational marketing
strategy

Vocational outcomes of superseded unit NE
addressed by current industry
requirements described in superseding

unit.

BSBCUEG606 Forecast and plan
using customer engagement
traffic information analysis

BSBOPS601 Develop and
implement business plans

Vocational outcomes of superseded unit NE
addressed by currentindustry
requirements described in superseding

unit.

BSBCUE607 Manage customer
engagement centre staffing

BSBOPS501 Manage
business resources

Vocational outcomes of superseded unit NE
addressed by current industry
requirements described in superseding

unit.

BSBCUE608 Manage customer
engagement operational costs

BSBOPS501 Manage
business resources

Vocational outcomes of superseded unit NE
addressed by current industry
requirements described in superseding

unit.

BSBCUS201 Deliver a service to
customers

BSBOPS203 Deliver a service
to customers

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBCUS301 Deliver and
monitor a service to customers

BSBOPS304 Deliver and
monitor a service to
customers

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBCUS401 Coordinate
implementation of customer
service strategies

BSBOPS404 Implement
customer service strategies

Changed Title to clarify intent. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBCUS402 Address customer
needs

BSBOPS404 Implement
customer service strategies

Vocational outcomes of superseded unit NE
addressed by currentindustry
requirements described in superseding

unit.

BSBCUS403 Implement
customer service standards

BSBOPS404 Implement
customer service strategies

Vocational outcomes of superseded unit NE
addressed by current industry
requirements described in superseding

unit.

BSBCUS501 Manage quality
customer service

BSBOPS505 Manage
organisational customer
service

Changed Title to clarify intent. E
Significant edits made to Elements and
Performance Criteria to clarify intent
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and align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

ivalence to
previous

BSBDES201 Follow a design
process

Transferred to CUA Culture and Related
Industries Training Package

BSBDES202 Evaluate the
nature of design in a specific
industry context

Transferred to CUA Culture and Related
Industries Training Package

BSBDES301Explore the use of
colour

Transferred to CUA Culture and Related
Industries Training Package

BSBDES302 Explore and apply
the creative design process to
2D forms

Transferred to CUA Culture and Related
Industries Training Package

BSBDES303 Explore and apply
the creative design process to
3D forms

Transferred to CUA Culture and Related
Industries Training Package

BSBDES304 Source and apply
design industry knowledge

Transferred to CUA Culture and Related
Industries Training Package

BSBDES305 Source and apply
information on the history and
theory of design

Transferred to CUA Culture and Related
Industries Training Package

BSBDES401 Generate design
solutions

Transferred to CUA Culture and Related
Industries Training Package

BSBDES402 Interpret and
respond to a design brief

Transferred to CUA Culture and Related
Industries Training Package

BSBDES403 Develop and
extend design skills and
practice

Transferred to CUA Culture and Related
Industries Training Package

BSBDESs501 Implement design
solutions

Transferred to CUA Culture and Related
Industries Training Package

BSBDES502 Establish,
negotiate and refine a design
brief

Transferred to CUA Culture and Related
Industries Training Package

BSBDES601 Manage design
realisation

Transferred to CUA Culture and Related
Industries Training Package

BSBDES602 Research global
design trends

Transferred to CUA Culture and Related
Industries Training Package

BSBDES801 Research and
apply design theory

Transferred to CUA Culture and Related
Industries Training Package

BSBDIV301 Work effectively
with diversity

BSBTWK3o01 Use inclusive
work practices

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBDIV501 Manage diversity
in the workplace

BSBTWK501 Lead diversity
and inclusion

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

BSBDIV601Develop and
implement diversity policy

BSBTWK501 Lead diversity
and inclusion

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBDIV801 Conduct strategic
diversity workforce planning

BSBHRMS615 Contribute to
the development of diversity
and inclusion strategies

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to

NE
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Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

ivalence to
previous

BSBDIV802 Conduct strategic BSBHRM615 Contribute to Vocational outcomes of superseded unit NE
planning for diversity learning the developmentof diversity ~ addressed by currentindustry
practices and inclusion strategies requirements described in superseding
unit.
BSBDIV803 Develop cross BSBSTR802 Lead strategic Vocational outcomes of superseded unit NE
cultural communication and planning processes for an addressed by current industry
negotiation strategies organisation requirements described in superseding
unit.
BSBEBU401 Review and BSBTEC405 Review and Changed Title to clarify intent. NE
maintain a website maintain organisation’s Significant edits made to Elements and
digital presence Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.
BSBEBU502 Implement e- BSBTEC501 Develop and Vocational outcomes of superseded unit NE
business solutions implement an e-commerce addressed by current industry
strategy requirements described in superseding
unit.
BSBEBUS511 Develop and BSBTEC501 Develop and Updated Title to align to policy. Minor E
implement an e-business implement an e-commerce edits made to Elements and
strategy strategy Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.
BSBEDU301 Assist with BSBAUD412 Work within Vocational outcomes of superseded unit NE
monitoring compliance in compliance frameworks addressed by current industry
international education services requirements described in superseding
unit.
BSBEDU302 Assistin BSBLDR3o01 Support Vocational outcomes of superseded unit NE
resolution of issues and effective workplace addressed by currentindustry
incidents in an international relationships requirements described in superseding
education environment unit.
BSBEDU303 Assist with the BSBOPS304 Deliver and Vocational outcomes of superseded unit NE
provision of international monitor a service to addressed by current industry
education information customers requirements described in superseding
unit.
BSBEDU304 Assist with the BSBTWK3o01 Use inclusive Vocational outcomes of superseded unit NE
provision of pastoral care work practices addressed by current industry
services to international requirements described in superseding
students unit.
BSBEDU305 Assist with BSBINS511 Develop and Vocational outcomes of superseded unit NE
international education events promote library activities, addressed by current industry
and programs events and public programs requirements described in superseding
unit.
BSBEMS401 Develop and BSBHRM415 Coordinate Vocational outcomes of superseded unit NE
implement business recruitment and onboarding  addressed by currentindustry
development strategies to requirements described in superseding
expand client base unit.
BSBEMS402 Develop and BSBHRM415 Coordinate Changed Title to clarify intent. NE

implement strategies to source
and assess candidates

recruitment and onboarding

Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
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Updates made to Assessment Conditions
to align to policy.

ivalence to
previous

BSBEMS403 Develop and
provide employment
management services to
candidates

BSBHRM415 Coordinate
recruitment and onboarding

Vocational outcomes of superseded unit
addressed by currentindustry
requirements described in superseding
unit.

NE

BSBEMS404 Manage the
recruitment process for client
organisations

BSBHRM415 Coordinate
recruitment and onboarding

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBFIA301 Maintain financial
records

BSBFIN302 Maintain
financial records

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

NE

BSBFIA302 Process payroll

BSBHRM416 Process payroll

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBFIA303 Process accounts
payable and receivable

BSBFIN301 Process financial
transactions

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

NE

BSBFIA304 Maintain a general
ledger

BSBFIN302 Maintain
financial records

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

NE

BSBFIA401 Prepare financial
reports

BSBFIN4o01 Report on
financial activity

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

NE

BSBFIA412 Report on financial
activity

BSBFIN401 Report on
financial activity

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

NE

BSBFIA501Reporton finances
related to international
business

BSBFIN4o01 Report on
financial activity

Vocational outcomes of superseded unit
addressed by current industry

NE
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requirements described in superseding

unit.

BSBFIM501 Manage budgets

and financial plans

BSBFIN501 Manage budgets

and financial plans

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBFIM502 Manage payroll

BSBHRM526 Manage
payroll

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBFIM601 Manage finances

BSBFIN601 Manage
organisational finances

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBFIM801 Manage financial

resources

BSBFIN8o01 Lead financial
strategy development

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBFLM303 Contribute to
effective workplace
relationships

BSBLDR301 Support
effective workplace
relationships

Updated Title to align to policy. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBFLM3o05 Support
operational plan

BSBOPS402 Coordinate
business operational plans

Vocational outcomes of superseded unit NE
addressed by currentindustry

requirements described in superseding

unit.

BSBFLM306 Provide BSBOPS301 Maintain Vocational outcomes of superseded unit NE
workplace information and business resources addressed by current industry
resourcing plans requirements described in superseding
unit.
BSBFLM309 Support BSBSTR301 Contribute to Changed Title to clarify intent. NE

continuous improvement
systems and processes

continuous improvement

Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Significant edits
made to Foundation Skillsto clarify
intent and align to policy. Significant
edits made to Performance Evidence and
Knowledge Evidence to clarify intent
and align to policy. Updates made to
Assessment Conditions to align to
policy.
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Comments

Vocational outcomes of superseded unit

ivalence to
previous

workplace learning learning and developmentof  addressed by currentindustry
environment teams and individuals requirements described in superseding
unit.
BSBFLM312 Contribute to BSBXTW Workin a Team Vocational outcomes of superseded unit NE
team effectiveness addressed by current industry
requirements described in superseding
unit.
BSBFLM313 Apply language, BSBTWK301 Use inclusive Vocational outcomes of superseded unit NE
literacy and numeracy to work practices addressed by current industry
support others in the workplace requirements described in superseding
unit.
BSBFLM314 Mentor others in BSBTWK3o01 Use inclusive Vocational outcomes of superseded unit NE
the workplace to support their work practices addressed by current industry
language, literacy and requirements described in superseding
numeracy skill development unit.
BSBFRA301 Work within a BSBOPS201 Work effectively ~ Vocational outcomes of superseded unit ~ NE
franchise in business environments addressed by current industry
requirements described in superseding
unit.
BSBFRA401 Manage BSBESB406 Establish Vocational outcomes of superseded unit NE
compliance with franchisee operational strategies and addressed by currentindustry
obligations and legislative procedures for newbusiness  requirements described in superseding
requirements ventures unit.
BSBFRA402 Establish a BSBESB406 Establish Vocational outcomes of superseded unit NE
franchise operational strategies and addressed by current industry
procedures for newbusiness  requirements described in superseding
ventures unit.
BSBFRA403 Manage BSBESB406 Establish Vocational outcomes of superseded unit NE
relationship with franchisor operational strategies and addressed by currentindustry
procedures for newbusiness  requirements described in superseding
ventures unit.
BSBFRA404 Manage a BSBESB406 Establish Vocational outcomes of superseded unit NE
multiple-site franchise operational strategies and addressed by current industry
procedures for newbusiness  requirements described in superseding
ventures unit.
BSBFRA501 Establish a BSBESB406 Establish Vocational outcomes of superseded unit NE
franchise operation operational strategies and addressed by current industry
procedures for newbusiness  requirements described in superseding
ventures unit.
BSBFRA502 Manage a BSBESB406 Establish Vocational outcomes of superseded unit NE
franchise operation operational strategies and addressed by current industry
procedures for newbusiness  requirements described in superseding
ventures unit.
BSBFRA503 Manage BSBESB406 Establish Vocational outcomes of superseded unit NE
establishment of new sites or operational strategies and addressed by current industry
regions procedures for newbusiness  requirements described in superseding
ventures unit.
BSBFRA504 Manage BSBESB406 Establish Vocational outcomes of superseded unit NE
relationships with franchisees operational strategies and addressed by current industry
procedures for newbusiness ~ requirements described in superseding
ventures unit.
BSBFRA505Manage closure of ~ BSBESB406 Establish Vocational outcomes of superseded unit NE
a franchise operational strategies and addressed by current industry
procedures for newbusiness  requirements described in superseding
ventures unit.
BSBGOV401Implementboard =~ BSBOPS406 Participate in Vocational outcomes of superseded unit NE
member responsibilities organisational governance addressed by current industry
requirements described in superseding
unit.
BSBGOV402 Work within BSBOPS406 Participate in Vocational outcomes of superseded unit NE
organisational structure organisational governance addressed by current industry
requirements described in superseding
unit.
BSBGOV403 Analyse financial =~ BSBFIN501 Manage budgets = Vocational outcomes of superseded unit NE

reports and budgets

and financial plans

addressed by currentindustry
requirements described in superseding
unit.
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ivalence to

Comments previous

Vocational outcomes of superseded unit
addressed by currentindustry
requirements described in superseding
unit.

BSBGOV405 Undertake the
roles and responsibilities of
committee or board members

BSBOPS406 Participate in
organisational governance

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBGOV501 Review and apply
the organisation's constitution

BSBOPS406 Participate in
organisational governance

Vocational outcomes of superseded unit NE
addressed by currentindustry

requirements described in superseding

unit.

BSBGOV502 Recruit and
coordinate committee members

BSBOPS406 Participate in
organisational governance

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBGOV503 Conduct BSBSTR503 Develop Vocational outcomes of superseded unit NE
organisational strategic organisational policy addressed by current industry
planning requirements described in superseding
unit.
BSBGOV504 Monitor BSBFIN601 Manage Vocational outcomes of superseded unit NE

organisational finances

organisational finances

addressed by currentindustry
requirements described in superseding
unit.

BSBGOV505 Seek and apply for
funding opportunities

BSBOPS406 Participate in
organisational governance

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBGOV506 Manage advocacy
for your organisation

BSBOPS602 Monitor
corporate governance
activities

Vocational outcomes of superseded unit NE
addressed by currentindustry

requirements described in superseding

unit.

BSBGOV507 Manage board or
committee and organisational
conflict

BSBOPS602 Monitor
corporate governance
activities

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBHRM403 Support
performance management
process

BSBHRM411 Administer
performance development
processes

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBHRM404 Review human
resource functions

BSBHRM417 Support human

resources functions and
processes

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBHRM405 Support the
recruitment, selection and
induction of staff

BSBHRM415 Coordinate
recruitment and onboarding

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.
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' BSBHRM501 Manage human
resource services

Unit mapping information

Code and title
BSB Version 7.0
BSBHRM527 Coordinate
human resource functions
and processes
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Comments

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

Equivalence to
previous

BSBHRM502 Manage human
resource management
information systems

BSBHRM414 Use human
resources information
systems

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

NE

BSBHRM505 Manage
remuneration and employee
benefits

BSBHRM528 Coordinate
remuneration and employee
benefits

Updated Title to align to policy. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBHRM506 Manage
recruitment selection and
induction processes

BSBHRM525 Manage
recruitment and onboarding

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBHRM507 Manage
separation or termination

BSBHRM529 Coordinate
separation and termination
processes

Updated Title to align to policy.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

NE

BSBHRM509 Manage
rehabilitation or return to work
programs

BSBHRM530 Coordinate
rehabilitation and return to
work programs

Updated Title to align to policy. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBHRM510 Manage
mediation processes

BSBHRMs527 Coordinate
human resource functions
and processes

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBHRMs511 Manage
expatriate staff

BSBHRM527 Coordinate
human resource functions
and processes

Vocational outcomes of superseded unit
addressed by currentindustry
requirements described in superseding
unit.

NE

BSBHRM512 Develop and
manage performance
management processes

BSBHRMj521 Facilitate
performance development
processes

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.

NE
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Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBHRM513 Manage
workforce planning

BSBHRM524 Coordinate
workforce plan
implementation

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBHRM602 Manage human
resources strategic planning

BSBHRM614 Contribute to
strategic workforce planning

Updated Title to align to policy. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

policy. Updates made to Assessment
Conditions to align to policy.

BSBHRM604 Manage
employee relations

BSBHRM612 Contribute to
the development of employee
and industrial relations
strategies

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBIND201 Work effectively in
abusiness environment

BSBOPS201 Work effectively
in business environments

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBIND301 Workeffectivelyin ~ BSBOPS201 Work effectively ~ Vocational outcomes of superseded unit NE
an educational environment in business environments addressed by currentindustry

requirements described in superseding

unit.
BSBIND302 Work effectivelyin =~ BSBOPS201 Work effectively ~ Vocational outcomes of superseded unit NE
the international education in business environments addressed by current industry
services industry requirements described in superseding

unit.
BSBINM201 Process and BSBINS201 Process and No Title change. Minor edits made to E
maintain workplace maintain workplace Elements and Performance Criteria to
information information align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.
BSBINM202 Handle mail BSBINS202 Handle receipt ~ Changed Title to clarify intent. NE

and dispatch of information

Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Significant edits
made to Foundation Skillsto clarify
intent and align to policy. Significant
edits made to Performance Evidence and
Knowledge Evidence to clarify intent

and align to policy. Updates made to
Assessment Conditions to align to
policy.
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Unit mapping information

BSBINS302 Organise
workplace information

PwC's Skills for Australia | October 2020

ivalence to

Comments previous

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBINM3o02 Utilise a

knowledge management system

BSBINS303 Use knowledge
management systems

Updated Title to align to policy. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBINM3o03 Handle receipt

and despatch of information

BSBINS202 Handle receipt
and dispatch of information

No Title change. Significant edits made NE
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

policy. Updates made to Assessment
Conditions to align to policy.

BSBINM401Implement

workplace information system

BSBINS402 Coordinate
workplace information
systems

Updated Title to align to policy. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBINM501 Manage an
information or knowledge
management system

BSBINS501 Implement
information and knowledge
management systems

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBINM601 Manage
knowledge and information

BSBINS601 Manage
knowledge and information

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBINN201 Contribute to
workplace innovation

BSBSTR301 Contribute to
continuous improvement

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBINN301 Promote
innovation in a team
environment

BSBSTR401 Promote
innovation in team
environments

Updated Title to align to policy. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Significant edits made to Performance
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Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions

to align to policy.

BSBINN501 Establish systems
that support innovation

BSBSTR501 Establish
innovative work
environments

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBINN502 Build and sustain
an innovative work
environment

BSBSTR501 Establish
innovative work
environments

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBINNG601 Lead and manage
organisational change

BSBLDR601 Lead and
manage organisational
change

No Title change. Significant edits made NE
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

policy. Updates made to Assessment
Conditions to align to policy.

BSBINNS8o1 Lead innovative
thinking and practice

BSBSTR801 Lead innovative
thinking and practice

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBINT301Apply knowledge
of the international trade
environmentto complete work

BSBMKG432 Research
international markets

Vocational outcomes of superseded unit NE
addressed by currentindustry

requirements described in superseding

unit.

BSBINT302 Apply knowledge
of legislation relevantto
international trade to complete
work

BSBLEG529 Apply legal
principlesin corporation law
matters

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBINT303 Organise the BSBOPS304 Deliver and Vocational outcomes of superseded unit NE
importing and exporting of monitor a service to addressed by current industry
goods customers requirements described in superseding
unit.
BSBINT304 Assistin the BSBOPS304 Deliver and Vocational outcomes of superseded unit NE
international transfer of monitor a service to addressed by current industry
services customers requirements described in superseding
unit.
BSBINT305 Prepare business BSBTEC301 Design and Vocational outcomes of superseded unit NE

documents for the international
trade of goods

produce business documents

addressed by current industry
requirements described in superseding
unit.

BSBINT306 Apply knowledge
of international finance and
insurance to complete work
requirements

BSBFIN302 Maintain
financial records

Vocational outcomes of superseded unit NE
addressed by currentindustry

requirements described in superseding

unit.

BSBINT401 Research
international business
opportunities

BSBMKG432 Research
international markets

Vocational outcomes of superseded unit NE
addressed by current industry
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requirements described in superseding

unit.

BSBINT405 Apply knowledge BSBMKG548 Forecast Vocational outcomes of superseded unit NE
of import and export international market and addressed by currentindustry
international conventions, laws  business needs requirements described in superseding
and finance unit.
BSBINT407 Prepare business BSBLEG421Apply Vocational outcomes of superseded unit NE
advice on export Free-on-Board  understanding of the addressed by current industry
Value Australian legal system requirements described in superseding
unit.
BSBINT408 Prepare business BSBFIN4o01 Report on Vocational outcomes of superseded unit NE
advice on the taxes and duties financial activity addressed by currentindustry
for international trade requirements described in superseding
transactions unit.
BSBINT409 Plan for BSBMKG432 Research Vocational outcomes of superseded unit NE
international trade international markets addressed by current industry
requirements described in superseding
unit.
BSBIPR301 Comply with BSBLEG525 Apply legal Vocational outcomes of superseded unit NE
organisational requirementsfor  principlesin intellectual addressed by currentindustry
protection and use of property law matters requirements described in superseding
intellectual property unit.
BSBIPR401 Use and respect BSBLEG525 Apply legal Changed Title to clarify intent. NE
copyright principlesin intellectual Significant edits made to Elements and
property law matters Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.
BSBIPR402 Protect and use BSBLEG525 Apply legal Vocational outcomes of superseded unit NE
new inventions and innovations  principlesin intellectual addressed by currentindustry
property law matters requirements described in superseding
unit.
BSBIPR403 Protect and use BSBLEG525 Apply legal Vocational outcomes of superseded unit NE
brands and business identity principlesin intellectual addressed by current industry
property law matters requirements described in superseding
unit.
BSBIPR404 Protect and use BSBLEG525 Apply legal Vocational outcomes of superseded unit NE
innovative designs principlesin intellectual addressed by currentindustry
property law matters requirements described in superseding
unit.
BSBIPR405 Protect and use BSBESB402 Establish legal ~ Vocational outcomes of superseded unit ~ NE
intangible assets in small and risk management addressed by current industry
business requirements of new requirements described in superseding
business ventures unit.
BSBIPR501 Manage intellectual BSBESB406 Establish Vocational outcomes of superseded unit NE
property to protect and grow operational strategies and addressed by current industry
business procedures for newbusiness  requirements described in superseding
ventures unit.
BSBIPR601 Develop and BSBLEG525 Apply legal Vocational outcomes of superseded unit NE
implement strategies for principlesin intellectual addressed by currentindustry
intellectual property property law matters requirements described in superseding
management unit.
BSBITA411Design and develop BSBTEC402 Design and Vocational outcomes of superseded unit NE
relational databases produce complex addressed by current industry
spreadsheets requirements described in superseding
unit.
BSBITA611 Configure and BSBTEC601 Review Vocational outcomes of superseded unit NE
optimise customer contact organisational digital addressed by current industry
technology strategy requirements described in superseding
unit.
BSBITB511 Establish and BSBTEC404 Use digital Vocational outcomes of superseded unit NE

maintain a network of digital
devices

technologies to collaborate in
awork environment

addressed by current industry
requirements described in superseding
unit.
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" BSBITBSo1 Implement BSBTEC601 Review Vocational outcomes of superseded unit NE
advanced electronic organisational digital addressed by currentindustry
technologies strategy requirements described in superseding
unit.
BSBITS411 Maintain and BSBTEC403 Apply digital Changed Title to clarify intent. NE
implement digital technology solutions to work processes Significant edits made to Elements and

Performance Criteria to clarify intent
and align to policy. Significant edits
made to Foundation Skillsto clarify
intent and align to policy. Significant
edits made to Performance Evidence and
Knowledge Evidence to clarify intent

and align to policy. Updates made to
Assessment Conditions to align to

policy.
BSBITU111 Operate a personal BSBTEC101 Operate digital Updated Title to align to policy. Minor E
digital device devices edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align

to policy.
BSBITU112 Develop keyboard BSBTEC101 Operate digital Changed Title to clarify intent. NE
skills devices Significant edits made to Elements and

Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

BSBITU211Produce digital text BSBTEC201 Use business Changed Title to clarify intent. E

documents software applications Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to

policy.
BSBITU212 Create and use BSBTEC201 Use business Changed Title to clarify intent. E
spreadsheets software applications Significant edits made to Elements and

Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to

policy.
BSBITU213 Use digital BSBTEC202 Use digital Changed Title to clarify intent. Minor E
technologies to communicate technologies to communicate edits made to Elements and
remotely in a work environment Performance Criteria to align to policy.

Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align

to policy.
BSBITU306 Design and BSBTEC301 Design and No Title change. Minor edits made to E
produce business documents produce business documents ~ Elements and Performance Criteria to

align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
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Assessment Conditions to align to

policy.

BSBITU307 Develop
keyboarding speed and
accuracy

BSBTEC101 Operate digital
devices

Vocational outcomes of superseded unit NE
addressed by currentindustry

requirements described in superseding

unit.

BSBITU309 Produce desktop

BSBTEC301 Design and

Vocational outcomes of superseded unit NE

published documents produce business documents  addressed by currentindustry
requirements described in superseding
unit.
BSBITU311 Use simple BSBTEC302 Design and Vocational outcomes of superseded unit NE
relational databases produce spreadsheets addressed by currentindustry
requirements described in superseding
unit.
BSBITU312 Create electronic BSBTEC303 Create No Title change. Minor edits made to E

presentations

electronic presentations

Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBITU313 Design and
produce digital text documents

BSBTEC301 Design and
produce business documents

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.
BSBITU314 Design and BSBTEC302 Design and No Title change. Minor edits made to E
produce spreadsheets produce spreadsheets Elements and Performance Criteria to

align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBITU315 Purchase goods
and services online

BSBTEC203 Research using
the internet

Vocational outcomes of superseded unit NE
addressed by currentindustry

requirements described in superseding

unit.

BSBITU401 Design and develop

complex text documents

BSBTEC401 Design and
produce complex text
documents

Updated Title to align to policy. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBITU402 Develop and use
complex spreadsheets

BSBTEC402 Design and
produce complex
spreadsheets

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBITU404 Produce complex
desktop published documents

BSBTEC401 Design and
produce complex text
documents

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.
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BSBTEC404 Use digital

awork environment

technologies to collaborate in

PwC's Skills for Australia | October 2020
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previous
Updated Title to align to policy.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBITU501 Conduct data
analysis

BSBDAT501 Analyse data

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBLDR401 Communicate
effectively as a workplace
leader

BSBLDR412 Communicate
effectively as a workplace
leader

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBLDR402 Lead effective
workplace relationships

BSBLDR413 Lead effective
workplace relationships

No Title change. Significant edits made E
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

policy. Updates made to Assessment
Conditions to align to policy.

BSBLDR403 Lead team
effectiveness

BSBLDR414 Lead team
effectiveness

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBLDR404 Lead a diverse
workforce

BSBLDR521 Lead the
development of diverse
workforces

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBLDR502 Lead and manage
effective workplace
relationships

BSBLDR523 Lead and
manage effective workplace
relationships

No Title change. Significant edits made NE
to Elements and Performance Criteria to
clarify intent and align to policy.

Significant edits made to Foundation

Skillsto clarify intent and align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBLDR504 Implement
diversity in the workplace

BSBLDR521 Lead the
development of diverse
workforces

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent
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and align to policy. Significant edits
made to Foundation Skillsto clarify
intent and align to policy. Minor edits
made to Performance Evidence and
Knowledge Evidence to align to policy.
Updates made to Assessment Conditions
to align to policy.

ivalence to
previous

BSBLDR511 Develop and use
emotional intelligence

BSBPEF502 Develop and use

emotional intelligence

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

E

BSBLDR513 Communicate with
influence

BSBCMMs511 Communicate
with influence

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

E

BSBLDR8o01 Lead personal and
strategic transformation

BSBLDRS11 Lead strategic
transformation

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Significant edits
made to Foundation Skillsto clarify
intent and align to policy. Significant

edits made to Performance Evidence and

Knowledge Evidence to clarify intent
and align to policy. Updates made to
Assessment Conditions to align to
policy.

NE

BSBLDR802 Lead the strategic
planning process for an
organisation

BSBSTR802 Lead strategic
planning processes for an
organisation

Updated Title to align to policy.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

NE

BSBLDR803 Develop and
cultivate collaborative
partnerships and relationships

BSBLDR812 Develop and
cultivate collaborative
partnerships and
relationships

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

NE

BSBLDR804 Influence and
shape diversity management

BSBLDR521 Lead the
development of diverse
workforces

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBLDR8o05 Lead and
influence change

BSBLDR601 Lead and
manage organisational
change

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBLDR806 Lead and
influence ethical practice

BSBLDR813 Lead and
influence ethical practice

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

E
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policy. Updates made to Assessment
Conditions to align to policy.

ivalence to
previous

BSBLED101 Plan skills
development

BSBPEF101 Plan and
prepare for work readiness

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

E

BSBLED301 Undertake e-
learning

BSBHRM413 Support the
learning and development of
teams and individuals

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBLED401 Develop teams and
individuals

BSBHRM413 Support the
learning and development of
teams and individuals

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBLED501 Develop a
workplace learning
environment

BSBHRMs523 Coordinate the
learning and development of
teams and individuals

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

NE

BSBLED502 Manage programs
that promote personal
effectiveness

BSBHRM531 Coordinate
health and wellness
programs

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBLED503 Maintain and
enhance professional practice

BSBPEF501 Manage
personal and professional
development

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBLED802 Lead learning
strategy implementation

BSBHRM613 Contribute to
the development of learning
and development strategies

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

NE

BSBLED803 Implement
improved learning practice

BSBHRMS613 Contribute to
the development of learning
and development strategies

Vocational outcomes of superseded unit
addressed by currentindustry
requirements described in superseding
unit.

NE

BSBLED804 Review enterprise
e-learning systems and
solutions implementation

BSBHRM613 Contribute to
the development of learning
and development strategies

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBLEDS805 Plan and
implement a mentoring
program

BSBHRM611 Contribute to
organisational performance
development

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.

NE
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Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions

to align to policy.

BSBLED806 Plan and BSBHRM611 Contribute to Changed Title to clarify intent. NE
implement a coaching strategy organisational performance Significant edits made to Elements and
development Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.
BSBLED807 Establish career BSBHRM611 Contribute to Changed Title to clarify intent. NE
development services organisational performance Significant edits made to Elements and
development Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.
BSBLED808 Conduct a career BSBHRMS611 Contribute to Vocational outcomes of superseded unit ~NE
development session organisational performance addressed by current industry
development requirements described in superseding
unit.
BSBLED809 Identify and BSBHRMS611 Contribute to Vocational outcomes of superseded unit NE
communicate trends in career organisational performance addressed by current industry
development development requirements described in superseding
unit.
BSBLED810 Develop human BSBHRMS611 Contribute to Vocational outcomes of superseded unit NE
capital organisational performance addressed by currentindustry
development requirements described in superseding
unit.
BSBLEG301 Apply knowledge BSBLEG311 Workin a legal Changed Title to clarify intent. NE

of the legal system to complete
tasks

services environment

Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Significant edits
made to Foundation Skillsto clarify
intent and align to policy. Significant
edits made to Performance Evidence and
Knowledge Evidence to clarify intent

and align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBLEG302 Carry out search
of the public record

BSBLEG312 Carry out search
of the public record

Updated Title to align to policy. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

policy. Updates made to Assessment
Conditions to align to policy.

BSBLEG303 Deliver court BSBLEG313 Lodge Updated Title to align to policy. Minor E
documentation documentsin a legal services  edits made to Elements and
environment Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.
BSBLEG304 Apply the BSBLEG314 Protect Changed Title to clarify intent. NE
principles of confidentiality and  information in alegal Significant edits made to Elements and
security within the legal services environment Performance Criteria to clarify intent
environment and align to policy. Significant edits
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made to Foundation Skillsto clarify
intent and align to policy. Significant
edits made to Performance Evidence and
Knowledge Evidence to clarify intent
and align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBLEG305 Use legal
terminology in order to carry
out tasks

BSBLEG311 Workin a legal
services environment

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Significant edits
made to Foundation Skillsto clarify
intent and align to policy. Significant
edits made to Performance Evidence and
Knowledge Evidence to clarify intent

and align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBLEG306 Maintain records
for time and disbursementsin a
legal practice

BSBLEG311 Workin a legal
services environment

Vocational outcomes of superseded unit NE
addressed by currentindustry

requirements described in superseding

unit.

BSBLEG308 Assistin
prioritising and planning
activities in a legal practice

BSBLEG315 Assistin
planning activities in a legal
services environment

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBLEG403 Maintain trust
accounts

BSBLEG422 Maintain a file
in a legal services
environment

Vocational outcomes of superseded unit NE
addressed by currentindustry

requirements described in superseding

unit.

BSBLEG413 Identify and apply
the legal framework

BSBLEG421Apply
understanding of the
Australian legal system

Changed Title to clarify intent. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBLEG414 Establish and
maintain a file in legal services

BSBLEG422 Maintain a file
in a legal services
environment

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBLEG415 Apply the
principles of contract law

BSBLEG522 Apply legal
principlesin contractlaw
matters

Updated Title to align to policy. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBLEG416 Apply the
principles of the law of torts

BSBLEG523 Apply legal
principlesin tort law matters

Updated Title to align to policy. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Minor edits made to Performance
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align to policy. Updates made to
Assessment Conditions to align to
policy.

uivalence to
previous

BSBLEG417 Apply the
principles of evidence law

BSBLEG524 Apply principles
of evidence law in matters
under litigation

Updated Title to align to policy. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBLEG418 Produce complex
legal documents

BSBLEG424 Support the
drafting of complex legal
documents

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBLEG510 Apply legal
principles in family law matters

BSBLEG527 Apply legal
principles in family law
matters

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBLEG511 Apply legal
principles in criminal law
matters

BSBLEG526 Apply legal
principlesin criminal law
matters

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

BSBLEG512 Apply legal
principles in property law
matters

BSBLEG528 Apply legal
principles in property law
matters

NoTitle change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBLEG513 Apply legal
principlesin corporation law
matters

BSBLEG529 Apply legal
principlesin corporation law
matters

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

NE

BSBLEG514 Assist with civil
procedure

BSBLEG532 Assist with
court procedure

Updated Title to align to policy. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

NE

BSBLEG515 Apply legal
principles in wills and probate
matters

BSBLEG530 Apply legal
principles in wills and
probate matters

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.

E
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Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBLIB201 Assist with
circulation services

BSBINS203 Assist with
circulation services

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBLIB202 Process BSBINS203 Assist with Vocational outcomes of superseded unit NE
information resource orders circulation services addressed by current industry

requirements described in superseding

unit.
BSBLIB301 Catalogue objects BSBINS305 Participate in Vocational outcomes of superseded unit NE
into collections cataloguing activities addressed by currentindustry

requirements described in superseding

unit.
BSBLIB302 Develop and apply BSBINS308 Control records ~ Vocational outcomes of superseded unit NE
knowledge of archives addressed by current industry

requirements described in superseding

unit.
BSBLIB303 Provide BSBINS306 Provide No Title change. Minor edits made to E
multimedia support multimedia support Elements and Performance Criteria to

align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBLIB304 Develop and use
information literacy skills

BSBINS301 Develop and use
information literacy skills

No Title change. Significant edits made E
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBLIB305 Use established
cataloguing tools

BSBINS305 Participate in
cataloguing activities

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBLIB306 Process and BSBINS304 Process and No Title change. Significant edits made E
maintain information resources maintain information to Elements and Performance Criteria to
resources clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.
BSBLIB401Record and BSBINS506 Implement Vocational outcomes of superseded unit NE
maintain collection information  lending and borrowing addressed by current industry
processes for collections requirements described in superseding
unit.
BSBLIB402 Consolidate and BSBINS407 Consolidate and ~ No Title change. Minor edits made to E

maintain industry knowledge

maintain library industry
knowledge

Elements and Performance Criteria to
align to policy. Updates made to

© 2020 Commonwealth of Australia



77 | BSB Business Services Training Package (Version 7)

Code and title
BSB Version 6.0

Unit mapping information

PwC's Skills for Australia | October 2020

Comments 1valgnce to

previous
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBLIB403 Complete a range
of cataloguing activities

BSBINS305 Participate in
cataloguing activities

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBLIB404 Use integrated
library management systems

BSBINS405 Use integrated
library management systems

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBLIB405 Assist customers to
access information

BSBINS406 Assist customers
to access information

No Title change. Significant edits made E
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBLIB406 Obtain information
from external and networked
sources

BSBINS403 Obtain
information from external
and networked sources

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBLIB407 Search library and
information databases

BSBINS404 Search library
and information databases

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBLIB501 Manage lending
and borrowing processes for
collections

BSBINS506 Implement
lending and borrowing
processes for collections

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBLIB502 Manage the BSBINS506 Implement Vocational outcomes of superseded unit NE
development of collections lending and borrowing addressed by current industry
processes for collections requirements described in superseding
unit.
BSBLIB503 Develop and BSBINS511 Develop and No Title change. Minor edits made to E

promote activities, events and
public programs

promote library activities,
events and public programs

Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
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Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

ivalence to
previous

BSBLIB504 Develop exhibition
concepts

BSBINS511 Develop and
promote library activities,
events and public programs

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBLIB505 Develop disaster
management plans

BSBINS601 Manage
knowledge and information

Vocational outcomes of superseded unit
addressed by currentindustry
requirements described in superseding
unit.

NE

BSBLIB506 Maintain digital
repositories

BSBINS504 Maintain digital
repositories

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBLIB507 Promote literature
and reading

BSBINS509 Promote
literature and reading

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBLIB508 Analyse and
describe information resources

BSBINS502 Coordinate data
management

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBLIB509 Provide subject
access and classify material

BSBINS505 Provide subject
access and classify material

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBLIB510 Use and monitor
advanced functions of
integrated library management
systems

BSBINS507 Use advanced
functions of integrated
library management systems

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBLIB511 Research and
analyse information to meet
customer needs

BSBINS508 Research and
analyse information to meet
library customer needs

Updated Title to align to policy. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBLIB512 Develop and
maintain community and
stakeholder relationships

BSBINS510 Develop
community and stakeholder
relationships in a library
environment

Updated Title to align to policy. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.
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No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

ivalence to
previous

BSBLIB601 Research and
document collection material

BSBINS604 Contribute to
collection management

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBLIB602 Develop and
monitor procedures for the
movement and storage of
collection material

BSBINS604 Contribute to
collection management

Vocational outcomes of superseded unit
addressed by currentindustry
requirements described in superseding
unit.

NE

BSBLIB603 Contribute to
collection management

BSBINS604 Contribute to
collection management

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBLIB604 Extend own
information literacy skills to
locate information

BSBINS602 Extend own
information literacy skills to
locate information

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBLIB605 Analyse and
describe specialistand complex
material

BSBINS601 Manage
knowledge and information

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBMGT401 Showleadership
in the workplace

BSBLDR411 Demonstrate
leadership in the workplace

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBMGT402 Implement
operational plan

BSBOPS402 Coordinate
business operational plans

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

NE

BSBMGT403 Implement
continuous improvement

BSBSTR402 Implement
continuous improvement

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

E

BSBMGT404 Lead and
facilitate off-site staff

BSBLDR522 Manage people
performance

Vocational outcomes of superseded unit
addressed by current industry

NE
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requirements described in superseding
unit.

ivalence to
previous

BSBMGT405 Provide personal
leadership

BSBLDR411 Demonstrate
leadership in the workplace

Vocational outcomes of superseded unit
addressed by currentindustry
requirements described in superseding
unit.

NE

BSBMGT406 Plan and monitor

continuous improvement

BSBSTR402 Implement
continuous improvement

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBMGT407 Apply digital
solutions to work processes

BSBTEC403 Apply digital
solutions to work processes

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

E

BSBMGT502 Manage people
performance

BSBLDR522 Manage people
performance

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBMGT516 Facilitate
continuous improvement

BSBSTR502 Facilitate
continuous improvement

Updated Title to align to policy.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

BSBMGT517 Manage
operational plan

BSBOPS502 Manage
business operational plans

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

BSBMGT518 Develop
organisation policy

BSBSTR503 Develop
organisational policy

Updated Title to align to policy.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

BSBMGTS519 Incorporate
digital solutions into plans and
practices

BSBTEC403 Apply digital
solutions to work processes

Vocational outcomes of superseded unit
addressed by currentindustry
requirements described in superseding
unit.

NE

BSBMGT520 Plan and manage
the flexible workforce

BSBTWK502 Manage team
effectiveness

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBMGT521 Plan, implement
and review a quality assurance
program

BSBAUDG601 Establish and
manage compliance
management systems

Vocational outcomes of superseded unit
addressed by currentindustry
requirements described in superseding
unit.

NE
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BSBLDR602 Provide
leadership across the
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ivalence to

Comments previous

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Significant edits made to
Foundation Skillsto clarify intentand
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBMGT608 Manage
innovation and continuous
improvement

BSBSTR601 Manage
innovation and continuous
improvement

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBMGT615 Contribute to
organisation development

BSBLDR601 Lead and
manage organisational
change

Vocational outcomes of superseded unit NE
addressed by currentindustry

requirements described in superseding

unit.

BSBMGT616 Develop and
implement strategic plans

BSBSTR602 Develop
organisational strategies

Changed Title to clarify intent. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBMGT617 Develop and
implement a business plan

BSBOPS601 Develop and
implement business plans

Updated Title to align to policy. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBMGT618 Develop an
engagement centre business
plan

BSBOPS601 Develop and
implement business plans

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBMGT619 Identify and
implement business innovation

BSBSTR601 Manage
innovation and continuous
improvement

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Significant edits
made to Foundation Skillsto clarify
intent and align to policy. Significant
edits made to Performance Evidence and
Knowledge Evidence to clarify intent

and align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBMGT621 Design and
manage the enterprise quality
management system

BSBAUDG601 Establish and
manage compliance
management systems

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBMGT622 Manage resources

BSBOPS501 Manage
business resources

Changed Title to clarify intent. Minor E
edits made to Elements and
Performance Criteria to align to policy.
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Comments 1valgnce to
previous
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

BSBMGT623 Monitor
corporate governance activities

BSBOPS602 Monitor
corporate governance
activities

No Title change. Significant edits made NE
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBMGT624 Develop and
implement corporate social
responsibility

BSBSUS601 Lead corporate
social responsibility

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

policy. Updates made to Assessment
Conditions to align to policy.

BSBMGT801 Direct the
development of a knowledge
management strategy for a
business

BSBINS601 Manage
knowledge and information

Vocational outcomes of superseded unit NE
addressed by current industry
requirements described in superseding

unit.

BSBMGT802 Lead design and
review of enterprise systems

BSBSTR801 Lead innovative
thinking and practice

Vocational outcomes of superseded unit NE
addressed by current industry
requirements described in superseding

unit.

BSBMGT803 Use financial and
economic information for
strategic decision making

BSBFINS8o01 Lead financial
strategy development

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBMKG4o01 Profile the market

BSBMKG431 Assess
marketing opportunities

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBMKG408 Conduct market
research

BSBMKG431 Assess
marketing opportunities

Vocational outcomes of superseded unit NE
addressed by currentindustry
requirements described in superseding

unit.

BSBMKG409 Design direct
response offers

BSBMKG436 Design and test
direct marketing activities

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBMKG410 Test direct
marketing activities

BSBMKG436 Design and test
direct marketing activities

Vocational outcomes of superseded unit NE
addressed by current industry
requirements described in superseding

unit.
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' BSBMKG411 Analyse direct
marketing databases

Unit mapping information

Code and title
BSB Version 7.0

direct marketing activities

BSBMKG436 Design and test

PwC's Skills for Australia | October 2020

Comments 1valgnce to

previous
Vocational outcomes of superseded unit
addressed by currentindustry
requirements described in superseding
unit.

BSBMKG412 Conduct e-
marketing communications

BSBMKG442 Conduct e-
marketing communications

No Title change. Significant edits made E
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBMKG413 Promote products
and services

BSBMKG434 Promote
products and services

No Title change. Significant edits made E
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBMKG414 Undertake
marketing activities

BSBMKG433 Undertake
marketing activities

No Title change. Significant edits made E
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBMKG415 Research
international markets

BSBMKG432 Research
international markets

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBMKG416 Market goods and
services internationally

BSBMKG550 Promote
products and services to
international markets

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBMKG417 Apply marketing
communication across a
convergentindustry

BSBMKG440 Apply
marketing communication
across a convergent industry

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBMKG418 Develop and
apply knowledge of marketing
communication industry

BSBMKG439 Develop and
apply knowledge of
communications industry

Updated Title to align to policy. E
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Significant edits
made to Foundation Skillsto clarify
intent and align to policy. Significant
edits made to Performance Evidence and
Knowledge Evidence to clarify intent

and align to policy. Updates made to
Assessment Conditions to align to
policy.
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' BSBMKG419 Analyse consumer BSBMKG435 Analyse

behaviour

consumer behaviour

PwC's Skills for Australia | October 2020

Comments 1valgnce to
previous

No Title change. Minor edits made to

Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBMKG420 Create digital
media user experiences

BSBMKG437 Create and
optimise digital media

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBMKG421 Optimise digital
media impact

BSBMKG437 Create and
optimise digital media

No Title change. Significant edits made E
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBMKG501 Identify and
evaluate marketing
opportunities

BSBMKG541 Identify and
evaluate marketing
opportunities

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBMKG502 Establish and
adjust the marketing mix

BSBMKG542 Establish and
monitor the marketing mix

Changed Title to clarify intent. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBMKG506 Plan market
research

BSBMKG543 Plan and
interpret market research

Changed Title to clarify intent. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBMKG507 Interpret market
trends and developments

BSBMKG543 Plan and
interpret market research

Changed Title to clarify intent. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBMKG508 Plan direct
marketing activities

BSBMKG544 Plan and
monitor direct marketing
activities

Changed Title to clarify intent. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.
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Comments ivalence to
previous
Updates made to Assessment Conditions

to align to policy.

BSBMKG509 Implement and
monitor direct marketing
activities

BSBMKG544 Plan and
monitor direct marketing
activities

Changed Title to clarify intent. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBMKG510 Plan e-marketing
communications

BSBMKG552 Design and
develop marketing
communication plans

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBMKGs511 Analyse data from
international markets

BSBMKG548 Forecast
international market and
business needs

Updated Title to align to policy. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBMKG512 Forecast
international market and
business needs

BSBMKG548 Forecast
international market and
business needs

No Title change. Significant edits made E
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

policy. Updates made to Assessment
Conditions to align to policy.

BSBMKG513 Promote products
and services to international
markets

BSBMKG550 Promote
products and services to
international markets

No Title change. Significant edits made E
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

policy. Updates made to Assessment
Conditions to align to policy.

BSBMKG514 Implement and
monitor marketing activities

BSBMKG542 Establish and
monitor the marketing mix

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBMKG515 Conduct a
marketing audit

BSBMKG545 Conduct
marketing audits

Updated Title to align to policy. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Significant edits made to Foundation

Skillsto clarify intent and align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.
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international markets
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analyse consumer behaviour
for international markets
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Comments

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

Equivalence to

previous

BSBMKG517 Analyse consumer ~ BSBMKG549 Profile and Changed Title to clarify intent. NE
behaviour for specific analyse consumer behaviour  Significant edits made to Elements and
international markets for international markets Performance Criteria to clarify intent

and align to policy. Updates made to

Foundation Skillsto align to policy.

Significant edits made to Performance

Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.
BSBMKG518 Plan and BSBMKG541 Identify and Vocational outcomes of superseded unit NE
implement services marketing evaluate marketing addressed by current industry

opportunities requirements described in superseding

unit.
BSBMKG519 Plan and BSBMKG541 Identify and Vocational outcomes of superseded unit NE
implement business-to- evaluate marketing addressed by current industry
business marketing opportunities requirements described in superseding

unit.
BSBMKG520 Manage BSBMKG545 Conduct Vocational outcomes of superseded unit NE
compliance within the marketing audits addressed by current industry
marketing legislative requirements described in superseding
framework unit.
BSBMKG521 Plan and BSBMKG541 Identify and Vocational outcomes of superseded unit NE
implement sponsorship and evaluate marketing addressed by current industry
event marketing opportunities requirements described in superseding

unit.
BSBMKG522 Plan BSBMKG545 Conduct Vocational outcomes of superseded unit NE
measurement of marketing marketing audits addressed by currentindustry
effectiveness requirements described in superseding

unit.
BSBMKG523 Design and BSBMKGs552 Design and Changed Title to clarify intent. E
develop an integrated develop marketing Significant edits made to Elements and
marketing communication plan  communication plans Performance Criteria to clarify intent

and align to policy. Updates made to

Foundation Skillsto align to policy.

Significant edits made to Performance

Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.
BSBMKG528 Mine data to BSBMKG543 Plan and Vocational outcomes of superseded unit NE
identify industry directions interpret market research addressed by current industry

requirements described in superseding

unit.
BSBMKG529 Manage client BSBMKG542 Establish and Vocational outcomes of superseded unit NE
account monitor the marketing mix addressed by current industry

requirements described in superseding

unit.
BSBMKG530 Create BSBMKGs551 Create Vocational outcomes of superseded unit NE
distributed multiplatform multiplatform addressed by currentindustry
digital advertisements advertisements for mass requirements described in superseding

media unit.

BSBMKG534 Design effective BSBMKG546 Develop social ~ Vocational outcomes of superseded unit ~ NE
digital user experiences media engagement plans addressed by current industry

requirements described in superseding

unit.
BSBMKG535 Devise a search BSBMKG546 Develop social ~ Vocational outcomes of superseded unit ~ NE

engine optimisation strategy

media engagement plans

addressed by current industry

© 2020 Commonwealth of Australia



87 | BSB Business Services Training Package (Version 7)

Code and title
BSB Version 6.0

PwC's Skills for Australia | October 2020

Comments ivalence to
previous
requirements described in superseding

unit.

BSBMKG536 Develop
strategies to monetise digital
engagement

BSBMKG547 Develop
strategies to monetise digital
engagement

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBMKG537 Develop a social
media engagement plan

BSBMKG546 Develop social
media engagement plans

Updated Title to align to policy. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBMKG603 Manage the
marketing process

BSBMKG622 Manage
organisational marketing
processes

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBMKG605 Evaluate
international marketing
opportunities

BSBMKG625Implement and
manage international
marketing programs

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBMKG606 Manage
international marketing
programs

BSBMKG625 Implement and
manage international
marketing programs

Changed Title to clarify intent. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBMKG607 Manage market
research

BSBMKG624 Manage
market research

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBMKG608 Develop
organisational marketing
objectives

BSBMKG621 Develop
organisational marketing
strategy

Changed Title to clarify intent. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.
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' BSBMKG609 Develop a
marketing plan

Unit mapping information

Code and title
BSB Version 7.0
BSBMKG623 Develop
marketing plans

PwC's Skills for Australia | October 2020

Comments

Updated Title to align to policy.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

ivalence to
previous

BSBMKG610 Develop,
implement and monitor a
marketing campaign

BSBMKG623 Develop
marketing plans

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBMKG611 Manage
measurement of marketing
effectiveness

BSBMKG622 Manage
organisational marketing
processes

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBPMG409 Apply project
scope management techniques

BSBPMG420 Apply project
scope management
techniques

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBPMG410 Apply project
time management techniques

BSBPMG421 Apply project
time management
techniques

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBPMG411 Apply project
quality management techniques

BSBPMG422 Apply project
quality management
techniques

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBPMG412 Apply project cost
management techniques

BSBPMG423 Apply project
cost management techniques

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

BSBPMG413 Apply project
human resources management
approaches

BSBPMG424 Apply project
human resources
management approaches

NoTitle change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

BSBPMG414 Apply project
information managementand
communications techniques

BSBPMG425 Apply project
information management
and communications
techniques

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
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Comments ivalence to
previous
policy. Updates made to Assessment

Conditions to align to policy.

BSBPMG415 Apply project risk
management techniques

BSBPMG426 Apply project
risk management techniques

No Title change. Significant edits made E
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

policy. Updates made to Assessment
Conditions to align to policy.

BSBPMG416 Apply project
procurement procedures

BSBPMG427 Apply project
procurement procedures

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBPMG417 Apply project life
cycle management processes

BSBPMG428 Apply project
life cycle management
processes

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBPMG418 Apply project
stakeholder engagement
techniques

BSBPMG429 Apply project
stakeholder engagement
techniques

No Title change. Significant edits made E
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBPMG5s11 Manage project
scope

BSBPMG530 Manage project
scope

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBPMG5s12 Manage project
time

BSBPMG531 Manage project
time

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBPMG513 Manage project
quality

BSBPMG532 Manage project
quality

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBPMG514 Manage project
cost

BSBPMG533 Manage project
cost

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance
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Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

ivalence to
previous

BSBPMG5s15 Manage project
human resources

BSBPMG534 Manage project
human resources

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBPMG516 Manage project
information and
communication

BSBPMG535 Manage project
information and
communication

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBPMG517 Manage project
risk

BSBPMG536 Manage project
risk

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBPMG518 Manage project
procurement

BSBPMG537 Manage project
procurement

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

BSBPMG519 Manage project
stakeholder engagement

BSBPMG538 Manage project
stakeholder engagement

NoTitle change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

BSBPMG520 Manage project
governance

BSBPMG539 Manage project
governance

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

BSBPMG5s21 Manage project
integration

BSBPMG540 Manage project
integration

NoTitle change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBPMG522 Undertake project

work

BSBPMG430 Undertake
project work

No Title change. Significant edits made
to Elements and Performance Criteria to
clarify intent and align to policy.
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Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

ivalence to
previous

BSBPMG601 Direct the BSBPMG540 Manage project  Vocational outcomes of superseded unit ~ NE
integration of projects integration addressed by current industry
requirements described in superseding
unit.
BSBPMG602 Direct the scope BSBPMG530 Manage project  Vocational outcomes of superseded unit ~ NE
of a project program scope addressed by currentindustry
requirements described in superseding
unit.
BSBPMG603 Direct time BSBPMG531 Manage project  Vocational outcomes of superseded unit ~ NE
management of a project time addressed by currentindustry
program requirements described in superseding
unit.
BSBPMG604 Direct cost BSBPMG533 Manage project  Vocational outcomes of superseded unit ~ NE
management of a project cost addressed by currentindustry
program requirements described in superseding
unit.
BSBPMG605 Direct quality BSBPMG532 Manage project  Vocational outcomes of superseded unit ~ NE
management of a project quality addressed by current industry
program requirements described in superseding
unit.
BSBPMG606 Direct human BSBPMG534 Manage project  Vocational outcomes of superseded unit ~ NE
resources management of a human resources addressed by current industry
project program requirements described in superseding
unit.
BSBPMG607 Direct BSBPMG535 Manage project  Vocational outcomes of superseded unit ~ NE
communications management information and addressed by current industry
of a project program communication requirements described in superseding
unit.
BSBPMG609 Direct BSBPMG537 Manage project  Vocational outcomes of superseded unit ~ NE
procurement and contracting procurement addressed by currentindustry
for a project program requirements described in superseding
unit.
BSBPMG610 Enable program BSBPMG630 Enable NoTitle change. Significant edits made E
execution program execution to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.
BSBPMG615 Manage program BSBPMG631 Manage No Title change. Significant edits made E
delivery program delivery to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.
BSBPMG616 Manage program BSBPMG632 Manage No Title change. Minor edits made to E
risk program risk Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.
BSBPMG617 Provide BSBPMG633 Provide No Title change. Significant edits made E

leadership for the program

leadership for the program

to Elements and Performance Criteria to
clarify intent and align to policy.
Updates made to Foundation Skills to
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align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

BSBPMG621 Facilitate
stakeholder engagement

BSBPMG634 Facilitate
stakeholder engagement

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBPMG622 Implement
program governance

BSBPMG635 Implement
program governance

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBPMG623 Manage benefits

BSBPMG636 Manage
benefits

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBPMG624 Engage in
collaborative alliances

BSBPMG637 Engage in
collaborative alliances

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBPMG8o1 Prioritise projects
and programs

BSBPMGS810 Prioritise
projects and programs

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBPMG802 Selectand
balance the portfolio

BSBPMG811 Selectand
balance the portfolio

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBPMG803 Manage and
review portfolio performance

BSBPMG812 Manage and
review portfolio performance

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBPMGS8o04 Govern the
portfolio

BSBPMG813 Govern the
portfolio

No Title change. Significant edits made E
to Elements and Performance Criteria to
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clarify intent and align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

BSBPMG805 Lead the portfolio

BSBPMG814 Lead the
portfolio

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBPMG806 Manage portfolio
communications and change

BSBPMGS815 Manage
portfolio communications
and change

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBPMG807 Manage portfolio
resources

BSBPMGS816 Manage
portfolio resources

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBPMG808 Manage portfolio
risk

BSBPMGS817 Manage
portfolio risk

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBPRO301 Recommend
products and services

BSBMKG434 Promote
products and services

Vocational outcomes of superseded unit NE
addressed by current industry
requirements described in superseding

unit.

BSBPRO401 Develop product
knowledge

BSBMKG434 Promote
products and services

Vocational outcomes of superseded unit NE
addressed by current industry
requirements described in superseding

unit.

BSBPUB401 Develop and apply
knowledge of public relations
industry

BSBMKG439 Develop and
apply knowledge of
communications industry

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Significant edits
made to Foundation Skillsto clarify
intent and align to policy. Significant
edits made to Performance Evidence and
Knowledge Evidence to clarify intent

and align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBPUB402 Develop public
relations campaigns

BSBMKG441 Develop public
relations documents

Vocational outcomes of superseded unit NE
addressed by currentindustry
requirements described in superseding

unit.

BSBPUB403 Develop public
relations documents

BSBMKG441 Develop public
relations documents

No Title change. Significant edits made E
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to
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previous
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment

Conditions to align to policy.

BSBPUB501 Manage the public
relations publication process

BSBMKG554 Plan and
develop public relations
publications

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

policy. Updates made to Assessment
Conditions to align to policy.

BSBPUB502 Develop and
manage complex public
relations campaigns

BSBMKGs553 Develop public
relations campaigns

Changed Title to clarify intent. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBPUB503 Manage BSBMKG553 Develop public  Vocational outcomes of superseded unit ~ NE
fundraising and sponsorship relations campaigns addressed by currentindustry
activities requirements described in superseding
unit.
BSBPUB504 Develop and BSBMKGs553 Develop public  Vocational outcomes of superseded unit ~ NE
implement crisis management relations campaigns addressed by current industry
plans requirements described in superseding
unit.
BSBREL401 Establish networks BSBTWK401 Build and Changed Title to clarify intent. Minor E
maintain business edits made to Elements and
relationships Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to palicy.
BSBREL402 Build client BSBTWK401 Build and Changed Title to clarify intent. NE
relationships and business maintain business Significant edits made to Elements and
networks relationships Performance Criteria to clarify intent
and align to policy. Significant edits
made to Foundation Skillsto clarify
intent and align to policy. Significant
edits made to Performance Evidence and
Knowledge Evidence to clarify intent
and align to policy. Updates made to
Assessment Conditions to align to
policy.
BSBREL403 Implement BSBTWK401 Build and Vocational outcomes of superseded unit NE
international client relationship ~ maintain business addressed by current industry
strategies relationships requirements described in superseding
unit.
BSBREL501Build international BSBTWK601 Develop and Vocational outcomes of superseded unit NE
clientrelationships maintain strategic business addressed by current industry
networks requirements described in superseding
unit.
BSBREL502 Build BSBTWK601 Develop and Vocational outcomes of superseded unit NE
international business networks  maintain strategic business addressed by currentindustry
networks requirements described in superseding
unit.
BSBRES404 Research legal BSBLEG423 Conductsimple Changed Title to clarify intent. NE

information using primary
sources

legal research

Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
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Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions

to align to policy.

BSBRES411 Analyse and
present research information

BSBINS401 Analyse and
present research information

No Title change. Significant edits made E
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.
BSBRES502 Research legal BSBLEG521 Conductand Updated Title to align to policy. NE
information using secondary apply legal research Significant edits made to Elements and

sources

Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBRES801 Initiate and lead
applied research

BSBINS603 Initiate and lead
applied research

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBRKG3o01 Control records

BSBINS308 Control records

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBRKG302 Undertake BSBINS308 Control records ~ Vocational outcomes of superseded unit ~NE
disposal addressed by current industry

requirements described in superseding

unit.
BSBRKG303 Retrieve BSBINS307 Retrieve No Title change. Minor edits made to E

information from records

information from records

Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBRKG304 Maintain business

records

BSBINS309 Maintain
business records

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBRKG305 Review
recordkeeping functions

BSBINS309 Maintain
business records

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBRKG401 Review the status

of a record

BSBINS408 Provide
information from and about
records

Vocational outcomes of superseded unit NE
addressed by current industry
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requirements described in superseding
unit.

ivalence to
previous

BSBRKG402 Provide
information from and about
records

BSBINS408 Provide
information from and about
records

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBRKG403 Setup a business

or records system for a small
business

BSBINS410 Implement
records systems for small
business

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBRKG404 Monitor and
maintain records in an online
environment

BSBINS409 Maintain and
monitor digital information
and records

No Title change. Minor edits made to
Elements and Performance Criteria to
align to policy. Updates made to
Foundation Skillsto align to policy.
Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBRKG502 Manage and
monitor business or records
systems

BSBINS512 Monitor
business records systems

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Significant edits made to Foundation

Skillsto clarify intent and align to policy.

Minor edits made to Performance
Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBRKG505 Document or
reconstruct a business or
records system

BSBINS512 Monitor
business records systems

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBRKG506 Develop and
maintain terminology and
classification schemes

BSBINS513 Contribute to
records management
framework

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBRKG601 Define
recordkeeping framework

BSBINS513 Contribute to
records management
framework

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBRKG603 Prepare a
functional analysis for an
organisation

BSBINS601 Manage
knowledge and information

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBRKG604 Determine
security and access rules and
procedures

BSBINS512 Monitor
business records systems

Vocational outcomes of superseded unit
addressed by currentindustry
requirements described in superseding
unit.

NE

BSBRKG605 Determine
records requirements to
document a function

BSBINS513 Contribute to
records management
framework

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE
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Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBRKG607 Document and
monitor the record creating
context

BSBINS513 Contribute to
records management
framework

Vocational outcomes of superseded unit NE
addressed by current industry
requirements described in superseding

unit.

BSBRKG608 Plan management
of records over time

BSBINS513 Contribute to
records management
framework

Vocational outcomes of superseded unit NE
addressed by currentindustry
requirements described in superseding

unit.

BSBRSK401 Identify risk and
apply risk management
processes

BSBOPS403 Apply business
risk management processes

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBRSK501 Manage risk

BSBOPS504 Manage
business risk

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBSLS407 Identify and plan
sales prospects

BSBOPS304 Deliver and
monitor a service to
customers

Vocational outcomes of superseded unit NE
addressed by current industry
requirements described in superseding

unit.

BSBSLS408 Present, secure
and support sales solutions

BSBOPS404 Implement
customer service strategies

Vocational outcomes of superseded unit NE
addressed by current industry
requirements described in superseding

unit.

BSBSLS501 Develop a sales
plan

BSBOPS505 Manage
organisational customer
service

Vocational outcomes of superseded unit NE
addressed by currentindustry
requirements described in superseding

unit.

BSBSLS502 Lead and manage a
sales team

BSBLDR522 Manage people
performance

Vocational outcomes of superseded unit NE
addressed by current industry
requirements described in superseding

unit.

BSBSMB201 Identify suitability
for micro business

BSBESB301 Investigate
business opportunities

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Significant edits
made to Foundation Skillsto clarify
intent and align to policy. Significant
edits made to Performance Evidence and
Knowledge Evidence to clarify intent

and align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBSMB301 Investigate micro
business opportunities

BSBESB301 Investigate
business opportunities

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Significant edits

made to Foundation Skillsto clarify

intent and align to policy. Significant

edits made to Performance Evidence and
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Knowledge Evidence to clarify intent
and align to policy. Updates made to
Assessment Conditions to align to
policy.

ivalence to
previous

BSBSMB302 Develop a micro
business proposal

BSBESB302 Develop and
present business proposals

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

BSBSMB303 Organise finances
for the micro business

BSBESB303 Organise
finances for new business
ventures

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBSMB304 Determine
resource requirements for the
micro business

BSBESB304 Determine
resource requirements for
new business ventures

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.
Updates made to Assessment Conditions
to align to policy.

BSBSMB305 Comply with
regulatory, taxation and
insurance requirements for the
micro business

BSBESB305Address
compliance requirements for
new business ventures

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to
policy. Updates made to Assessment
Conditions to align to policy.

BSBSMB306 Plan a home
based business

BSBESB301 Investigate
business opportunities

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBSMB307 Setup
information and
communications technology for
the micro business

BSBESB304 Determine
resource requirements for
new business ventures

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBSMB308 Improve energy
efficiency in micro or small
business operations

BSBESB304 Determine
resource requirements for
new business ventures

Vocational outcomes of superseded unit
addressed by current industry
requirements described in superseding
unit.

NE

BSBSMB4o01 Establish legal
and risk management
requirements of small business

BSBESB402 Establish legal
and risk management
requirements of new
business ventures

Changed Title to clarify intent.
Significant edits made to Elements and
Performance Criteria to clarify intent
and align to policy. Significant edits
made to Foundation Skillsto clarify
intent and align to policy. Significant

edits made to Performance Evidence and

Knowledge Evidence to clarify intent
and align to policy. Updates made to
Assessment Conditions to align to
policy.

BSBSMB402 Plan small
business finances

BSBESB403 Plan finances
for new business ventures

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Significant edits made to Foundation

Skillsto clarify intent and align to policy.

Minor edits made to Performance
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Evidence and Knowledge Evidence to
align to policy. Updates made to
Assessment Conditions to align to

policy.

BSBSMB403 Market the small
business

BSBESB404 Market new
business ventures

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

policy. Updates made to Assessment
Conditions to align to policy.

BSBSMB404 Undertake small
business planning

BSBESB401 Research and
develop business plans

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

policy. Updates made to Assessment
Conditions to align to policy.

BSBSMB407 Manage a small
team

BSBLDR414 Lead team
effectiveness

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBSMB408 Manage personal,
family, cultural and business
obligations

BSBPEF402 Develop
personal work priorities

Vocational outcomes of superseded unit NE
addressed by currentindustry

requirements described in superseding

unit.

BSBSMB409 Build and
maintain relationships with
small business stakeholders

BSBESB404 Market new
business ventures

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBSMB410 Review and BSBESB402 Establish legal ~ Vocational outcomes of superseded unit ~NE
implement energy efficiencyin  and risk management addressed by currentindustry
business operations requirements of new requirements described in superseding
business ventures unit.
BSBSMB411 Manage specialist ~BSBTWK401 Build and Vocational outcomes of superseded unit NE
external advisory services maintain business addressed by current industry
relationships requirements described in superseding
unit.
BSBSMB415 Refine and BSBESB401 Research and Vocational outcomes of superseded unit NE
strengthen a small business develop business plans addressed by current industry
requirements described in superseding
unit.
BSBSMB417 Recruit staff BSBHRM415 Coordinate Vocational outcomes of superseded unit NE
recruitment and onboarding  addressed by currentindustry
requirements described in superseding
unit.
BSBSMB418 Manage BSBESB405 Manage Updated Title to align to policy. Minor E
compliance for small business compliance for small edits made to Elements and
businesses Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.
BSBSMB420 Evaluate and BSBESB406 Establish Changed Title to clarify intent. Minor E
develop small business operational strategies and edits made to Elements and
operations procedures for newbusiness ~ Performance Criteria to align to policy.

ventures

Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.
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Code and title
BSB Version 6.0

' BSBSMB421Manage small
business finances

Unit mapping information

Code and title
BSB Version 7.0
BSBESB407 Manage
finances for new business
ventures
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ivalence to

Comments previous

Changed Title to clarify intent. Minor
edits made to Elements and
Performance Criteria to align to policy.
Updates made to Foundation Skills to
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align
to policy.

BSBSMB422 Plan small
business growth

BSBESB401 Research and
develop business plans

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBSMB423 Create a digital
technology plan for small
business

BSBESB406 Establish
operational strategies and
procedures for newbusiness
ventures

Vocational outcomes of superseded unit NE
addressed by currentindustry

requirements described in superseding

unit.

BSBSUS201 Participate in
environmentally sustainable
work practices

BSBSUS211 Participate in
sustainable work practices

Changed Title to clarify intent. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBSUS401Implementand
monitor environmentally
sustainable work practices

BSBSUS411Implement and
monitor environmentally
sustainable work practices

No Title change. Significant edits made E
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBSUS402 Implement an
environmental management
plan

BSBSUS411Implementand
monitor environmentally
sustainable work practices

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBSUS403 Measure, monitor

and reduce carbon emissions

BSBSUS411Implement and
monitor environmentally
sustainable work practices

Vocational outcomes of superseded unit NE
addressed by currentindustry

requirements described in superseding

unit.

BSBSUS404 Assess,

implement, monitor and report

on waste management

BSBSUS411 Implement and
monitor environmentally
sustainable work practices

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBSUS405 Assess, monitor
and reduce water use

BSBSUS411Implement and
monitor environmentally
sustainable work practices

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBSUS406 Identify and apply

sustainability rating tools

BSBSUS411 Implement and
monitor environmentally
sustainable work practices

Vocational outcomes of superseded unit NE
addressed by current industry

requirements described in superseding

unit.

BSBSUS501 Develop workplace

policy and procedures for
sustainability

BSBSUS511 Develop
workplace policies and
procedures for sustainability

Updated Title to align to policy. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBWHS201 Contribute to
health and safety of self and
others

BSBWHS211 Contribute to
the health and safety of self
and others

Minor changes to Elements and E
Performance Criteria. Vocational/job
outcomes remain unchanged.
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Code and title

~ BSBWHS301 Maintain
workplace safety

Unit mapping information

Code and title
BSB Version 7.0
BSBWHS311 Assist with
maintaining workplace safety
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c ivalence to
omments previous
Title revised to better reflect work
requirements. Minor wording changes to
Elements. Performance Criteria added to
clarify intent and scope of unit. Minor
changes to Assessment Requirements
and Foundation Skills. Vocational/job
outcomes remain unchanged.

BSBWHS401Implement and
monitor WHS policies,
procedures and programs to
meet legislative requirements

BSBWHS411Implement and
monitor WHS policies,
procedures and programs

Minor changes to Elements, E
Performance Criteria and Foundation

Skills. Vocational/job outcomes remain
unchanged.

BSBWOR201 Manage personal
stress in the workplace

BSBPEF201 Support
personal wellbeing in the
workplace

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBWOR202 Organise and
complete daily work activities

BSBPEF202 Plan and apply
time management

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

policy. Updates made to Assessment
Conditions to align to policy.

BSBWOR203 Work effectively
with others

BSBTWK201 Work
effectively with others

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBWOR204 Use business
technology

BSBTEC201 Use business
software applications

Changed Title to clarify intent. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBWOR301 Organise
personal work priorities and
development

BSBPEF301 Organise
personal work priorities

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBWOR302 Work effectively BSBOPS201 Work effectively ~ Vocational outcomes of superseded unit ~ NE
as an off-site worker in business environments addressed by current industry
requirements described in superseding
unit.
BSBWOR403 Manage stressin ~ BSBPEF401 Manage Changed Title to clarify intent. NE
the workplace personal health and Significant edits made to Elements and
wellbeing Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to
clarify intent and align to policy.

© 2020 Commonwealth of Australia



102 | BSB Business Services Training Package (Version 7)

Code and title
BSB Version 6.0

Unit mapping information
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Comments ivalence to
previous
Updates made to Assessment Conditions

to align to policy.

BSBWOR404 Develop work
priorities

BSBPEF402 Develop
personal work priorities

Changed Title to clarify intent. E
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skillsto align to policy.
Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBWOR424 Develop atime
management plan

BSBPEF402 Develop
personal work priorities

Vocational outcomes of superseded unit NE
addressed by currentindustry
requirements described in superseding

unit.

BSBWOR501 Manage personal
work priorities and professional
development

BSBPEF501 Manage
personal and professional
development

Changed Title to clarify intent. NE
Significant edits made to Elements and
Performance Criteria to clarify intent

and align to policy. Updates made to
Foundation Skills to align to policy.

Significant edits made to Performance
Evidence and Knowledge Evidence to

clarify intent and align to policy.

Updates made to Assessment Conditions

to align to policy.

BSBWOR502 Lead and manage
team effectiveness

BSBTWK502 Manage team
effectiveness

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBWRK311 Develop self-
awareness

BSBPEF302 Develop self-
awareness

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBWRK409 Prepare for and
participate in dispute
resolution

BSBTWK502 Manage team
effectiveness

Vocational outcomes of superseded unit NE
addressed by currentindustry
requirements described in superseding

unit.

BSBWRK411 Support employee
and industrial relations
procedures

BSBHRM412 Support
employee and industrial
relations

Updated Title to align to policy. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBWRK412 Contribute to
personal development

BSBPEF403 Lead personal
development

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to

align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates

made to Assessment Conditions to align

to policy.

BSBWRK520 Manage
employee relations

BSBHRM522 Manage
employee and industrial
relations

Changed Title to clarify intent. Minor E
edits made to Elements and

Performance Criteria to align to policy.
Updates made to Foundation Skills to
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Comments 1va19nce to
previous
align to policy. Minor edits made to
Performance Evidence and Knowledge
Evidence to align to policy. Updates
made to Assessment Conditions to align

to policy.

BSBWRT301 Write simple
documents

BSBWRT311 Write simple
documents

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBWRT401 Write complex
documents

BSBWRT411 Write complex
documents

No Title change. Minor edits made to E
Elements and Performance Criteria to

align to policy. Updates made to

Foundation Skillsto align to policy.

Minor edits made to Performance

Evidence and Knowledge Evidence to

align to policy. Updates made to

Assessment Conditions to align to

policy.

BSBWRT501 Write persuasive
copy

BSBMKG555 Write
persuasive copy

No Title change. Significant edits made E
to Elements and Performance Criteria to
clarify intent and align to policy.

Updates made to Foundation Skills to

align to policy. Significant edits made to
Performance Evidence and Knowledge
Evidence to clarify intent and align to

policy. Updates made to Assessment
Conditions to align to policy.

- BSBCMM412 Lead difficult
conversations

Unitnewly created. NC

- BSBCNV616 Comply with tax
obligations in a conveyancing
transaction

Unitnewly created. NC

- BSBCRT611 Apply critical
thinking for complex
problem solving

Unitnewly created. NC

- BSBFIN502 Manage
financial compliance

Unitnewly created. NC

- BSBINS502 Coordinate data
management

Unitnewly created. NC

- BSBINS515 Participate in
archiving activities

Unitnewly created. NC

- BSBINS516 Undertake
cataloguing activities

Unitnewly created. NC

- BSBLEG425 Apply principles
of legal project management

Unitnewly created. NC

- BSBLEG531 Apply legal
principles in administrative
law matters

Unitnewly created. NC

- BSBLEG533 Support
alternative dispute resolution
processes

Unitnewly created. NC

- BSBLEG534 Take
instructions in alegal
services environment

Unitnewly created. NC

- BSBMKG628 Lead
organisational public
relations

Unitnewly created. NC

- BSBOPS302 Identify
business risk

Unitnewly created. NC

- BSBOPS306 Record
stakeholder interactions

Unitnewly created. NC

- BSBPMG541 Manage
complex projects

Unitnewly created. NC
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Unit mapping information: Ver:

Code and title Code and title Comments Equivalence to
BSB Version 6.0 | BSB Version 7.0 | previous
BSBSUS412 Develop and Unitnewly created. NC

implement workplace
sustainability plans
- BSBSUS413 Evaluate and Unitnewly created. NC
report on workplace
sustainability
- BSBTEC203 Research using ~ Unitnewly created. NC
the internet
- BSBTEC601 Review Unitnewly created. NC
organisational digital
strategy
- BSBTWK601 Develop and Unitnewly created. NC
maintain strategic business
networks
No further units of competency were created, deleted or changed in the update from Version 6.0 to Version 7.0. Those units of
competency not included in the above mapping table are listed in the Units in BSB Business Services Training Package table.

The ‘Compare Content Tool’ available on the training.gov.au (TGA) website allows users to access more detailed information

on changes between training product versions. To watch a video on how to use this tool visit

https://www.youtube.com/watch?v=EjhNe3BuoH4.
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Imported unitsinthe training package

Arange of unitsof competencyhavebeen imported into the BSB Business Services Training Packageto

provide greater flexibility, choice and transferability of skillswithin the industry.
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Imported units of competency in BSB Business Services Training Package Version 7.0

Code

Title Host Training Package
AHCBUSG615 Implement a monitoring, evaluation and reporting program AHC Agriculture, Horticulture
and Conservation and Land
Management
CPPCMN4009 Develop team understanding of and commitment to sustainability CPP Property Services
CPPDSM4047 Implement and monitor procurement process CPP Property Services
CPPWMT3044A Identify wastes and hazards CPP Property Services
CUAEVP211 Assist with the staging of public activities or events CUA Creative Arts and Culture
CUAEVP411 Present information on activities, events or public programs CUA Creative Arts and Culture
CUAIND202 Develop and apply knowledge of information and cultural services CUA Creative Arts and Culture
organisations
CUAPRE401 Implement preventative conservation activities CUA Creative Arts and Culture
CUACNM601 Manage collection maintenance and preservation procedures CUA Creative Arts and Culture
HLTAIDoO3 Provide first aid HLT Health
HLTAIDoO5 Provide first aid in remote situations HLT Health
ICPPRP322 Digitise images for reproduction Printing and Graphic Arts
ICPPRP422 Digitise complex images for reproduction Printing and Graphic Arts
ICTICT515 Verify client business requirements ICT Information and
Communications Technology
ICTICT517 Match ICT needs with the strategic direction of the organisation ICT Information and
Communications Technology
ICTICT602 Develop contracts and manage contracted performance ICT Information and
Communications Technology
ICTICT606 Develop communities of practice ICT Information and
Communications Technology
ICTSAS305 Provide ICT advice to clients ICT Information and
Communications Technology
ICTSAS410 Identify and resolve client ICT problems ICT Information and
Communications Technology
ICTWEB201 Use social media tools for collaboration and engagement ICT Information and
Communications Technology
FNSACC312 Administer subsidiary accounts and ledgers FNS Financial Services
FNSACC411 Process business tax requirements FNS Financial Services
FNSACC412 Prepare operational budgets FNS Financial Services
FNSACC413 Make decisions in a legal context FNS Financial Services
FNSACC416 Setup and operate a computerised accounting system FNS Financial Services
FNSFLT201 Develop and use a personal budget FNS Financial Services
FNSINC401 Apply principles of professional practice to work in the financial services ~ FNS Financial Services
industry
FNSORG601 Negotiate to achieve goals and manage disputes FNS Financial Services
FNSORG602 Develop and manage financial systems FNS Financial Services
FNSPRM601 Establish, supervise and monitor practice systems to conform with FNS Financial Services
legislation and regulations
FNSTPB402 Establish and maintain payroll systems FNS Financial Services
MEM13001B Perform emergency first aid MEM Manufacturing and
Engineering
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Code

MSMENV472

f competency in BSB Business Service

Title

Implement and monitor environmentally sustainable work practices
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Host Training Package

MSM Manufacturing Training
Package

MSSo14013 Contribute to sustainability related audits MSS Sustainability
MSSo015022 Develop strategies for more sustainable use of resources MSS Sustainability
MSSo015025 Develop a business case for sustainability improvements MSS Sustainability
PSPETHo002 Uphold and support the values and principles of public service PSP Public Sector
PSPETH003 Promote the values and ethos of public service PSP Public Sector
PSPGEN028 Provide a quotation PSP Public Sector
PSPGENo043 Apply government processes PSP Public Sector
PSPGENo049 Undertake negotiations PSP Public Sector
PSPMGTo06 Develop a business case PSP Public Sector
PSPMGTo12 Facilitate knowledge management PSP Public Sector
PSPPCMo006 Select providers and develop contracts PSP Public Sector
PSPPCMoo7y Manage contracts PSP Public Sector
PSPPCMo008 Manage contract performance PSP Public Sector
PSPPCMo009 Finalise contracts PSP Public Sector
PSPPCMo10 Manage procurement risk PSP Public Sector
PSPPCMo11 Plan to manage a contract PSP Public Sector
PSPPCMo12 Plan for procurement outcomes PSP Public Sector
PSPPCMo13 Make procurement decisions PSP Public Sector
PSPPCMo15 Conduct and manage coordinated procurement PSP Public Sector
PSPPCMo16 Plan and implement strategic sourcing PSP Public Sector
PSPPCMo17 Plan and implement procurement category management PSP Public Sector
PSPPCMo018 Conduct demand and procurement spend analysis PSP Public Sector
PSPPCYo004 Support policy implementation PSP Public Sector
PUACOMoo08 Develop and organise public safety awareness programs PUA Public Safety
PUAFERoOO1 Identify, prevent and report potential facility emergency situations PUA Public Safety
PUAFERo004 Respond to facility emergencies PUA Public Safety
PUAWHSO003 Implement and monitor organisational work, health and safety policies, PUA Public Safety
procedures and programs
RIIVEH305E Operate and maintain a four wheel drive vehicle RII Resources and Infrastructure
Industry
RIIWHS202D Enter and work in confined spaces RII Resources and Infrastructure
Industry
RIIWHS204D Work safely at heights RII Resources and Infrastructure
Industry
RIIWHS403D Apply the mine work health and safety management plan RII Resources and Infrastructure
Industry
SIRXCEGo02 Assist with customer difficulties SIR Retail Services
SIRXCEGo04 Create a customer-centric culture SIR Retail Services
SIRXCEGo05 Maintain business to business relationships SIR Retail Services
SIRXECMo002 Prepare digital content SIR Retail Services
SIRXECMoo03 Design an ecommerce site SIR Retail Services
SIRXMGTo005 Lead the development of business opportunities SIR Retail Services
SIRXMKToo1 Support marketing and promotional activities SIR Retail Services
SIRXMKToo02 Use social media to engage customers SIR Retail Services
SIRXMKTo06 Develop a social media strategy SIR Retail Services
SIRMKToo7 Develop a digital marketing plan SIR Retail Services

© 2020 Commonwealth of Australia



107 | BSB Business Services Training Package (Version 7) PwC's Skills for Australia | October 2020

f competency in BSB Business Service

Code Title Training Package

SIRXPDKoO1 Advise on products and services SIR Retail Services
SIRXOSMoo3 Use social media and online tools SIR Retail Services
SIRXOSMoo5 Develop abasic website for customer engagement SIR Retail Services
SIRXOSMoo7 Manage risk to organisational reputation in an online setting SIR Retail Services
SIRXSLS003 Achieve sales results SIR Retail Services
SIRXSLS004 Drive sales results SIR Retail Services
TAEASS301 Contribute to assessment TAE Training and Education
TAEDEL301 Provide work skill instruction TAE Training and Education
TAEDEL401 Plan, organise and deliver group-based learning TAE Training and Education
TAEDES501 Design and develop learning strategies TAE Training and Education
TAELEDS803 Implementimproved learning practice TAE Training and Education
TAELED8o04 Review enterprise e-learning systems and solutions implementation TAE Training and Education
TLIE4006 Collect, analyse and present workplace data and information TLI Transport and Logistics

Prerequisite units in BSB Business Services Training Package

No native BSB Business Services Training Package units of competency have prerequisite unit requirements.
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Regulation and licensing implications for implementation

Regulationorlicensingissues areidentified in the Application section of units of competencyand the
Qualification Description section of qualifications. Ifthere are no requirements, the following statement will
appear: No licensing, legislative or certification requirements apply to thisunit/qualification at the time of
publication.

Information for conveyancers

Conveyancers (known as settlement agents in Western Australia) prepare and lodge legal documentation
involvedin a transfer of real property. The following licensing, legislative and certification requirements apply
to conveyancing qualificationsin the BSB Business Services Training Package.

Minimum qualifications/required units of competency

Many statesand territories mandate completion of BSB Business Services Training Package training products
as arequirement for practicingas a licensed conveyancer:

State/Territory | Licensing requirements

ACT No specialist licensed conveyancers. All conveyancing work must be undertaken by a legal practitioner.

NSW Advanced Diploma of Conveyancing, 18 units of competency prescribed. Legal practitioners may
conduct conveyancing work without holding a conveyancer’s licence. Must comply with Conveyancers
Licensing Act 2003 (NSW).

NT Advanced Diploma of Conveyancing, 15 units of competency prescribed. Must comply with Agents
Licensing Act 1979 (NT).

QLD No specialist licensed conveyancers. All conveyancing work must be undertaken by a legal practitioner.

SA Advanced Diploma of Conveyancing, 18 units of competency prescribed. Legal practitioners may
conduct conveyancing work without holding a conveyancer’s licence. Must comply with Conveyancers Act
1994 (SA).

TAS Diploma or Advanced Diploma of Conveyancing, no units of competency prescribed. Must comply
with Conveyancing Act 2004 (Tas).

VIC Advanced Diploma of Conveyancing, 18 units of competency prescribed. Legal practitioners may
conduct conveyancing work without holding a conveyancer’s licence. Must comply with Conveyancers Act
2006 (Vic).

WA Diploma of Conveyancing, no units of competency prescribed. Legal practitioners may conduct

conveyancing work without holding a settlement agent’s licence.

Relevant legislation and regulatory requirements

In developing training package components, legislative and regulatory requirements were considered.
Legislative and regulatory requirements differ between States and Territories in Australiaand are subject to
change.RTOs areresponsible for ensuring that delivery and assessmentincorporates the appropriate
requirements.

Commonwealth

e A New Tax System (Goods and Services Tax)Act 1999

e AgeDiscriminationAct 2004

e Anti-Money Laundering and Counter-Terrorism Financing Act 2006
e Australian Capital Territory Government Service (Consequential Provisions) Act 1994
¢ Australian Human Rights CommissionAct 1986

e Australian Prudential Regulation Authority Act 1998

e AustralianSecurities and Investments Commission Act 2001

e Competitionand Consumer Act 2010

e CorporationsAct2001

e Disability Discrimination Act 1992

e Fringe Benefits Tax AssessmentAct 1986

© 2020 Commonwealth of Australia



109 | BSB Business Services Training Package (Version 7) PwC's Skills for Australia | October 2020

Income Tax Assessment Act 1997

Privacy Amendment (Enhancing Privacy Protection)Act 2012
Racial Discrimination Act1975

Sex DiscriminationAct 1984

Tax Agent Services Act 2009

Taxation Administration Act1953

Work Health and Safety Act 2011.

State/Territory

Anti-discrimination: Discrimination Act1991 (ACT); Anti-Discrimination Act 1977 (NSW); Anti-
DiscriminationAct1996 (NT); Anti-DiscriminationAct1991 (Qld); Anti-DiscriminationAct1998 (Tas);
Equal Opportunity Act1995 (Vic); Equal Opportunity Act1984 (WA).

Occupationalhealth and safety: Occupational Health and Safety Act 2004 (Vic); Occupational Safety and
Health Regulations1996 (WA).

Trustee: Trustee Act1958 (Vic); Trustee Act1925 (NSW); Trustee Act1936 (SA); Trustee Act 1962 (WA);
Trustee Act 1978 (Qld).

Regulatory authorities/standards
e Australian Accounting Standards Board (AASB)

Financial Reporting Council.
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Implementationinformation

Key features of training package and business services industry

The industry at a glance

The business servicesindustry covers skillsandjob rolesthat support the operational functions of
organisations. Business services workers help organisations to run more effectively, for example, bymanaging
humanresource needs, monitoring work health and safety, promoting goods and services, serving customers
and managing projects.

Organisationsrightacross Australia, both large and small, are likely to require the skills associated with
business servicesjobroles. There are specialist businesses that may employa high proportion of workersin
specialised business servicesjobsroles (such as specialist program management or humanresources firms).

The business servicesindustry referred to in this Implementation Guide is broadly defined as the workforce
served by the BSB Business Services Training Package,which is made up of a variety of qualificationsthat can
be broadly grouped as follows:

¢ Technical Skills:

— Audit and Compliance, with 1 qualificationat Diplomalevel

— Conveyancing, with 1 qualification at Advanced Diplomalevel

— HumanResources, with 3 qualifications from Certificate IV to Advanced Diploma

— Information Services, with 3 qualifications from Certificate III to Diploma

— Legal Services, with 3 qualifications from Certificate I1I to Diploma

— Marketing, with 3 qualifications from Certificate IV to Advanced Diploma

— Work Healthand Safety, with 4 qualifications from Certificate III to Advanced Diploma
e Business, with 5 qualifications from Certificate IT to Advanced Diploma
o Leadershipand Management, with 4 qualifications from Certificate IV to Graduate Diploma
¢ Project Management, with 4 qualifications from Certificate IV to Graduate Diploma
¢ Entrepreneurship and Small Business, with 2 qualifications from Certificate ITI to Certificate IV
e Otherbusiness services qualifications (3 qualifications).

‘Technical Skills’ sectors of the BSB Business Services Training Package are those thatare aligned to
established professions. Many of these have recognised representative bodies. These sectors represent
specialisedjob functions (cf. ‘Business Enterprise Skills’, which are transferable skills present acrossbusiness
services job functions). Jobrolesin Technical Skills sectors require a foundation of business enterprise skills.
Some businessservices jobroles (such as customer service representatives) willhave businessenterprise skills
as their core skill requirements.

The Technical Skillssectors are examined in more detail below:

Audit and Compliance

Practitionersin this sector work to help businesses approach managing issues including business governance,
compliance, and assuring processes and procedures. Internal and external auditorsalso included within the
sector. Auditors may help organisations ensure compliance with relevant quality management systems, such as
the ISO 9001 certification, food safety standards, and environmental management standards.

Conveyancing

Conveyancersfacilitate the settlement and legaltitle transfer of real estate orland. Conveyancingis a licensed
profession and VET often forms part of thelicensing requirements. Thisindustryis experiencing change with
the introduction of e-conveyancing, whichis currentlylive in five states. As such, thishasbecome an essential
component for contemporary Australian conveyancing practices.
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Human Resources

Humanresources practitioners support operational functions such asrecruitment, workforce planningand
management, and dispute resolution. Job roles canalsoinclude managinglearning and development, change
management, and culture and engagement of workforces. Publicand private organisationsacross industries
employdedicated human resources staff, while thereis alsoa significant number of humanresources staff who
workin specialist recruitment firms.

Information Services

The information management sectorincludesjobrolesin records management, archiving, andlibraryand
informationservices. Practitioners in library and information services manage the storage, organisation, access,
retrieval, dissemination, and preservation of information; Records management practitioners are primarily
involvedin the collection, maintenance, secure storage and retrieval of records;and archivistsacquire, manage
and preserve original recordsthat have permanent value and serve as authentic evidence of ad ministrative,
corporate, cultural and intellectual activity. The functionof an archivistis mainly to preserveinformation and
make it accessible to future users (increasinglyin digital format). With anincreased move towards electronic
records, privacy and cyber security are key concerns for this sector.

Legal Services

The legal services sectorincludesroles such as legal administrative assistant, legal secretary, and paralegals.
Paralegals carry outa range of tasks, including undertaking legal research, preparinglegal documents,
supportingsolicitors orbarristers with clientinteraction, and various administrative tasks. Automation and the
use of artificial intelligenceis beingintroduced in thissector.

Marketing

Individuals in the marketing sector are largely employedin adverusmg, marketing, communications and public
relations roles. Practitioners manage the communication and messaging of organisations, includingbrand,
image, and social relevance. The primary function ofindividualsin thesejob rolesis to communicate the
desired message of an organisationto all interested stakeholders, including current and prospective customers.

Procurement

Purchasingand procurement workers source and coordinate activities and strategic contracting of goods and
services providers for businesses. BSB qualifications in this area pre pare workers forjob roles thatinclude
identifying supply sources, preparing purchase orders, receivingand checking purchase requests, checking
inventories and preparing delivery schedules. Organisations may have internal procurement employees, or may
hire procurement specialists for a specific reason, such as developing and implementing specific strategiesand
plans.

Work Health and Safety

Job roles in this sector focus on preventing work-related health problems, diseases, injuries, and death in a
work area or organisation. The BSB Work Health and Safety training products prepare workers to undertake
duties such as managing the implications of return-to-work activities, monitoring compliance programs, WHS
risk management, and participatingin WHS audits under the guidance oflead auditors.

Transferable skills

The BSB Business Services Training Package contains units of competency that support the development of
transferable skills. These transferable business enterprise skills underpin allrolesin the business services
industry, as well as roles across otherindustries.

Additionally, somejobrolesin the businessservices industry, such as customer service representative, have
business enterprise skillsas their core skill requirements. These business enterprise skills can include verbal
and written communication, financialliteracy, project management, and data literacy.

The BSB Business Services Training Package alsohouses cross sector units of competency which are atthe

forefront of growth and innovationin Australia. These units of competency aimto raise skillslevelsacross a
number of areas in the Australian workforce and are notlinked to any particular industry or sector. This version
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of the BSB Business Services Training Package covers four crosssector areas: big data, cyber security,
teamworkand communication, and theinclusion of people with disability.

Looking to the future

The business servicesindustry has benefited from long periods of growth and as the economy strengthens and
as outsourcing continues, the outlookforthe industryis positive. However, there are a number of trends that
willimpact on most sectorsin the industry in coming years:

e End ofthe mining boom —the Australian economyis goingthrough a transition period asthe mining boom,
which hasbeen sustaining the Australian economy for severalyears, begins to slow. The transitionto a
service economy representsan exciting opportunity for the business services workforce.

e Offshoring—the continuing drive forincreased efficiencyin the face of strong competitive pressures as well
as advancesin communication technologies and skill shortagesin Australiahave underpinnedlongerterm
efforts to shift parts of the internal operations of some business services offshore.

e Customerengagement — efforts to increase demand for servicesand business sustainability by enhancing
customer engagement is a keytheme in organisations.

e New technologies—the useof cloud and mobile devices as businesstools is increasing. The use of software
that integrates various social media platformsforuse in daily business processes willenhance and extend
internal and external collaboration. Data analyticsis becomingintegralto business processes to enhance
understanding of customers and to forecast more accurately.

e Deeperglobal engagement —larger organisations are already working closely through partnerships and
collaboration with overseas companies, particularly in Asia. Thiswill continue asbusinessesrecognise new
opportunities in emerging markets and are supported through policy changes, to integrate further with Asia.

¢ End-to-endservices—business services organisations are increasingly called uponto provide full solutions
for their customers. Rather than focussing on solvinga small partofa problem, clientsare lookingto single
service-providersto design total business solutions and to manage all aspects of design, implementation and
monitoring,

¢ Environmental sustainability — with national understanding of thelikely impacts of climate change
increasing, businesses are increasingly expected to minimise their environmental impact. Environmental
sustainability practices also have benefits for businessesin terms of cost savings, energy efficiency, staff
engagementand gaininga competitive edge.

Organisations are respondingto these trends by forging business parterships, specialisingin niche areas,

employing more specialists, distributing decision-making more widely within organisations, getting closer to

customers through data, and harnessingthe contingent workforce. These responses will have animpact on the

future skill set of the workforce.
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Industry sectorsrepresentedin the Training Package

The BSB Business Services Training Package hasbeen structured to address the transferable skills required by
workers acrossthe economy, whilst alsoreflecting current and emerging skills needs in the Technical Skills

sectors.
Technical Skills Business Enterprise Skills
Audit and Compliance Social Competence Business Competence
Teamwork / Relationships Financial literacy
Conveyancing
Verbal communication Entrepreneurship / Small business skills
Human Resources Written communication Sustainability
Leadership Business operations

Information Services

Project management

Legal Services Critical Thinking & Problem Solving
Critical thinking Digital Competence
Marketing
Personal effectiveness Cyber security

Medical Administration

Business strategy Technology use

Procurement
Data Literacy Other skill sectors

Work Health and Safety Data literacy ATSI governance

Each oftheserepresent a specific competency field (ora ‘unit sector’)and are discussed in further detailbelow:

¢ Business Competence: These general businessskills are essentialto succeedingin the Business Services
sector. Theseinclude financial literacy, entrepreneurial skills, project management, and an understanding of
business operations. Beingequipped with strong business competence, allowsindividuals to move between
job roles andindustries acrossthe Business Services sector, as well asto plan and build a newbusiness
venture.

— Financial Literacy — In a Business Services environment, anindividual thatis financiallyliterateis able
tointeract effectively with the financial resources of an organisation. These skills and knowledge enables
the individual to identify, report on, and make strategic decisions relating to financial resources and
transactions.

— Entrepreneurship /Small Business — An individual that is competent in entrepreneurship demonstrates
the skillsand knowledge to plan, launch and maintain a newbusiness venture. An individual thatis
entrepreneurial will also be abletoidentifybusiness opportunitiesand develop strategiesto gain
advantage for an existingventure.

— Sustainability — Sustainability practices encourage business activity that meets present needs, without
compromising future production. An individual with the skills and knowledge to apply sustainability
practicesin a Business Services environment manages financial, socialand environmental risks,
obligationsand opportunities.

— Business Operations — Skills in business operations enable an individual to work effectivelyin a Business
Servicesenvironment. These operational functions support the administration of an organisation to
producethegreatest level of effectivenessand efficiency in its core areas of focus.

— Project Management — A project is a temporary venture undertakento create a unique product, service
or result. Projectshavea defined beginningand end in time, and therefore defined scope and resources.
Project managementis the application of knowledge, skills, tools,and techniquesto project activitiesto
meettheproject requirements.
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Critical Thinking & Problem Solving: Critical thinkingand problem solving skills enable individualsto
interpretand applyinformation objectively. Individuals with these skills are better equipped to succeed in
the Business Services sector, as theirlogicand rationaleis self-monitored and self-corrective, irrespective of
the context. These individuals are better equipped to think strategically about work practices, and tobe
personally effective.

— Critical Thinking — Criticalthinking skillsenables an individual to gather, analyse, and apply
informationto develop effective solutions. These skillssupportintellectual rigour and objectivity. The
abilityto applya critical thinkingapproachis highly sought by employers, as the skill is increasingly
importantfor solvingorganisational challenges.

— Personal Effectiveness — Personal effectiveness involves using techniques and available resources to
maximise personal performance in order to contribute to business objectives. In a Business Services
context, personal effectiveness covers personal and professional development, and personalhealthand
wellbeing, which supports performance and ongoingskill development.

— Business Strategy — Businessstrategyis an established plan of action designed to achieve a particular
goal orset of organisational goalsorobjectives. It is aimed at strengtheningthe performance of the
enterprise and setsout howbusiness should be conducted to achieve the desired goals.

Social Competence: A socially competent individualis able to work effectively with others. These
interpersonalskills encourage clear communication (verbal, non-verbal, written) and collaboration. As new
ways of working emerge across the Business Services sector, incduding remote teamingand the 'gig
economy', these skillswillbecome increasingly important for successful workplace interaction.

— Teamwork / Relationships— An individual thathastheskillsto work (and build relationships) with

others is morelikely to be effective in a Business Services environment, particularly as digital
technologies create more opportunities to workcollaboratively.

— Verbal communication — Effective verbal communication is an essential skillin a Business Services
environment. Verbal communication may take the form of a conversation, speech or presentation, and be
direct orindirect.

—  Written communication — Written communication, an essential skillin a Business Services environment,
is often formal (e.g.a memo, report, letter), though sometimes maybe lessformal (e.g. email or instant
messenger). Each type of written communication requires understanding of appropriate style and
context.

— Leadership — Leadership skillsenable a personto interact with others in a waythatimproves collective
performance. Forthisreason, effective leadership can produce desired organisational outcomes. These
competenciesare important for, notonlyindividuals in managementroles, but forindividualsacross the
Business Services sector.

Data Literacy: Dataliteracyis the abilityto derive meaningful insightsfrom data. Peoplein roles across
the Business Services sectorhave accessto more and more data, with a growingemphasisbeing placed on
data-drivendecision making. These skills enable a personto effectivelyidentify, locate, interpret, and
evaluateinformationto produce businessinsights.

— DataLiteracy — Data literacyis the ability to derive meaningful insights from data. These skills enable a
person to effectivelyidentify, locate, interpret, and evaluate information to produce businessinsights.

Digital Competence: A digitally competent personis ableto use new and emerging platforms and digital
technologiesin a business environment. These systems are used safely and critically, and enable digital
collaboration. Asthe Business Services sector becomesincreasingly digitally-enabled, broad digital
competence becomesimperative for this workforce.

— Cyber Security — Exponential growthin the amount of sensitive databeing stored calls fornew
information security skills, particularly around data protection and privacy. There are opportunitiesin
the Business Services sector for cyber security professionals that can manage advanced threatresponse,
risk managementand advanced adversaries.

— Technology Use —The ability to effectively use new and emerging technologies is increasingly important
for the Business Services workforce. Technological developments present opportunities for organisations
to operate more effectively and efficiently, including by enabling greater collaboration.
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Industry secto

Business
Competence

Titles for specific
competency
fields (alpha code)

Business Operations (OPS)

represented in BSB Business Services Training PackageVersi

Description
This code is used toindicate:

Units of competency that can be used across industries and training
packages for the support and management of business operations functions

Entrepreneurship and Small
Business (ESB)

Units of competency that can be used across industries and training
packages for the development and management of new business ventures

Financial Literacy (FIN)

Units of competency that can be used across industries and training
packages for the support and management of organisational accounting and
finance functions

Project Management (PMG)

Units of competency that can be used across industries and training
packages for management and direction of projects, programs and
portfolios of work

Sustainability (SUS)

Units of competency that can be used across industries and training
packages for fostering socially and environmentally sustainable work
practices

Critical
Thinking &
Problem
Solving

Business Strategy (STR)

Units of competency that can be used across industries and training
packages for the implementation and development of business strategy —
including innovation and continuous improvement

Critical Thinking (CRT)

Units of competency that can be used across industries and training
packages for developing concepts, ideas and constructive debate for the
workplace

Personal Effectiveness (PEF)

Units of competency that can be used across industries and training
packages for personal and professional development, and health and
wellbeing

Cross sector

Big Data (XBD) Units of competency that can be used across industries and training
packagesto develop skillsin working with big data

Cyber Security (XCS) Units of competency that can be used across industries and training
packagesto develop skillsin supporting a cyber secure workforce

Inclusion of People with Units of competency that can be used across industries and training

Disability in VET (XDB) packages for those engaging with people with disability

Teamwork and
Communication (XTW, XCM)

Units of competency that can be used across industries and training
packagesto develop skills for workplace communication and teamwork

Data Literacy

Data Literacy (DAT)

Units of competency that can be used across industries and training
packages for data analysis and the use of data to develop business insights

See also ‘Big Data’

See also ‘Big Data’

Digital Technology Use (TEC) Units of competency that can be used across industries and training
Competence packages for the use of software applications and other digital technologies
in the workplace

See also ‘Cyber Security’ See also ‘Cyber Security’

Social Leadership (LDR) Units of competency that can be used across industries and training

Competence packages for leadership and people management in the workplace
Teamwork / Relationships Units of competency that can be used across industries and training
(TWK) packages for working in teams and building effective business relationships
Verbal Communication Units of competency that can be used across industries and training
(CMM) packages for effective verbal communication in a workplace environment
Written Communication Units of competency that can be used across industries and training
(WRT) packages for effective written communication across a range of media

Technical Aboriginal and Torres Strait Specialist units of competency relating to the governance of Indigenous

Skills Islander Governance (ATSI) Corporations

Audit and Compliance (AUD)

Specialist units of competency for undertaking compliance and quality
auditing

Conveyancing (CNV)

Specialist units of competency for facilitating conveyancing transactions

Human Resources (HRM)

Specialist units of competency for supporting and managing the human
resources function of an organisation

Information Services (INS)

Specialist units of competency relating to libraries, archives and records
management
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Industry sectors represented in BSB Business Services Training PackageVersi

Titles for specific
competency Description
fields (alpha code) This code is used toindicate:

Legal Services (LEG) Specialist units of competency for supporting the provision of legal advice

Marketing (MKG) Specialist units of competency for supporting and managing the marketing
function of an organisation

Medical Administration Specialist units of competency for carrying out administration in medical

(MED) practices

Procurement (PRC) Specialist units of competency for supporting and managing the
procurement function of an organisation

Work Health and Safety Specialist units of competency for supporting and managing the health and

(WHS) safety function of an organisation

Mandatory entry requirements for qualifications

Generally, individuals may commence a qualification or skill set provided that they have the knowledge, skills
or experience required for entry. Industry feedback has determined that particular entry requirements are
required to maximise the successful completion of some qualificationsby learners.

The tablebelowshowsthose qualifications in the BSB Business Services Training Package with specific entry
requirements.

BSB qualifications with entry requirements

Code and title Entry requirements | Rationale

BSB50320 Have completed the following units (or equivalent competencies): Industry consultees suggested that the

Diploma of BSBHRM411 Administer performance development processes; level of training and assessment
Human BSBHRM412 Support employee and industrial relations; BSBHRM415  required for this qualification are not
Resource Coordinate recruitmentand onboarding; and BSBHRM417 Support appropriate for alearner who does not
Management human resource functions and processes. Equivalent competenciesare  yet have the skills to administer
predecessors to these units, which have been mapped as equivalent. performance development processes,

support employee and industrial
relations, coordinate recruitment and
Have two years equivalent full-time relevant work experience. onboarding, and support human

resource functions and processes before
completing higher qualifications.

or

Consultees also suggested that the
required competence could be achieved
through two years on-the-job learning.

BSB50620 Have completed the following units (or equivalent competencies): Industry consultees suggested that the
Diploma of BSBCMM411 Make presentations; BSBCRT412 Articulate, presentand  level of training and assessment
Marketing and debate ideas; BSBMKG433 Undertake marketing activities; required for this qualification are not

Communication BSBMKG435 Analyse consumer behaviour; BSBMKG439 Develop and  appropriate for alearner who does not
apply knowledge of communications industry; and BSBWRT411 Write  yet have competence in writing complex

complex documents. Equivalent competencies are predecessors to documents, communicating ideas,
these units, which have been mapped as equivalent. undertaking marketing activities, and
or analysing consumer behaviour.

Have two years equivalent full-time relevant work experience.
Consultees also suggested that the
required competence could be achieved
through two years on-the-job learning.

BSB50720 Have completed the following units (or equivalent competencies): Industry consultees suggested that the
Diploma of BSBLEG314 Protectinformation in a legal services environment; level of training and assessment
Paralegal BSBLEG423 Conduct simple legal research; and BSBLEG424 Support  required for this qualification are not
Services the drafting of complex legal documents. Equivalent competenciesare  appropriate for alearner who does not
predecessors to these units, which have been mapped as equivalent. yet have the skills to protect
or information, conductresearch, and

support drafting of complex documents.
Have two years equivalent full-time relevant work experience.
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Code and title Entry requirements

BSB qualifications with entry requirements

| REGLLEIE

Consultees also suggested that the
required competence could be achieved
through two years on-the-job learning.

BSB51319 All BSB41419 Certificate IV in Work Health and Safety core units or Industry consultees suggested that the
Diploma of equivalent competencies. Equivalent competencies are predecessorsto  level of training and assessment
Work Health the following units which have been mapped as equivalent. required for this qualification are not
and Safety . FSBWHS4 12 Assist with workplace compliance with WHS ;gtp ﬁggggi fs(l);ﬂ? slf;l Iz;:gvho does not
aws implementation and maintenance of
e  BSBWHS413 Contribute to implementation and WHS, and contribute to WHS risk
maintenance of WHS consultation and participation management and workplace incident
processes response.

e  BSBWHS414 Contribute to WHS risk management

e  BSBWHS415 Contribute to implementing WHS
management systems

e  BSBWHS416 Contribute to workplace incident response.

BSB60120 Have completed a Diploma or Advanced Diploma from the BSB Industry consultees suggested that the
Advanced Training Package (currentor superseded equivalent versions). level of training and assessment
Diploma of or required for this qualification are not
Business appropriate for alearner who does not
Have two years equivalent full-time relevant workplace experience in yet have competence to initiate, plan,
an operational or leadership role in an enterprise. execute and evaluate their own work

and/or the work of others.

Consultees also suggested that the
required competence could be achieved
through two years on-the-job learning.
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Code and title
BSB60320

BSB qualifications with entry requirements

Entry requirements

Have completed one of the following qualifications: BSB50320

| REGLLEIE
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Industry consultees suggested that the

Advanced Diploma of Human Resource Management; or BSB50618 Diploma of level of training and assessment
Diploma of Human Resources Management (or a superseded equivalent version). required for this qualification are not
Human or appropriate for alearner who does not
Resource yet have the skills to manage business
Management Have four years equivalent full-time relevant work experience. risk and employee and industry
relations; monitor policies; procedures
and programs; coordinate plans;
functions and processes; and contribute
to the learning and development of
teams and individuals.
Consultees also suggested that the
required competence could be achieved
through four years on-the-job learning.
BSB60420 Have completed a Diploma or Advanced Diploma from the BSB Industry consultees suggested that the
Advanced Training Package (current or superseded equivalent versions). level of training and assessment
Diploma of or required for this qualification are not
Leadership and appropriate for alearner who does not
Management Have two years equivalent full-time relevant workplace experience in yet have competence to initiate, plan,
an operational or leadership role in an enterprise. execute and evaluate their own work
and/or the work of others.
Consultees also suggested that the
required competence could be achieved
through two years on-the-job learning.
BSB60520 Have completed the following units (or equivalent competencies): Industry consultees suggested that the
Advanced BSBMKG541 Identify and evaluate marketing opportunities; level of training and assessment
Diploma of BSBMKG542 Establish and monitor the marketing mix; BSBMKG552 required for this qualification are not
Marketing and Design and develop marketing communication plans; BSBMKG555 appropriate for alearner who does not
Communication Write persuasive copy; and BSBPMG430 Undertake project work. yet have the skills to evaluate market
Equivalent competencies are predecessors to these units, which have opportunities, monitor the marketing
been mapped as equivalent. mix, develop communication plans,
write persuasive document, and
or .
undertake project work.
Have four years equivalent full-time relevant work experience.
Consultees also suggested that the
required competence could be achieved
through four years on-the-job learning.
BSB60619 All BSB51319 Diploma of Work Health and Safety core units or Industry consultees suggested that the
Advanced equivalent competencies. Equivalent competencies are predecessorsto  level of training and assessment
Diploma of four of the following units, which have been mapped as equivalent. required for this qualification are not
Work Health Note: BSBWHS519 is new to the core of the Diploma, equivalent to its appropriate for alearner who does not
and Safety previous version, and a requirement for entry into the Advanced yet have the skills to lead WHS risk
Diploma. management, lead initial response to
. and investigate WHS incidents,
*  BSBWHS513 Lead WHS risk management contribute to developing, implementing
e  BSBWHS515 Lead initial response to and investigate WHS and maintaining a WHS management
incidents system, and manage consultation and
e  BSBWHS516 Contribute to developing, implementing and participation.
maintaining an organisation’s WHS management system
e  BSBWHS519 Lead the development and use of WHS risk
management tools
e  BSBWHS522 Manage WHS consultation and participation
processes.
BSB60720 Have completed one of the following qualifications: BSB50820 Industry consultees suggested that the
Advanced Diploma of Project Management; or BSB51415 Diploma of Project level of training and assessment
Diploma of Management (or a superseded equivalent version). required for this qualification are not
Program or appropriate for alearner who does not
Management yet have competence in managing

Have completed two years equivalent full-time relevant workplace
experience at a significant level within a project or program
environment within an enterprise.

project scope, time, quality, cost,
human resources, communication, and
risks.
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BSB qualifications with entry requirements
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Code and title Entry requirements | Rationale
Consultees also suggested that the
required competence could be achieved
through two years on-the-job learning.
BSB80320 Have completed a Diploma or Advanced Diploma qualification in Industry consultees suggested that the
Graduate related fields of study and 3 years equivalent full-time relevant level of training and assessment
Diploma of workplace experience at a significant level of leadership and required for this qualification are not
Strategic management responsibility and/or complexity in an enterprise. appropriate for alearner who does not
Leadership or yet have competence in program or
projectleadership and management,
Have completed a Bachelor degree in related fields of study and 2 years  and high-level writing, technical and
equivalent full-time relevant workplace experience at a significant level communication skills related to
of leadership and management responsibility and/or complexity in an strategic leadership.
enterprise.
or
Have five years equivalent full-time relevant workplace experience ata
significant level of leadership and management responsibility and/or
complexity in an enterprise.
BSB80220 Have completed a Diploma or Advanced Diploma qualification in Industry consultees suggested that the
Graduate related fields of study and 3 years equivalent full-time relevant level of training and assessment
Diploma of workplace experience at a significant level of project or program required for this qualification are not
Portfolio leadership and management responsibility and/or complexity in an appropriate for alearner who does not
Management enterprise. yet have competence in program or

or

Have completed a Bachelor degree in related fields of study and 2 years
equivalent full-time relevant workplace experience at a significant level
of project or program leadership and management responsibility
and/or complexity in an enterprise.

or

Have five years equivalent full-time relevant workplace experience ata
significant level of leadership and management responsibility and/or
complexity in an enterprise.

projectleadership and management,
and high-level writing, technical and
communication skills related to
portfolio management.

The tablebelowshowsthose skill sets in the BSB Business Services Training Package with specific entry

requirements.

Code and title

BSB skill sets with entry requirements

Entry requirements

Rationale

BSBSS00108 Marketing  Enry to this skill set is limited to those who have completed
and Communication

Skill Set

BSBSS00107 Marketing and Communication Foundations Skill
Setor BSB40820 Certificate IV in Marketing and
Communication.

Entry Requirements added to close
loophole. A learner could otherwise
enter BSB60520 Advanced Diploma
of Marketing and Communication
by completing this skill set, thereby
bypassing the Entry Requirements
of BSB50620 Diploma of Marketing
and Communication.
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Pathways information

Apathwayis theroute or course of actiontakento get to a destination. A training pathway generally meansthe
learning activities or experiences used to attainthe competencies needed to achieve career goals. Thereis no
single pathway that applies to everyone; each individual has specific needsand goals.
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Qualification pathways and occupational outcomes

Most BSB Business Services Training Package qualifications at Diploma and Advanced Diploma levels cover
underpinning competenciesin a range of higher education programs. There are currently no national credit
arrangements between qualifications in the BSB Business Services Training Package and higher education
programsdueto the diversity of business, commerce and accounting curriculum across universities.

Achievement of AQF qualifications provides opportunities forindividuals to pursue and achieve their career
goals. Qualifications canbe achieved in various ways, including:

e off-the-jobtraining, e.g. attending classroom-based learning programs

e on-the-job training, e.g. apprenticeships, traineeships
e skills recognition

e credit transfer.

Skill set pathways

Code
BSBSS00091

Title

Capture and Present Big
Data Skill Set

Skill set pathways information in BSB Business Services Training PackageVersion 7.0

Pathways Information

Units from this skill set contribute to credit towards BSB40120 Certificate IV in
Business.

BSBSS00092 Manage Big Data Skill Set ~ Units from this skill set contribute to credit towards BSB40120 Certificate IV in
Business.
BSBSS00093 Cyber Security Threat Units from this skill set contribute to credit towards BSB40120 Certificate IV in
Assessment and Risk Business.
Management Skill Set
BSBSS00094 Cyber Security Awareness  Units from this skill set contribute to credit towards BSB40120 Certificate IV in
Skill Set Business.
BSBSS00095 Lead Auditor Skill Set Units from this skill set can contribute to credit towards BSBog20 Diploma of
Quality Auditing.
BSBSS00096 Innovation Practice Skill Units from this skill set can contribute to credit towards BSB40120 Certificate IV in
Set Business and BSB40320 Certificate IV in Entrepreneurship and New Business.
BSBSS00097 Innovation Leadership Units from this skill set can contribute to credit towards BSB50120 Diploma of
Skill Set Business.
BSBSS00098 Marketing Foundations Units from this skill set can contribute to credit towards BSB40120 Certificate IV in
Skill Set Business and BSB40820 Certificate IV in Marketing and Communication.
BSBSS00099 Communications and Units from this skill set can contribute to credit towards BSB40820 Certificate IV in
Public Relations Marketing and Communication.
Foundations Skill Set
BSBSSo0100 Business Operations Units from this skill set can contribute to credit towards BSB40320 Certificate IV in
Support Skill Set Entrepreneurship and New Business and BSB40520 Certificate IV in Business.
BSBSSoo0101 Business Operations Units from this skill set can contribute to credit towards BSB40320 Certificate IV in
Management Skill Set Entrepreneurship and New Business and BSB50120 Diploma of Business.
BSBSSo0102 Micro Business Skill Set Units from this skill set can contribute to credit towards BSB40320 Certificate IV in
Entrepreneurship and New Business.
BSBSS00103 New Business Ventures Units from this skill set can contribute to credit towards BSB30220 Certificate III in

Skill Set

Entrepreneurship and New Business.
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Code

BSBSSo00104

Title

Small Business
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Skill set pathways information in BSB Business Services Training PackageVersion 7.0

Pathways Information

Units from this skill set can contribute to credit towards BSB40320 Certificate IV in

Management Skill Set Entrepreneurship and New Business.

BSBSSoo0105 Human Resources Units from this skill set can contribute to credit towards BSB40420 Certificate IV in
Foundation Skill Set Human Resources.

BSBSS00106 Introduction to Paralegal Units from this skill set can contribute to credit towards BSB40620 Certificate IV in
Services Skill Set Legal Services.

BSBSSoo107 Marketing and Units from this skill set can contribute to credit towards BSB40820 Certificate IV in
Communication Marketing and Communication.
Foundation Skill Set

BSBSS00108 Marketing and Units from this skill set can contribute to credit towards BSB50620 Diploma of
Communication Skill Set Marketing and Communication.

BSBSS00109 Introduction to Team Units from this skill set can contribute to credit towards BSB50420 Diploma of
Management Skill Set Leadership and Management.

BSBSSoo110 Business Development Units from this skill set can contribute to credit towards BSB50120 Diploma of
Skill Set Business and BSB50620 Diploma of Marketing and Communication.

BSBSSoo111 Human Resources Advisor ~ Units from this skill set can contribute to credit towards BSB50320 Diploma of
Skill Set Human Resource Management.

BSBSSoo0112 Workplace Technology Units from this skill set can contribute to credit towards BSB30120 Certificate III in
Skill Set Business.

BSBSSo00113 Digital Business Units from this skill set can contribute to credit towards BSB40120 Certificate IV in
Administration Skill Set Business.

BSBSSoo0114 Organisational Units from this skill set can contribute to credit towards BSB60120 Advanced
Governance Skill set Diploma of Leadership and Management.

BSBSSoo0115 Copyright Management Units from this skill set can contribute to credit towards BSB60120 Advanced
Skill Set Diploma of Business.

BSBSS00116 Campaign Management Units from this skill set can contribute to credit towards BSB60520 Advanced
Skill Set Diploma of Marketing and Communication.

BSBSSoo117 Diversity and Inclusion Units from this skill set can contribute to credit towards BSB60420 Advanced
Skill Set Diploma of Leadership and Management.

BSBSS00118 Procurement Manager Units from this skill set can contribute to credit towards BSB50120 Diploma of
Skill Set Business.

BSBSSo00119 Customer Service Skill Set ~ Units from this skill set can contribute to credit towards BSB30120 Certificate III in

Business.

BSBSSo00120 Administrative Assistant Units from this skill set can contribute to credit towards BSB30120 Certificate III in
Skill Set Business.

BSBSSo00121 Medical Administration Units from this skill set can contribute to credit towards BSB30120 Certificate IIT in
Skill Set Business.

BSBSSo00122 Compliance Skill Set Units from this skill set can contribute to credit towards BSB50920 Diploma of

Quality Auditing.

BSBSS00123 Records and Information Units from this skill set can contribute to credit towards BSB50120 Diploma of
Management Skill Set Business and BSB50520 Diploma of Library and Information Services.

BSBSSo0124 Workplace IT Foundations ~ Units from this skill set can contribute to credit towards BSB20120 Certificate IT in
Skill Set Workplace Skills.

BSBSSo00125 Workplace Foundations Units from this skill set can contribute to credit towards BSB20120 Certificate IT in
Skill Set Workplace Skills.
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Access and equity considerations

Access and equityrelateto the approachesused to make suretrainingand assessment practices consider and
respond to theindividual support needs oflearners so that potential learningbarriersare eliminated or
minimised. Individual support needs thatlearners could present with could relate to their:

e age

e gender

e cultural orethnicbackground

e disability

e sexuality

¢ language,literacy ornumeracy skills
e employmentstatus

e geographical location.

The designand content of thistraining package support equitable access and progression for all learners. It is
the responsibility of the RTO delivering and assessing qualifications to:

e ensurethattraining and assessment processesand methodsdo not disadvantage individuallearners

e determinethesupport needs ofindividuallearnersandto provide accessto anyeducational and support
services necessary.

Some practical ways thataccessand equity issues could be addressed include:

e modifyingassessment processesand techniques forlearners who arelocated at a distance from a campus
location

¢ checking thatmaterials are culturally appropriate forlearners

e checking thatactivitiesand assessments are suitable for the language, literacy and numeracy skilllevels of
learners (while meeting the requirements of the unit of competency).

Considerations specific to learners with disability

Alegislative and regulatory framework underpins and supports the delivery of VET across Australia. Under this
framework, VET providers must take stepsto ensure that learners with recognised disabilities can access and
participatein education and trainingon the same basis aslearners without disabilities.

RTOs haveobligationsto supportlearners with disability under the Standards for RTOs 2015, Disability
Discrimination Act 1992, and the Disability Standards for Education 2005. RTOsneed to provide adviceand
informationto learners with disability about the suitability of a course, anyinherent requirements for the
course, reasonable adjustments that canbe made, and support that is available.

Training and assessment practices must give due consideration to learners with disability, and in particular
recognise the diverse range of disabilities and individualised impact that disability hason learners. Disability is
broad and diverse, and can include physical and learning disabilities, chronic medical condition, or mental
illness. RTOs must take an individualised approach to supportinglearnerswith disability, recognising thateach
learner’s disability will be specificto that person, and will have a specificimpact on theirlearning experience.
Anindividual’sdisability may necessitate the implementation of specificsupports to allowthemto participate
inlearning.

It is recommended to ask universally (and alsoon an individual basis) whether a personrequires adjustments
toundertaketheir course. Make it clearthatall personal information will be handled confidentially and that
this questionis only asked for the purposes of being able to offer support and arrange reasonable adjustments.
Learners with disability do not have to disclose their disability, but by makingit clear that disclosure is only for
the purposes of providingsupportso they can accessand participatein VET equally, learnersare more likely to
feel comfortable disclosing. Ifa learner doeschoose to disclose, they must be consulted to determine what
supportsorreasonable adjustmentsshould be put in place forthem.

Itisimportantthat all staff are made aware of what their responsibilities are in negotiating and implementing
adjustmentsand supports.
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Examplesofeducationaland supportservices that can assist learners with disability meet course requirements
include:

e offering studysupport and skills programs, including language, literacy and numeracy programs
e providingequipment, resourcesand/or programsto increase access forlearnerswith disability
e usingtrained supportstaffincluding specialist teachers, note-takersand interpreters

¢ flexibleschedulingand deliveryoftrainingand assessment, including allowing longer time where
appropriate, and adjusting delivery methods and communication techniques

e providinglearningand assessment materials in alternative formats.

Reasonable adjustment for learners with disability

Reasonable adjustments canbe made to thelearning environment, training delivery, learning resources and/or
assessment tasks to accommodate the support needs of a learner with disability. The purpose of reasonable
adjustmentsis to makeit possible forlearnersto participate fully. It is not to givelearners with additional or
differentneedsan advantage over others, to change course standards or outcomes, orto guarantee success.

Areasonable adjustmentin learningand assessment activity needsto bejustifiable and uphold the integrity of
the unit/qualification. An adjustment is reasonableifit can accommodate the learner’s support needs while also
taking into accountfactors such as the views of the learner, the potential effect of the adjustment on thelearner
and others, the costsand benefits of making the adjustment. Reasonable adjustments should be negotiated on
an individualised basis, recognising that each person with disability will have specific learning needs and
requirements for adjustment.

Inherent requirements are the fundamental partsofa course that mustbe metbyall learners in order for them
tobe deemed competent. They are the abilities, skillsand knowledge learners need to undertake the course —
those components which, if removed, would compromise the learning outcomes. Learners with disability
shouldbe provided withreasonable adjustmentsto enable them to meet these inherent requirements, provided
this would not cause unjustifiable hardship to the RTO. However, ifa learner cannot meettheinherent
requirements, even with adjustments, thenthey cannotundertake the course. Learners should be given as
much information aspossible to allowthem to make informed decisions about whether they will be able to meet
inherent course requirements.

Adjustmentsmust:

e bediscussedwith and agreed to bythe learner with disability

¢ Dbenefit thelearner with disability

e maintaintheintegrity ofthe competencystandards

¢ beareasonableexpectationin a workplace ortrainingand assessment environment.

Adjustmentsare notrequired ifthey could:

e cause the RTO unjustifiable hardship
e harm otherlearners.

Making reasonable adjustments requires the RTO to balance the need for change with the expense or effort
involvedin making this change. If an adjustment requires a disproportionately high expenditure or disruption,
itis not likelytobereasonable.

Reasonable adjustments can encompass a range of areas including the physical environment, teaching delivery
and format, utilisation of assistance equipment and reduction of studyload. Examples of reasonable
adjustmentsthat can assistlearners with disability to participate fullyin training and assessmentinclude:

e accessible classrooms

e changesto class scheduling

e note-takingorinterpretingsupport

¢ modificationto presentation mediums and techniques orteaching practices
e course materials,information and learningtasks in alternative formats
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e alternative assessmentformats, timeframesortasks
¢ availability of assistive technologies or specialised equipment
¢ allowinga carerorsupportpersontobepresent in the learning environment.

Additional resources

The following resources can provide further information about different types of disability, as well as additional
guidance and support for meeting the needs oflearners with disability:

e the Australian Disability Clearinghouse on Education and Training (ADCET)
¢ the Australian Human Rights Commission

e National Disability Coordination Officers.

RTO support services, accessand equity or disability departments can also provide guidance on supporting and
includinglearners with disability.

An overviewof some specifictypes of disability, their possible impacts, and teaching and assessment strategies

to assist learners with theseimpacts, canbe found at: https://www.adcet.edu.au/inclusive-teaching/specific-
disabilities/.

Some practical examples forimplementing reasonable adjustmentsto address different learner needscan be
found at:
http://www.ndco.stepscs.net.au/uploads/5/0/2/0/5020317/7. reasonable adjustments sept2014.pdf.
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Foundation skills

Foundation skills are the non-technical skillsthat support anindividual’s participationin the workplace, in the
communityandin education and training.
The foundationskillsfieldin a unit of competency:

e identifiesskills that underpin competent performance butare not explicitin the performance criteria of the
unit

¢ describes theapplication of eachskillin context of the performance criteria
e shouldbeconsidered as anintegrated part of the unitfor delivery and assessment purposes.

Foundation skills canincorporatelanguage, literacy and numeracy skills described in the Australian Core Skills
Framework (ACSF),and the employability skills described in the Employability Skills Framework (ESF).

The skillsincluded in these two frameworks are illustrated in the table below.

ACSF | ESF

e Learning e Communication
e Reading e Teamwork
e  Writing ¢ Problem Solving
e Oral Communication e Initiative and Enterprise
¢ Numeracy ¢ Planning and Organising
¢ Self-management
e Learning
e Technology

Health and safety implications in the industry
Work health and safety (WHS) requirements are covered eitherby:

e embedding requirementsin the elements/performance criteria of units of competency
¢ includingspecific WHSunits in qualifications.
In jurisdictionswhere model WHSlaws have not beenimplemented, RTOs are advised to contextualise units of

competencybyreferringto the existing WHSlegislative requirements.

Resource and equipment requirements

RTOs mustmake sure that all resourcesand equipment required to trainand assess units of competency are
available.

Details of specific resources, including equipment and materials essential for assessment, are listed in the
Assessment Conditions sections of the assessment requirements for each unit of competency.

Legal considerations for learnersin the workplace/on placements
Legal requirementsthat applyto specificindustries and VET vary across each state and territory, and can
regularly change. Contact therelevant state or territory department/sto check whatlegal requirementsapply.
Other informationrelevant to implementing the Training Package

Requirements for assessors

Assessorrequirementsare identified in the Assessment Conditions section of assessment requirements foreach
unit of competency. All assessors must meet the requirements setbytheapplicable registering body (refer to
the section ‘Who candeliver and assessa qualification?’ in this Guide).
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Training and assessment in simulated environments
Units of competency in the BSB Business Services Training Package maybe delivered and assessedin the
workplace orin a simulated workplace environment.

Tomaintain theintegrity of trainingand assessment RTOs, trainers and assessors need to keep pace with
industrytechnologies and ensure thatlearning activities and assessments accurately reflect workplace activities.
RTOs will need regular contact with industry to ensure the currency and validity of all activities conducted in
simulated environments.

All assessors must consider relevant care and due diligence when assessing units of competency.

Workplace simulation criteria

In conducting training and assessment in a simulated workplace environment, trainersand assessors must
make sure thatthe simulated environment givesthelearner the opportunity to meet the following critical
criteria:

1 Quality — The workis of the standard required in theindustry.

2 Productivity —The workis performed within a timeframe appropriate in theindustry.
3 Safety — The workis performed in a mannerthat meets industry safety standards.

Where simulations meet these criteria, RTOscan be confident thatlearnersare ‘work ready’ on successful
completion of units of competency.

Simulations should provide opportunities for integrated assessment of competence thatinclude:
e performing thetask (taskskills)

e managing a number of tasks (taskmanagement skills)

¢ dealing with workplace irregularities such asunexpected problems, breakdowns and changes in routine
(contingency management skills)

o fulfillingtheresponsibilitiesand expectations of the job and workplace, including working with others
(job/role environment skills)

e transferringcompetencyto new contexts.

To further enhance the validity of assessment processes using simulation, the assessor should consider:

e assessmentscoveringa range of interconnected units of competency

¢ use ofassessmentcheckliststo ensure thatall performance evidence and knowledge evidence requirements
have beenmet

e use of self-assessment, peer assessment and debriefing activities
e use ofauthentic workplace documentation.

Assessment activitiesmustberealistic and reasonable in terms of scale.

Australian apprenticeships

Apprenticeships and traineeships are legally binding training arrangementsbetweenan employerand an
employee that combine training with paid employment.

Apprenticeships and traineeships are established and administered by State or Territory Training Authorities
(STAs). STAs arethe government departments in each state or territory responsible for the operation of the
VET system (including Australian Apprenticeships).

The Australian Apprenticeships website offers information about apprenticeships and traineeships, and
includeslinks to the websites for STAs. Visit www.australianapprenticeships. gov.au for more information.
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The following BSB Business Services Training Package qualifications are suitable asan Australian traineeship
or apprenticeship pathway:

VET for secondary school students
VET programsenable school studentsto acquire workplace skillsand knowledge while still at secondary school.

Successfulachievement ofa VET program providesa school student with a nationally recognised AQF
qualification, usually as part of a senior secondary certificate.

VET programsare packaged and delivered in variouswaysacross Australia. The three main delivery
arrangements used are:

e schoolshold RTOstatus

¢ school sectoral bodies (such as Boards of Studies or regional offices) hold RTO status on behalf of a group of
schools

¢ schools work togetherin partnership with RTOs.

In some state and territory school systems, school students who work part-time in an appropriate workplace
may use this to fulfil work placement requirements. Virtual or simulated work placements may alsobe
legitimate.

The following qualifications from the BSB Business Services Training Package maybe suitable for delivery to
secondaryschoolstudents:

e XXX
e XXX
o XXX.

RTOs are advised to check requirements with the relevant authorities in their State or Territory.

Training and assessment issues for the school sector

Implementation ofthe BSB Business Services Training Package within the school sector, while encouraged,
needsto ensure:

e the currency of skillsand knowledge of those who trainand assess school students — particularly as
expressedin the Standards for RTOs

e accesstocurrentindustry equipment, facilitiesand training resources so that students acquire a realistic
view of workplace realities and conditions

e comprehensive coverage of foundationskills, performance and knowledge asoutlinedin the unit of
competency and assessment requirements for each unit of competency

e current andrealisticlearningand assessment experiences.

Cross sector skills

Many ofthe skillsmost valued by industry cut across multiple sectors of Australia’s economy. However,
training package components are not always developed in a way that recognises the importance of skillsin
multiple sectorsor encouragestraining productsto be used to their full potential in variousindustry contexts.

The Australian Industry and Skills Committee (AISC) hasidentified several cross sector skillsareaswhere
opportunities exist to create flexible and transferable training package components that will benefitindustry,
learners and the broader VETsector. These cross sector skillsare at the forefront of growth and innovationin
Australia.

© 2020 Commonwealth of Australia


Author
To be populated in consultation with the BSB Industry Reference Committee.

Author
To be populated in consultation with the BSB Industry Reference Committee.


128 | BSB Business Services Training Package (Version 7) PwC's Skills for Australia | October 2020

Foursuch categories of cross sector skills have beenidentified as relevant to the BSB Business Services
Training Package and the broader business servicesindustry. Units of competency articulating these skills
have been developed through broad consultation thathasfocused on the relevance of commonskillsto an array
of industries.

The cross sector skillsthat sit in the BSB Business Services Training Package are:
e bigdata

e cybersecurity

¢ teamworkand communication

¢ inclusion of people with disability.

While the unitsforthese cross sectorsare housed in the BSB Business Services Training Package, the intention
of the cross sectortraining productsis forindustries and training package developers to import these units of
competencyintoindustry relevant qualifications in a manner that suits the job rolesin thoseindustries.
Consequently, these units have beenwrittenin a waythat allows for contextualisation to differentindustries.

Big data

Big datais becoming more abundant within organisations. Dueto the broad reaching nature of big datain an
increasingly digital world, thereis alonglist of industrieswhich could potentially benefit from improved big
data related training products. As a result, the following unitshave been developed and included in thistraining
package.

BSBXBD401 Capture and store big data
BSBXBD402 Test big data samples
BSBXBD403 Analyse big data
BSBXBD404 Use big data for operational decision making
BSBXBD405 Develop procedures for managing big data
BSBXBD406 Present big data insights
BSBXBD4o07 Protect big data integrity
BSBXBD408 Implement and review procedures for managing big data
BSBXBD501 Develop big data strategy
Cyber security

Cybersecurityis an increasingly importantissue that affectsall industriesand organisations,large and small.
Currentlythere are very limited training options available in VET for those notin specialist IT rolesto improve
theirskills in supportinga cyber secure workforce. As a result, the following unitshave been developed and
includedin this training package.

BSBXCS301 Protect own personal online profile from cyber security threats
BSBXCS302 Identify and report online security threats

BSBXCS303 Securely manage personally identifiable and workplace information
BSBX(CS401 Maintain security of digital devices

BSBX(CS402 Promote workplace cyber security awareness and practices
BSBX(CS403 Contribute to cyber security threat assessments

BSBXCS404 Contribute to cyber security risk management

BSBXCS405 Contribute to cyber security incident responses

Informationrelevant to delivery and assessment for cyber security and big data cross sector units

The cross sector cyber security unitsaim to support the development of cyber security practicesand awareness
in those workingin a broad range ofindustriesand jobroles.

Feedbackfrom organisations delivering related contentis that the followingfactors canimprove delivery,
assessment and learningoutcomes:
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e exposinglearnerstoa widerange oftoolsto ensure a breadth of experience

e providingaccessto a suitable, capable and containedlab environment to provide opportunitiesto practise
contentthathasbeen learnt

e providingaccesstonew tools and resources as they become availablein order to make sure that thelearner’s
knowledgeis contemporary

e providingaccesstoa mixofcurrentresources.

The cross sector big dataunits aim to improve organisation’suse and management of big data. As with all cross
sector projects, the contentis for use across multiple industries and job roles. The following factorsare
considered to support improved delivery, assessment and learning outcomes:

e familiaritywithlarge datasetsandtheirrelated complexity
e providingaccesstoalargearrayoftools
e providingopportunitiesto assessand improve data quality, as thisis a large part of working with big data.

Relevant legislation, standards and regulatory requirements for delivery of cyber security and big
data cross sectorunits

Specificlegislation, standards and regulatory requirementsinclude:

e Privacy Amendment (Notifiable Data Breaches)Act 2017
e PrivacyAct 1988 (Privacy Act), whichincludes Australian Privacy Principles (APPs)
e General DataProtection Regulation (EU) 2016.

Teamwork and communication

The teamwork and communication cross sector skills stemmed from an initial analysis that found there were
large numbers of units of competency acrossall training packages covering these topics. It wasidentified that it
would bebeneficial for these skills to be consolidated into common units to enable learnersto develop skills
that easily transferable across industries. As a result, the following units have been developed andincluded in
this training package.

BSBXCM301 Engage in workplace communication
BSBXCM4o01 Apply communication strategies in the workplace
BSBXCM501 Lead communication in the workplace
BSBXTW3o01 Work in a team

BSBXTW401 Lead and facilitate a team

Inclusion of people with disability

The cross sectorunits in this space focus on upskillingindividuals who engage with people with disabilityin
workplaces and education settings, so asto facilitate enhanced inclusion of people with disability. As a result,
the followingunitshave been developed andincluded in thistraining package.

BSBXDB3o01 Respond to the service needs of customers and clients with disability

BSBXDB4o01 Develop and implement recruitment processes that are inclusive of people with disability
BSBXDB501 Support staff members with disability in the workplace

BSBXDB502 Adapt organisations to enhance accessibility for people with disability

Relevant legislation, standards and regulatory requirements for delivery of cross sector disability
units

Specificlegislation, standards and regulatory requirementsrelevant to the inclusion of people with disability
cross sectorunits, include:

e Disability Discrimination Act 1992

¢ Disability Standardsfor Education 2005

¢ United Nations Convention on the Rightsof Persons with Disability
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e National Disability Insurance Scheme Act 2013

e National Disability Insurance Scheme (NDIS) Code of Conduct,and NDIS Quality and Safeguarding
Framework

e National Disability Strategy

e Web Content Accessibility Guidelines

e Australian Law Reform Commission’s National Decision-Making Principles
e Fair Work Act 2009.

Informationrelevant to assessment simulation for cross sector disability units

Given thenature of support for people with disability, the need forinteraction with real people (whether they be
real clients,learners or employees)is often a requirement. Having the learner reading case studies and writing
down how they mightinteract with a person with disability could contribute to the assessment of their
knowledge. However, thismaynotalwaysbe enoughto showthatthelearner hasacquired therequired
competence. Demonstrating thatthelearner can interact appropriately withreal people is occasionally a
condition of assessmentin thistraining package. This requirement for real people would mean that if skills
were not being demonstrated in the workplace withreal clients, learners or employees, thentheywould need to
be simulated with other people, either with or without disability.

Simulation within the assessment for the inclusion of people with disability in VETunits of competency is
permitted, notingthatinvolvement of real people with disability in assessment environments may not alwaysbe
necessary,appropriate or accessible for some RTOs.

However, consideration mustbe givento how these simulations are designed to sufficiently convey real
industry experiences, while maintaining adequate respect and integrity for people with disability. For example,
it would beinappropriate and unacceptable to have a simulated environment where a proxy personimitates or
pretends to be anindividual with disability.

Fora simulationto maintainintegrity for people with disability, while facilitating adequate demonstration of
acquired skills and knowledge, the simulation should focus on conveying the challenges, preferences and
supportneedsofthe personwith disability, and not centre predominantly on simulating the disability condition
or demonstrating possible limitations. Respectful simulations willbalance consideration for the capabilities of a
person with disability alongside any possible challenges. Simulations should adequately conveythe social
experience and any external barriers experienced by a personwith disability, not solely the signs and symptoms
of the disability. Furthermore, the focus of the simulation should not be on the simulation of disability, but
ratherthebehaviours, interactions and competencies of the individual being assessed within the simulation.

To help with RTO guidance on what appropriate assessment simulations could looklike for these units of
competency, some examples areincluded below.

e Provision ofa case study containing detailed information about anindividual with disability, their personal
capabilities, challenges and support preferences.

e Presentation of hypothetical scenariosto a learner, who mayindicate howtheywould appropriately respond
throughverbal explanation or physical demonstration.

e Provision of a persona or specific example of an individual with disability, to whichthelearneris required to
explain or demonstrate howtheywould appropriatelyinteract with thatindividual, without necessitating
that the assessor or anotherindividual would take on the persona or embody aspects of disability. It would
be sufficient forthemto verbally or otherwise convey what disability and characteristics the persona has.

e Presentationofarecorded videoofa personwith disability, to which thelearner must respond.

An RTO may find it particularly beneficial to consult people with disability or disability advocacy groups on the
simulationtechniquestheyintendto use, to receive feedback on whether they are appropriate and respectful.
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Qualifications
Qualifications are created by packaging units of competencyinto combinations that meet workplace roles.

Qualifications come with ‘packaging rules’ which set out the overall requirements for delivering the
qualification, including the number of core units, and the number and source of elective units.

Qualificationsare aligned to AQF qualification types. VET qualifications are at levels 1, 2, 3, 4, 5, 6, and 8 of the
AQF. The AQF providesa comprehensive, nationally consistent framework for all qualificationsin post-
compulsory educationand trainingin Australia. In the VET sector it assists national consistency for all trainees,
learners, employers and providers by enabling national recognition of qualifications and Statements of
Attainment.

Fora full explanation of the AQF, see the AQF website: http://www.agf.edu.au.

Qualification structure
The structure of qualificationsis based on templates prescribed by the Standards for Training Packages 2012.

Qualification code
Each qualificationhasa unique eight-character code:

e thefirst threeletters identify the training package

e thefirst numberidentifiesthe AQFlevel

e the next two numbersidentify a qualification’s position in the sequence of qualificationsat thatlevel
e thelasttwonumbersidentifytheyearin which the qualification was approved forimplementation.
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Using BSB40520 Certificate IV in Leadership and Management as an example:

This qualification was
endorsed in 2020

BSB Business Services
Training Package

This is the 5th
qualification in the
sequence at this AQF

level

AQF level 4

Qualification title

The titlereflectsthe qualification outcomes and complies with the number of characters specified in the
Australian Vocational Education and Training Management Information Statistical (AVETMIS) Standard (no
more than100 characters).

Qualification description

This field describesthe qualification outcomes, together with anylicensing, legislative, regulatory or
certification considerations.

Entry requirements
This is an optional field that specifies any mandatory entry requirements.

Packaging rules

This field:

¢ specifiesthetotal number of units of competency required to achieve the qualification

e specifiesthenumber of core and elective units

e listsall core and elective unit codes and titles, including prerequisite units where they apply.

Qualification mapping information
This field specifies the code and title of any equivalent qualification.

Links
This field providesa link to the Companion Volume Implementation Guide.

Skill sets

Skill sets are not qualifications and are defined assingle units of competency, or combinations of units of
competency from endorsed training packages, whichlinkto a licensing or regulatory requirement, or a defined
industryneed.

Skill set structure

Skill sets themselves are non-endorsed components of training packages, however, they consist of endorsed
units of competency. They use a standard format.

Skill set code
This is aunique codein the format: <Training package code> < SS> <five digitcode> e.g. BSBSS00001.
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Skill set name

The titlereflectsthe skill set outcomes.

Description

This field explainshow the skill set meets the industry need or regulatory requirement.

Pathways information
This field explainsthe skill set’srelationship with a qualification.

Suggested title and words for Statement of Attainment

This field provides advice on a suitable title and words to use on a Statement of Attainment.

Target group
This field explainsthe types of individuals who will benefit from completing the skill set.

Links
This field providesa link to the Companion Volume Implementation Guide.

Units of competency

Units of competency are the nationally agreed statements of the skillsand knowledge required for effective
performancein a particularjob orjob function.

Units of competency describe work outcomes as agreed by industry. As such, they donot describe the
procedures necessary to perform a particularrole, but rather, identify the skills and knowledge, as outcomes,
that contribute to the whole job function. Eachunit of competency describes:

¢ aspecificworkactivityand what it involves

e particularskills (andlevel of skills) that are needed to perform the work activity

¢ conditionsunderwhichthe work activity maybe conducted

e knowledge andskillsrequired to performthe work activity

e foundationskillsessentialto performingthe work activity

e howlearnerscan showtheyare competentin the work activity

e performance and knowledge evidence that mustbe considered in assessing competency of the unit
¢ conditionsunderwhich evidence for assessment mustbe gathered.

Units of competency are notaligned tolevels withinthe AQFbecause they can beincluded acrossa range of
qualification levels. However, the qualification in which a unitis first packaged in a training package is
indicated by the first digitin the unitcode.

What is competency?

The broad concept of industry competencyis the ability to perform particular tasksand duties to the standard
of performance expected in the workplace.

Competency covers all aspects of workplace performance and involves:

e performing individual tasks

e managing arangeofdifferenttasks

¢ respondingto contingenciesorbreakdowns

¢ dealing with theresponsibilities of the workplace, including working with others.

Workplace competencyis the ability to apply relevant skills and knowledge consistently over time and in the
required workplace situations and environments.
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Competency standards are determined by industry to meet industry skill needs and focus on what is expected of
a competentindividual in the workplace.

Unit of competency structure

Units of competency are based on templates prescribed by the Standards for Training Packages 2012. Under
these Standards, a unit of competency comprises two separate documents, i.e. a unit of competency document
and an assessment requirements document.

Unit code

Each unitof competency hasa unique code, whichis assigned when the training package is endorsed, or when
new units of competency areadded to an endorsed training package:

o the first three charactersidentify the training package

o the next three characters indicate the competency stream or group

e the first numberindicates the AQF qualificationin which the unitis first packaged

¢ the next two numbersidentify a unit’s position in the sequence of unitsin that competency stream or group.

Unit title

The title describes the unit outcome and complies with the length specified in the AVETMIS Standard (no more
than 100 characters).

Unit application

This field describeshowtheunit is applied, whowould typically use itand the unit of competency’s relationship
tolicensing, legislative or certification requirements.

Prerequisite units

This is an optional field that specifies any unit(s) in which thelearner mustbe assessed as competent priorto
the determination of competencyin this unit.

Unit sector
This field is used to categorise units of competency in relation to industry sectors or types of work.

Elements of competency

Elementsof competency describe the outcomes of the significant functionsand tasksthat make up the
competency. Elements describe actions or outcomesthat are demonstrable and assessable.

Performance criteria

Performance criteria specify the required performance in relevant tasks, roles, skills (including foundation
skills) and the applied knowledge that enables competent performance.

Foundation skills
This field describesthelanguage, literacy, numeracy, and employment skills that are essential to performance.

Range of conditions

This is an optional field that specifies different work environments and conditions that may affect performance.
Range is restricted to essential operating conditionsand any other variables essential to the work environment,
soitis quite different from the previous Range statement.

Links

This field providesa link to the Companion Volume Implementation Guide.
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Summary of Frameworks and Standards for RTOs

Registering body Standards Applicable RTOs
Australian Skills Quality Standards for Registered Training  RTOs that deliver training in the Australian Capital Territory, New
Authority (ASQA) Organisations (RTOs) 2015, South Wales, the Northern Territory, South Australia,

including 2017 Amendment Queensland, or Tasmania

RTOs in Victoria and Western Australia that offer training to
overseas students and/or students (including online courses) in
the Australian Capital Territory, New South Wales, the Northern
Territory, South Australia, Queensland, or Tasmania

Training Accreditation Standards for Registered RTOs that deliver vocational education and training solely in
Council (WA TAC) Training Organisations (RTOs) Western Australia and do not intend to apply to be registered on
2015, including 2017 Amendment the Commonwealth Register of Institutions and Courses for
Overseas Learners (CRICOS)

Victorian Registration and AQTF Essential Conditions and RTOs that deliver vocational education and training solely in
Qualifications Authority Standards for Initial Registration  Victoria and donot intend to apply to be registered on the
(VRQA) - Victoria AQTF Essential Conditions and Commonwealth Register of Institutions and Courses for Overseas

Standards for Continuing Learners (CRICOS)

Registration

WHS implications in the industry
Work health and safety (WHS) requirements are covered eitherby:

o embedding requirementsin the elements/performance criteria of units of competency

e includingspecific WHSunits in qualifications.

In jurisdictionswhere the National Model WHS Legislationhasnot beenimplemented RTOs are advised to
contextualise units of competency by referringto the existing State/Territory occupational health and safety
(OHS)legislative requirements.

You may also referto the section Regulation and licensing implications for implementation in this Guide.

Resource and equipment requirements

RTOs mustmake sure thatall resources and equipment required to train and assess units of competency are
available.

Details of specific resources, including equipment and materials essential for assessment, are listedin the
Assessment Conditions sections of assessment requirements documents.
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Assessment requirements

Title
This field uses the format: Assessment Requirements for [Unit of Competency Code and Title]

Performance evidence

Performance evidence, asthenameimplies, specifies whatindividuals mustdo to showthattheysatisfy the
performance standardsin the unit of competency.

Knowledge evidence

Knowledge evidence, as the name implies, specifies whatindividuals must knowin orderto carry outthe work
tasks described in the unit of competency safely and effectively.

Assessment conditions

This field describes mandatory conditions for assessment, e.g. details of equipment and materials;
contingencies; physical conditions; relationships with other people; timeframes. It also specifiesassessor
requirements.

Links
This field providesa link to the Companion Volume Implementation Guide.

Contextualisation of units of competency by RTOs

RTOs may contextualise units of competency to reflect local skillneeds. Contextualisation could involve
additions oramendments to the unit of competencyto suit particular delivery methods, learner profiles, or
specificenterprise requirements. Any contextualisation must ensure the integrity of the outcome of the unit of
competencyis maintained.

Industry requirements, as described in training or job specifications, can be used to contextualise a unit of
competency.
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Contacts and links

Companion volumes/ training

package information

All Companion Volumescan be found on the VETNet
website:

https://vetnet.gov.au/Pages /default.aspx

PwC's Skills for Australia

One International Towers Sydney
Watermans Quay

Barangaroo NSW Sydney 2000 Australia
p:1800714 819

e: info@skillsforaustralia.com

w: www.skillsforaustralia.com

Department of Education, Skills and
Employment

These materialshavebeen developed with funding
provided by the Commonwealth of Australia through

the Department of Education, Skillsand Employment.

https://www.employment.gov.au

State and Territory Training

Authority

Australian Capital Territory
https://www.education.act.gov.au/

New SouthWales
http://www.dec.nsw.gov.au/

Northern Territory
https://business.nt.gov.au/

Queensland

https://training.qld.gov.au/

South Australia
https://statedevelopment.sa.gov.au/

Tasmania
http://www.skills.tas.gov.au/

Victoria
http://www.education.vic.gov.au/

Western Australia
http://www.dtwd.wa.gov.au

PwC's Skills for Australia | October 2020

General

Australian Industry and Skills Committee
https://www.aisc.net.au/

Australian Apprenticeships
www.australianapprenticeships.gov.au

Australian Qualifications Framework: Second edition,
January2013
http://www.aqf.edu.au/

Australian Skills Quality Authority (ASQA)
http://www.asqga.gov.au

TGA website, training packages
http://www.training.gov.au

Training Accreditation Council (Western Australia)
http://www.tac.wa.gov.au

Victorian Registration and Qualifications Authority
(VRQA)
http://www.vrga.vic.gov.au/

About Pw(C's Skills for Australia

This Guidehasbeen developed by PwC’s Skills for
Australia. Asa Skills Service Organisation, PwC’s
Skills for Australiais responsible for working with
industrytoidentify skillsneedsandto develop
training productsandservicesto fill those needs.

PwC’s Skills for Australiais authorised and funded by
the Australian governmentto produce training
packagesforits nineindustries:

e Automotiveretail, service and repair

e Business services

e Creativearts and culture

e Financialservices

¢ Information and communications technology
e Navalshipbuilding

e Printing and graphicarts

e Resourcesand infrastructure

e Training and education

Visit www.skillsforaustralia.com for more
information.
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These materials were developed by PwC’s Skills for Australiain associationwith the
Commonwealth Government throughthe Department of Education, Skillsand Employment.

Copyright Statement
© 2020 Commonwealth of Australia

@@@@

This work is licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Australia License.
(https://creativecommons.org/licenses /by-nc-sa/3.0/au/)

This licencelets you distribute, remix and build uponthe work, but onlyifit is for non-commercial purposes,
you creditthe original creator/s (and any other nominated parties) and youlicense your derivative works under
the sameterms.

The copyright of any adaptations and/or modifications to this material remains with the Commonwealth of
Australia.

This is a modified document based on materials prepared by Innovation and Business Skills Australia Ltd, the

original of which canbefound on the VETNet website (https://vetnet.gov.au/Pages/TrainingPackages.aspx).

Disclaimer

While carehas beentakenin the preparation of this material, the Department of Education, Skills and
Employment and the original developer do not warrant that anylicensing or registration requirements specified
here are either complete or up-to-date for your State or Territory. The Department of Education, Skills and
Employment and the original developer do notaccept anyliability for any damage orloss (includingindirect
and consequential loss)incurred by any person asa result of relying on the information contained in this
material.

The Commonwealth, through the Department of Education, Skills and Employment, doesnotaccept any
liability to any person for the information or advice (or the use of such information or advice) whichis provided
in this material orincorporatedintoit by reference. The informationis provided on thebasisthatall persons
accessingthis material undertake responsibility for assessing the relevance and accuracy of its content. No
liabilityis accepted for any information or services which may appearin any other format. No responsibility is
taken forany information or services which may appear on anylinked websites.

ll:ublished PwC's Skills for Australia First Published: August 2016
b One International Towers Sydney Release Date: October 2020
Watermans Quay

Barangaroo NSW 2000 Australia
P:1800714 819

E: info@skillsforaustralia.com
W: www.skillsforaustralia.com
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© 2020 PricewaterhouseCoopers Data and Analytics Services Pty Limited. Allrights reserved. PwC
refers to the PwC network and/orone or more of its member firms, each of which is a separate legal
entity. Please see www.pwc.com/structure for further details. Liability limited by a scheme approved
under Professional Standards Legislation. PwC does not represent the Business Services, Culture
and Related Industries, Education, Financial Services, Informationand Communications
Technology, Printing and Graphic Arts, Mining, Drilling and Civil Infrastructure, Automotive and
Naval Shipbuilding industries, the Department of Education, Skills and Employment, orthe
Commonwealth. PwC acknowledges the financial support received by the Commonwealth to
operate as a Skills Service Organisation.
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